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1. 3arajabHa indpopmanis

Ha3zpa qucuuniinu YrpaBiaiHHA JaKmepi-cepBicomMm
Buxaanau (-i) Jlosik Jlinmist MukosnaiBHa
KontakTHuii TejiedoH BUKJIagaya 0508012779

E-mail Bukiaagaua lila.loyak@pnu.edu.ua

DopMaT TUCUHUILIIHH OYHUI/3a0YHUNA

O0cAar AMCHUILIIHA 6 kpeautie EKTC, 180 rox.
IMocuaanns Ha caiit Aucranuiiinoro | https://d-learn.pnu.edu.ua/
HABYAHHA

KoncyabTamii 3rigHo 3 rpadikoM KOHCYJIbTAIiN

2. AHOTALSl 10 HABYAJILHOI AUCHUILIIHA

Juctuumiina «YpaBIiHHS JIAKIIEPi-CepBICOM» € BUOIPKOBOI MUCIUILTIHOK UKy JUACIUIUTIH
BUTRHOTO BUOOPY CTY/ICHTIB 1 HalllJIeHA HA TOCSTHEHHS MPAKTUYHOI MiArOTOBKU Ta (OPMYBaHHS
BIIMOBIAHUX KommeTeHii. [IpeameToM BUBYEHHS TUCIUTUTIHH €:
— OCHOBHI TOHSATTS JaKIlIepi-cepBicy, MOro CTPYKTYpPHUX KOMIIOHEHTIB Ta OCOOJHMBOCTEH Yy
roTensHOMY Oi3HecH;

— XxapakrepucTuka Luxury cepBicy B roressx;

— wmogem 6i3aecy LRHs;

— O03HAHOMJICHHS 31 CBITOBUM PEHTHHIOM TOTENIB «Luxury» cerMeHry;

— cepBicHI mporecu Luxury rorenis;
— 0COOJIMBOCTI Ta MPUHIUIH Ta METOIMKa (DOPMYBaHHS MOPTQENIIO MOCTYT IS luXury cerMeHTiB;

— oprasizailisi KOHChEpKcepBicy B Luxury roremnsx;

— 0c0o0IMBOCTI pecTopaHHoro luxury cepsicy;

—  (yHKIIT IpeacTaBHUIIBKOTO MEHEIKEPA;

— cucTeMH Oe3MeKH Ta security cepBicy.

3. MeTa T2 Uijii HABYAJBLHOI AMCIUILTIHA

Merta kypcey: GpopMyBaHHS y CTY/AEHTIB 3HaHb Ta BMiHb oprasizanii Luxury cepBicy B rotensx,
IMaHEHTHUX XapaKTepUCTUK Luxury cepBicy B TOTEJNSAX, O3HAMOMUTHCH 3 IIPaBUJIaMHU OpraHi3arii
rOCHOJApChKUX Ta BUPOOHMYO-MOOYTOBHX MpHUMilleHb y roteni. HaGyTTs HaBUYOK peamizaril
CEpBICHUX TpolieciB y Luxury rotemnsx, IHHOBAIIMHUX TEXHOJIOT1H TOTEIHLHOTO 00CTyTrOBYBaHHS,
oprasizailii nmpartii nepcoHaiy.

Lini kypcy: GopMyBaHHS 3arajibHUX 1 cHelaIbHUX ((paxoBUX) KOMIIETEHTHOCTEH ISl YCIIIIITHOTO
3NIACHEHHsl cepBICHUX mporeciB y Luxury rorensx; peanizaiii IHHOBaIliIHHMX TEXHOJIOTIH
TOTEJILHOT0 0OCIIYyTOBYBAaHHS Ta OpraHi3allii mpariii mepcoHany.

4. [lporpamMHi KOMIIETEHTHOCTI Ta pe3yJIbTATH HABYAHHS

3araJjbHi KOMIIETEHTHOCTI:

3K 03. 3gaTHIiCTh BUUTHUCS 1 OBOJIOAIBATH CYYaCHUMHU 3HAHHSAMU.

