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1. Onuc HaBYAJBLHOI AUCIUILIIHA

PiBenn BHIIOT OCBITH,
rayy3b 3HaHb,

XapakTepucTUKa HaBYAJIbHOT

. . . ! JUCTTUTLTIHT
HaiimenyBaHHS MOKa3HUKIB CHeLiaIbHICTB,
OCBITHBO-TIpO(eciiina nAeHHa ¢opma | 3a04Ha popma
nporpama HABYAHHSA HABYAHHSA
OO0csar muecumMnJIiHu: PiBens BuIOI OCBITH:
24 xpequtu €EKTC — 720 rogn. nepmmuii (dakajJaBpcbKuil)
HOpMAaTHBHA HOpMAaTHBHA

(280 rox. aymuTOpHHX 3aHSTh;
440 ron. camocCTiiftHOT po60TH)

l'any3p 3HaHBb:
24 «Cdepa o0cTyroByBaHHS»

MonyiB — 6
3micToBUX MOIyiB — 12
Tem — 30

[nuBinyanbHe HAyKOBO-
IOCHIAHE 3aBAAHHSI — HeMAE

CremiajpHICTh:
241 «I'oTesibHO-pecTOPaHHA
crnpaBa»

Pixk minroroBxu:

2-i, 3-it, 4-it

2-if, 3-if, 4-it

Cemectp

3,4,56,7,8

| 3,4,56,7,8

Jlexuii

TwKxHEBUX TOINH
JUTs TeHHO1 (JOPMU HABYAHHS:

3-ii cemecTp:
ayJIUTOPHUX — 3
caMocCTiiiHO1 pobdoTh — 3
4-i1 cemecTp:
ayIUTOPHUX — 2
caMoCTiitHO1 poboTH — 3
5-if cemecTp:
ayIuTOpHUX — 4
caMoCTiitHOT poboTH — 8
6-i1 cemecTp:
ayIuTOpHUX — 4
camMocTiitHO1 poboTH — 9
7-i cemecTp:
ayIUTOPHUX — 3
caMoCTiitHO1 poboTH — 3
8-i1 cemecTp:
ayIuTopHUX — 4
caMOCTIitHOT poboTH — 6

OcBitHBO-TIpOdeciitHa
nporpama:
«I'oTeIbHO-pecTOPaAHHA
crnpaBa»

IIpakTnuni, ceMiHapcbKi

280 ron.

‘ 72 ron.

JlaGopaTopni

‘ -

Camocriiina po6ora

440 ron.

| 648 ron.

Buja KoHTpOJTI0

3aiik
(3,5, 7 cem.)
Ex3amen
(4, 6, 8)

3aiik
(3,5, 7 cem.)
Ex3amen
(4, 6, 8)

CailT qucTa”IiiiHOrO
HaBYaHHSA

https://test-d-learn.pnu.edu.ua

CniBBiJHOLIEHHS KUIBKOCTI FTOJIMH ayIUTOPHUX 3aHATh JJO CAMOCTIHHOT pOOOTH CTAHOBUTD:
i neHHoi jopmu HaByaHHS — 1:2
115 3a04HOi hopmMu HaByaHHA — 1:9




2.MeTa i 3aBIaHHS KYpCY

MeTo10 BUKJIaJaHHS HABYAIBHOI IUCHUILIIHY «[HO3eMHA MOBa 3a ()aXxOBHM CIIPSIMYBaHHIM) €
(opMyBaHHS 1 pO3BUTOK NMPO(DEciiiHOT KOMYHIKATHBHOI KOMIIETEHTHOCTI CTY/AEHTIB JJIs a/JIeKBaTHOT
MOBEJIHKM B pEAJbHUX CHUTYaIlisIX aKaJeMI4HOro Ta MpOo(eciifHOro >KXHUTTA, XapakTepHUX IS
(axiBIIiB TOTEIBHO-PECTOPAHHOT 1 KypOpTHOI cepu.

OCHOBHUMHU 3aBJAaHHSAAMHU BUBYCHHS HABUAIBHOI JUCIUIUTIHU € JOCATHEHHS TaKUX LIUICH:

Ilpakxmuunoi: GopmyBatu B 3100yBadiB BHINOT OCBITH 3arajibHi Ta mpodeciiHo OpieHTOBaHI
KOMYHIKaTHBHI MOBJICHHEBI KOMIIETEHTHOCT] (JIIHTBICTHYHY, COLIIOJIIHTBICTUYHY 1 MparMaTH4HYy) s
3a0e3rneueHHsI IXHbOTO €()EeKTHUBHOTO CIIUIKYBAaHHS B aKaJIEMIYHOMY Ta poQecitHOMY cepeIOBHILI.