3K 04. HaBuuku BUKOpUCTaHHSA iH(OpMALiHHUX 1

KOMYHIKalllHHUX TEXHOJIOT1H.

3K 05.31aTHICTh mpaIroBaTé B KOMaHII.

3K 07. LlinyBaHHS Ta MoBara pi3HOMaHITHOCTI Ta MyJIbTHKYJIbTYPHOCTI.

3K 08. HaBukwu 3ailicHeHHs 6e31e4HOT JisUTbHOCTI.

3K 10. 3gaTHiCTh 3aCTOCOBYBATH 3HAHHS y MPAKTUYHUX CUTYAIlisX.

3K 11. 3gaTHICTh CHIIKYBaTHCS iIHO3€MHOIO MOBOIO.

PaxoBi KOMIIETEHTHOCTI:

CK 01. Pozyminns npeametHoi o6macti 1 ciennpiku npodeciifHol aisIbHOCTI
CK 02. 3ngaTHIiCTh OpraHi30ByBaTH CEPBICHO-BUPOOHUYHI MPOIIEC 3 YpaxXyBaHHIM BUMOT 1 MOTPeO
CIOKMBAYiB Ta 3a0e31euyBaTu Horo eeKTUBHICTb.




CK 04. 3natnicTs (hopMyBaTH Ta peali3oByBaTH €EeKTHBHI 30BHIIIHI Ta BHYTPIIIHI KOMYHIKaIii
Ha miaAnpueMcTBax cdepu TOCTHMHHOCTI, HaBWYKK B3aemoxii. CK 05.3matHicTh ympaBisTH
HiANPUEMCTBOM, TPUHAMATH DIMICHHS y TOCHOJAPCHKIM isSUIBHOCTI CyO’€KTIB TOTEIBHOTO Ta
pecTopaHHOro Oi3HECY.

CK 06. 3maTHicTh MPOEKTYBATH TEXHOJIOTIYHHN MpPOIeC BUPOOHUITBA MPOAYKLIi 1 MOCIYyr Ta
CEpBICHUU TIpoIlleC peari3allii OCHOBHUX 1 JOJATKOBUX IOCIYT Yy MiANPHEMCTBaX (3aKiaaax)
TOTEJIbHO-PECTOPAHHOTO Ta PEeKpeaiiHOro rocroAapcTBa.

CK 07. 3matHIiCTh pO3pOOJISITH HOBI MOCAYrd (MPOAYKIIIO) 3 BHKOPUCTAHHSIM 1HHOBAIIMHUX
TEXHOJIOTiil BUPOOHHIITBA Ta 0OCIYyTOBYBAaHHS CII0)KUBAYiB.

CK 11. 3gaTHICTb BUSABIATH, BU3HAYATH i OIIHIOBATH O3HAKH, BJIACTUBOCTI 1 ITIOKA3HUKHU SKOCTI
NPOAYKLIi Ta MOCIYr, IO BIUIMBAIOTh Ha PIBeHb 3a0€3ME€YeHHsS BUMOI CIOXHBa4iB y cdepi
TOCTUHHOCTI.

CK 15. 3paTHicTh iHILIIOBATH Ta 3alpoBa/PKyBaTH Pi3HI (OPMH YNpaBIiHHSA MIKXHAPOTHOTO
TOTENBHOI0 Oi3HECY y BITUU3HSIHY EKOHOMIKY

IIporpamui pe3yibTaTH HABYAHHSA:

PH 02. 3naTu, po3yMmiTH 1 BMITH BUKOPUCTOBYBATH Ha MTPAKTHUII 0a30B1 MOHSTTSA 3 TEOPii FOTEIBHOT
Ta PECTOPAHHOI CIIPAaBH, OpraHi3amii 00CIyroByBaHHS CIIOKHUBAYIB Ta AiSUTBHOCTI Cy0’ €KTIB pUHKY
TOTEJIbHUX Ta PECTOPAHHMX ITOCITYT, a TAKOK CyMDKHUX HayK.

PH 04. AnanizyBatu cydacHi TeHJIEHIIi PO3BUTKY 1HIYCTPii TOCTUHHOCTI Ta peKpealiifHoro
rOCIOJapCTBa.

PH 05. Po3ymiTu npuHIMIH, TPOLECH 1 TEXHOJIOTI opradizaiii po0oTu ¢y’ €KTiB rOTeIHHOTO Ta
pecTopaHHOro Oi3HeCY.

PH 06. AnanizyBatu, iHTepIpeTyBaTH 1 MOJIENIIOBATH Ha OCHOBI ICHYIOUMX HAYKOBHX KOHIICMIIIH
CepBiCHI, BUPOOHHUI Ta OpraHi3aliifHi MPOLECH TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.

PH 07. Oprani3oByBaTH npoiec 00CIyroByBaHHS CIIOKHMBAYiB FOTEIIbHUX T4 PECTOPAHHUX HOCITYT
Ha OCHOBI BUKOPHCTaHHS Cy4acHUX 1H(QOpMaliifHUX, KOMYHIKAllIHHUX 1 CEPBICHUX TEXHOJIOT1H Ta
JOTPUMaHHS CTaH/IAPTIB SKOCTI 1 HOPM O€3MEKH.

PH 08. 3acrocoByBaty HaBHYKHM MPOIYKTUBHOTO CHUIKYBAHHS 31 CIOKMBadaMM TOTEJIBHHUX Ta
PECTOpaHHMX TOCIYT.

PH 10. Po3poOnstu HOBI mociayrd (IpOAYKIil0), BUKOPHUCTOBYIOUM Cy4YacHI TEXHOJIOTIL
BUPOOHMIITBA Ta OOCITyTOBYBaHHS CIIO’KHUBAYIB.

PH 16. BukonyBatu camMoCTiiHO 3aB/IaHHs, PO3B’A3yBaTH 3ajiadi 1 IpoOJIeMH, 3aCTOCOBYBATH X B
pi3HUX npodecifHUX CUTYaIlisIX Ta BINOBIJIATH 33 PE3yIbTAaTH CBOET TiSIbHOCTI.

5. Opranizaunisi HAaBYUaHHS

OO0cHT HAaBYAJIBHOI JUCIUATUIIHT

Bun zangarrsa 3arajipHa KiAbKICTh
JIEKIT 30 roauH
ceMiHapChKi 30 roguna
caMocCTiiiHa po0oTa 120 roauH
O3HakH HABYAJILHOI TUCIUILTIHA
Cemectp CreriaJibHICTb Kypc HopmaruHuii /
(pik HaBYaHHS) BUOIPKOBHI
8 241 «I'orenbHO- 4 BubipkoBuit
pecTopaHHa CIIpaBay

TeMaTnka HaBYAJILHOI AUCIHUILIIHA

Tema KiJIBKICTBH I'O/I.

JIeKIil ceMiHapc cam.po0.
bKi
3aHATTS




Tema 1. [Tonsatrsa «Luxury cepBicy», oro 4 4 16
CTPYKTYPHI KOMITOHEHTH Ta OCOOIMBOCTI Y

roTeIbHOMY Oi3HECI.

Tewma 2. CBiToBUI pedTHHT roTeiniB « Luxury» 4 4 8
CETMEHTY

Tewma 3. Kareropii Ta Tunu rotenis Luxury 4 4 16
Tewma 4. CepBicHi nporecu Luxury rorenis. 4 4 16
Tewma 5. [Toptdens nocayr mis luxury 4 4 16
CETMEHTIB.