Ocgimnuvoi: GopMyBaTH 3arajibHi KOMIIETCHTHOCTI, CIPHUATH PO3BUTKOBI 3TIOHOCTEH 10
CaMOOIIIHKM Ta 3[JaTHOCTI 0 CAMOCTIHHOTO HaBYaHHS, IO J03BOJIATUME 3/100yBayaM BHIIOi OCBITH
MIPOJIOBXKYBATH HABUAHHS B aKaJIeMIUHOMY 1 podeciiiHOMY cepeIOBHUILIL.

Ili3nasanvuoi: 3amydatu 3700yBaviB BUIIOI OCBITH JO TaKUX aKaJIEMIYHUX BHJIB JISUTBHOCTI,
SIK1 aKTUBI3YIOTb 1 /1aJll pO3BUBAIOTh YBECH CHEKTP IXHIX Mi3HABAJIBHUX 3A10HOCTEM.

Poszsusanvnoi: nonomaratu cTyJeHTaM y (OpMyBaHHI1 3arajJbHUX KOMIIETEHTHOCTEH 3 METOIO
PO3BUTKY ix ocoOucToi MoTHBaLil (I[IHHOCTEH, iealiB); 3MILHIOBAaTH BIIEBHEHICTh CTY/AEHTIB 5K
KOPHCTYBa4iB MOBH, a TAKOX 1X MIO3UTUBHE CTABJICHHS JI0 BUBYCHHS MOBH.

CoyianvbHoi: CIPUATU CTAHOBJIEHHIO KPUTUYHOTO CAMOYCB1IOMJICHHSI Ta BMIHb CIIUIKYBAaTHCS U
poOUTH BaroMuil BHECOK Y CEpEA0BHILI MIKKYJIBTYPHOT B3a€MOII.

Coyiokynomypnoi:  JOCATATH IIHPOKOTO PO3YMIHHS  BaXJIWUBUX Ta  PI3HOTUIAHOBUX
MDKHApOJAHUX COIIOKYJIBTYPHUX MPOOIEM, I TOTO MO0 JISTH HAJICKHUM YMHOM Y KYJIbTYPHOMY
pO3MaiTTi MpoeciiHUX Ta aKaAEeMIYHUX CUTYAIlid.

OuikyBaHi pe3yJbTaTH HABYAHHS
3namu:

— TpaMaTH4HI CTPYKTYpPH, 5Kl € HEOOXIIHMMHU i1 THYYKOTO BHUPKCHHS
BIAMOBIMHUX (YHKIIKA Ta MOHATH, @ TAKOXK JUISI PO3YMIHHS 1 IPOIYKYBAaHHS ITHPOKOTO
KOJIa TEKCTIB B aKaJieMiuHii Ta mpodeciiiHiii cepax;

— TIpaBWJIa AHTJIMCHKOTO CHHTAKCHCY, OO0 MaTH MOXKJIMBICTH PO3II3HABATH 1
MPOAYKYBaTH MIMPOKE KOJIO TEKCTIB B akaJieMiuHii Ta nmpodeciitHiit cdepax;

— MOBHI (popMH, BiacTuBi 17151 0(DIIHHUX Ta pO3MOBHHX PETICTPIB aKaAEMIYHOTO
1 mpodeciitHOTO MOBJICHHS;

— IIUPOKHUH Jiana3oH CJIOBHUKOBOTO 3amacy (30KpemMa W TepMiHOJIOTi), 1o €
HEOOXITHUM B aKaJeMIuHii Ta mpodeciiiHiii cdepax;

emimu:
1. AynitoBaHHS:

— pO3yMITH OCHOBHI i€l Ta poO3Mmi3HABaTU BIANOBIAHY iH(pOpPMAII0 B XOIl
00roBOpeHb, Je0aTIB, JNOMOBIACH, Oecia, IO 3a TEMOI TOB'SI3aHI 3 HABYAHHSIM Ta
CIIELIAJIBHICTIO;

— po3ymitu  OOroBOpeHHs TpOOJIEM 3araJbHOHAyKOBOTO Ta mpodeciitHo-
OpIEHTOBAHOTO XapakTepy, [0 Mae Ha MET1 IOCATHEHHSI IOPO3YMIiHHS;

— pO3YMITH TOBIJJOMJIEHHS Ta IHCTPYKLIi B akaJeMI4YHOMY Ta HpodeciiHoMy
cepenoBuli. Po3ymiTu Hamip MOBISI 1 KOMYHIKATHUBHI HACHIJKH HOTO BHCIIOBIIOBAaHHS
(Harmp., HaMip 3pOOUTH 3ayBaKEHHS);

— BU3HAYaTH MO3UIIIO 1 TOYKY 30py MOBIISL.