Tewma 6. Pecropannuii luxury cepsic. 4 4 16
Tema 7. @yHKIIIT NpeICTABHAIIBKOTO 2 2 16
MeHeDKepa

Tewma 8. besrnieka ta security cepsic 4 4 16
3ar: 30 30 120

6. CucTeMa OLiHIOBAHHSA HABYAJILHOI AUCHHILIIHHA

3arajgpHa cUCTEMA OLIHIOBAHHS
Kypcy

OwiHroBaHHs 301MCHIOETHCS 3a HarmioHainbHO Ta ECTS mxkamoro Ha
ocHoBi 100-0anbpHOT cUCTEMHU.

(m. 8.3. Bunn xonTpomio «llonoxeHHsT po OpraHizaliro OCBITHBOTO
MPOIIECY Ta PO3POOKY OCHOBHUX JOKYMEHTIB 3 OpraHi3ailii OCBITHBOT'O
nporecy B [IpukapmaTchbkoMy HalliOHaTBHOMY YHIBEPCHUTETi iMEHi
Bacuna Credannka» (Hakas pexropa Ne 417 Bix 03.07.2023 p.).
3araneHi 100 GaniB BKIIOYAIOTh:

40 OaniB — MOTOYHMIA KOHTPOJIb (CEMiHAPCHKI 3aHATTS),

30 6arniB — TeCTOBUI KOHTPOJIb,

30 6astiB — KOHTPOJIb 32 CAMOCTIHHOI POOOTOIO

Bumorn 10 nrcbMoBHX poOiT

CeMiHapchKi 3aHATTSA S CTYIEHTIB JeHHOI (opMU HaBYaHHS
nepea0avaroTh pizHi Gopmu 3aBIaHb (PO3B’I3aHHS KEHCIB, BAKOHAHHS
IHIMBITyaTbHUX Ta IPYNOBUX IPOEKTIB, OMPAIIOBAHHS HOPMATHBHUX
JOKYMEHTIB 13 MOJAJbIIMM KOHCHEKTYBaHHSIM Yy 30IHUT abo
eJeKTPOHHUH HOTAaTHUK, pPoOOTa 31 CIOBHHKAaMH Ta JpKepelaMu
JiTepaTypu 3 OIPALIOBAaHHAM pi3HUX JAeQiHILiH MOHATH TOIO). Y
TaKOMY BHUIAJKy MHCBMOBI €JIEMEHTH a00 YaCTUHU CEMiHapChKHX
3aHSATh CTYJCHTH MOXYTh 3JIIHCHIOBATH 32 JIOIIOMOTOI0 €JIEKTPOHHUX
3aco0iB a00 Bpy4HY y 30IIHT.

[TucemoBi poGoTh TmependaueHi s 3a04HOi (OPMHU HABYAHHAL
KonTpone camocTiitHOi poOoTH BimOyBa€ThCcsi HA OCHOBI IiATOTOBKH
IHIUBIAyaJbHOTO 3aBJaHHSA Ha OJHY 13 3allPONOHOBAHUX TEM.
BukoHaHHS 1IbOTO 3aBIaHHS Iepeadavae CTBOPEHHs MPE3eHTAiHHOTO
NPOEKTY Ta MiATOTOBKY AOMOBiJil Y BUTJISAI MAIIMHOIMMCHOTO TEKCTY
ob0csrom 2-3 cropinku (opmary A4, 1e BUKJIAACHI OCHOBHI Te3U
JTOCITI/DKEHHS 1 3 BKa3aHHSAM BUKOPUCTAHHX JDKEPEIL.

CemiHapchKi 3aHATTS

OuiHTHCS Y cTOOANBHIN HIKaITi

YMoOBU J0MyCKY A0
MiJICYMKOBOTO KOHTPOJIFO

3100yBay  OCBITHM BBXAETHCS JOMYIIEHUM IO CEMECTPOBOTO
KOHTPOJIIO 3 TUCIMILIIHY, SKIIO BiH BUKOHAB YCI BUAM POOIT

[TincyMkoBa 3aj1iKoBa OI[iHKa

Po3paxoByeTbcsi Ta BHCTABISIETHCS BHKIJIQJa4eM 1 OTOJONIYIOTHCS
3100yBayaM BUIIOI OCBITH HA OCTAHHBOMY J1a0OPaTOPHOMY 3aHSTTI SIK
CyMa 3/71aHUX 3ITIKOBUX 3MICTOBHX MOJYJIB, BUKOHAHHX TECTOBHX
3aBJlaHb, CAMOCTIHHOT pOOOTH Ta pe3yIbTaTiB HehOpMaTBHOI OCBITH

7. IlogiTuka Kypcy

[MucermoBi poboth

[TuceMoBi poboTH 3 HaBalIbHOI AMCUUIUIIHM mepeadadeHi B po3pisi
mabopaTOpHUX  3aHATH. PoOOTH  MOXYTh  BHKOHYBATHCh 3
BUKOprcTaHHAM 3aco6iB IT. BukoHaHHI 3aBHaHHS, IHIWBIAyaIbHI
MIPOEKTH HAJCUIAIOTHCS HAa KOPIIOPATHBHY MOIITY BUKJIAa1a4a Y TEPMiH
HE Mi3Hille, HDK YNPOJOBXK TH)KHS MICISl CEeMiHApCHKOTO 3aHSTTSL




BukoHaHHS 1HAMBITyaTbHOTO 3aBJIaHHS JUIS CTYJCHTIB 3a09HOT popMH
HaBUYaHHS 3MIMCHIOETHCS 32 TUMH X TPABHIIAMH 1 BiIIPaBIISIETHCS HA
KOpIIOpaTWBHY TMOLITY BWKJIaJadya HE Mi3Hille, HDK 3a 2 AHI OO
MiICYMKOBOT'O KOHTPOJIIO.

AxkanemiuHa 10OpOYECHICTH [TomiTHka pekTopaTy CHpsSMOBaHA Ha aKaJAEMIYHy IOOPOYECHICTh —

MPO30PICTh Ta 3aKOHHICTH AISUTBHOCTI. 3a/uisd BOTO PO3poOJIeHO Ta
BrpoBajkeHo «llomoskeHHs Tpo  3amoOiraHHs — aKaJeMiuHOTO
riariaty», «llomoxxenns mpo Komiciro 3 miTaHbk €THKY Ta aKaJeMidHOi
nmobpouecHocT», «Komeke decti IIpukaprmarchkoro HamioOHAIEHOTO
yHiBepcuteTy iMeHi CtedaHmnkay, sSKi 3HaAXOAATHCS Y BUIBHOMY AOCTYII
Ha calTi yHIBepcuTeTy. Y LUX MOKYMEHTaX BHKIAJCHI MPUHIIUITN
(BiOIIOBIAQTBHICTD, CIIPaBEIINBICTD, aKajeMiyHa cB00OOa,
B3a€MOIIOBara, 3aKOHHICTh, 00’ €KTHUBHICTH TOLIO), SIKUMH KEPYIOTHCS Y
CBOIii JisTTBHOCTI y4acHUKH OCBiTHBOro mporecy [THY imeni Bacuns
Credanuka, y Tomy unchi it HIIII kadbenpu roTenpHO-pecTOpaHHOl Ta
KypopTHOi crnipaBu. B yHiBepcuteti nie «['apsiua miHisS» 3 PEKTOPOM,
«Tenedon noBipw», OLIBIICTE (HOPM KOHTPOJIIO MPOBOIUTHCS 32
KOMIIT FOTepPHO-TECTOBUMH TEXHOJIOTISIMH, THM CaMHM 3a0e3Neuylodn
00’ €KTHUBHICTh OLIHIOBAHHSL.

BinBinyBaHHS 3aHATH Bci 3aBnaHHs BUKOHYIOTBCS 1 371al0ThCS Y BCTAHOBJICHHUN TEPMiH, 3a

BUHATKOM TIOBRXHOI TMNPUYMHM Yy CTyACHTa. BimnpamroBanHs
MPOMYIIEHNX 3aHATh BiAOYBa€Tbcad y TMepIIAid AeHb 3a Tpadikom
KOHCYJIbTAIlIH BUKJIa/iaya 3 HABYAJIbHOT TUCITUILTIHY,

Hedopmanbha ocBiTa MoskIMBeE 4aCcTKOBE Iepe3apaxyBaHHs OalliB 3a BiIMOBIAHY TEMY Y pa3i

MPENICTAaBICHHST CTYIeHTOM cepTudikary HedopMaabHOi OCBITH,
TEeMaTHKa SKOTO KOPEIIOETHCS 3 HaBYAJIbHUM KOHTEHTOM JWCIHIUTIHH
(3a monepeIHIM y3ro/DKCHHSM 3 BUKJIa/IaueM).

8. PexomMeH10BaHa JiTepaTypa

10.

11.

10 roremiB B VYkpaiHi, fKi MOXYTb MO3BOJUTH c001 Tinbku 3amoxHi Typuctn URL:
https://ua.igotoworld.com/ua/article/1271_samye-dorogie-oteli-v-ukraine.htm

Derval D. Designing luxury brands the science of pleasing customers’ senses. Springer
International Publishing AG. 2018. 184 p.

Gardetti M., Muthu S. Sustainable luxury, entrepreneurship, and innovation. Springer Nature
Singapore Pte Ltd. 2018. 215 p.

Global powers of luxury goods 2019 URL:
https://wwwz2.deloitte.com/global/en/pages/consumer-business/articles/gxcb-global-powers- of-
luxury-goods.html.

The World Luxury Index™ HOTELS URL:
http://www.digitalluxury.com/reports/World_Luxury_Index_Hotels_by Digital_Luxury_Grou
p.pdf.

Amnauni3 ceitToBoro punky Luxury rorenis URL: https://marketresearch.biz/report/luxury-hotel-
market/requestsample/

I'otens «Luxury House» In Old Town - Kam'sueus-Ilonineckuit URL: https://luxury-house-in-
old-town-kamianets-podilskyi.hotelmix.com.ua/

Koncnekt JIEKITIH «YTIpaBiHHA MoCIyramMmu JIIOKC-CETMEHTY» URL:
https://pns.hneu.edu.ua/pluginfile.php/508305/mod_resource/content/1/9.pdf

Kpyas I'., 3asuyk O. Opranizaiisi i TEXHOJIOTiS HaAaHHs MOCIYT TOCTUHHOCTI : HAaBY. Moci0. 2-
re Buj, nepepo0. i gon. YepHnisni : YepHisen. Hail. yH-T iM. }0. denpkoBnua, 2022. 488 c.
Mupomnuk 0. A. Anami3 cBiToBOoro nocBigy opraxizauii Luxury mociayr B S*roremsx.
Enextponne HayKOBE ¢daxose BUJIaHHS «EdexTuBna EKOHOMIKa». URL:
http://www.economy.nayka.com.ua/pdf/6_2019/157.pdf

Ceinmineka H.I'., lllep6ak B.I'. Po3BuTok Luxuru o0CIyroByBaHHs KJII€EHTIB HA T ATPHEMCTBAX
igayctpii moau. IV Bceeykpaincbka HaykoBa iHTepHeT-KOH(pepeHUist «OcBiTHbO-IHHOBALIHHA
iHTepaKTHBHA miathopma «IlignpueMHHULIBKI iHIiaTHBU» URL:
https://er.knutd.edu.ua/bitstream/123456789/15090/1/011P2019 P184-188.pdf




AOUEHT Kageapu
roTeIbHO-pecTOPAHHOL
Ta KyYPOPTHOI CIIPABH
Jlosik JI.M.

P

Bukaangau Npigp s