2. I'oBopiHHSA:
a) dianoeiune MOGIEeHHSL:

— pearyBaTd Ha OCHOBHI ifiel Ta PO3Mi3HAaBaTH CYTTEBO BAXJIMBY iH(poOpMaIlito
mig 4ac oOroBOpeHb, MUCKYCid, Oecim, 1o MOB'A3aHi 3 HaBYaHHSAM Ta mpodeciero.
BonoaiHHs TeKCMYHUM MIHIMYMOM AUTOBUX KOHTAaKTiB, AUTOBUX 3yCTpiueH, Hapas;

— YITKO apryMEHTyBAaTH BIJHOCHO aKTyalbHHX TEM B aKaJeMiuHOMY Ta
npodeciiHoMy JKUTTI (Hamp., Ha KOH(QEpEeHILIX, TUCKYCIiX B  aKaJeMIYHOMY



HaBYAIBHOMY CepeoBHIIi). BOJIOMIHHS MOBIEHHEBHM €TUKETOM CITUIKYBaHHS: MOBHI
MOJIeJi 3BEPTAaHHS, BBIWJIMBOCTI, BAOAYCHHSI, MIOTOKEHHS TOIIO;

— TOBOJUTHCH aJICKBATHO Yy THUIOBUX aKaJeMIUYHHUX 1 B MPO(dECifHUX CUTYyaisx
(Ha xoH(epeHIisX, Ha KOH(EPEHIsIX, AMCKYCIIX B  aKaJEeMIYHOMY HaBUYAIBHOMY
CEepeIOBHIIII);

— MOBJICHHEBHUH €THUKET CBITCHKOTO CHUTKYBaHHS,

— BHKOHYBaTH IIUPOKY HU3KY MOBJICHHEBUX (YHKIIA 1 pearyBaTu Ha HUX,
THYYKO KOPUCTYIOUHCH 3arajlbHOBXUBAHUMU (pazaMu.

0) MoHONI0CIUHE MOBTIEHHS!

— YITKO BHCTYINATH 3 MiATOTOBICHUMH IHAWBITyaIbHUMH MPE3CHTALISIMH, 100
HIMPOKOTO KOJIA TEM aKaJEeMIYHOTO Ta IPOQeciiiHOro CpsIMyBaHHS;

— TMPOIYKYBATH YITKHA, AETATBHUN MOHOJIOT 3 IIMPOKOTO KOJIA TEM, MOB'SI3aHMX 3
HaBYaHHM Ta CIELIaJIbHICTIO

— KOpHuCTyBaTucs 0a30BUMU 3ac00aMu 3B'A3KY Ui MMO€IHAHHS BUCIIOBIIOBAHb Y
YITKWAN, TOTTYHO 00'€THAHUI TUCKYPC.

3. YuraHHs:

— pO3yMITH aBTEHTHYH1 TEKCTH, MOB'A3aHI 3 HABUYAHHSAM Ta CIELIAIBHICTIO, 3
MIAPYYHUKIB, MOMYJISIPHUX 1 CIIELIaII30BaHUX KYypHaJIiB Ta [HTepHEeT-1Keped;

— PpO3yMITHU T'OJIOBHI 11€1 Ta 3HAXOAUTH HEOOX1IHY 1H(OpPMAallil0 B HealanTOBaHIH
Jiteparypi 3a paxom;

— PO3YMITH IHCTPYKIIii MO poOOTI ycTaTKyBaHHs / 00NaHAHHS;

— posymitu rpadiku, AiarpaMu Ta pUCyHKH;

— BMIHHS nepeadadaTd OCHOBHY I1H(OpPMAIi0 TEKCTYy 3a HOro 3arojioBKOBOIO
YaCTHUHOIO Ta UTIOCTPATUBHUM MarepiajioM, IO CYMPOBOKYE TEKCT (MPOTHO3YIOUE
YUTAHHS);

— 37iiiCHIOBaTH O3HAlloMuYe YMTAHHA HEaJaNnTOBaHUX TEKCTIB ISl OTPUMAaHHS
1HbOopMarris;

— HAKOMHWYEHHS Ta BUKOPHUCTAHHS 1H(MOpMAIIi 3 pI3HUX JDKEPEN IS TTOJATBIIOTO
BUKOPHUCTaHHS (HA TMpe3CHTAIsIX, KOH(MEpEeHIiAX, ITUCKYCIAX B  aKaJeMIYHOMY
HaBYAJILHOMY CEPEJIOBHII a TAKOXK Y TOAJIBIIIN HAyKOBIH poOOTI);

— BHUBYAIOY€ YUTAHHS 3 METOIO NMOTIOBHEHHS TEPMIHOJIOTTYHOTO TE€3aypyCy;

— PO3YMITH aBTEHTHYHY akaJeMiuHy Ta mpodeciiiHy KopecnoHACHINI0 (Harp.,
JUCTH, (haKCH, eJIEKTPOHHI TOBIAOMIICHHSI TOIIIO);

— po3yMitu iHPOpMAIIi0 PEKIIAMHUX MaTepiaiB.

4. ITucemo:
— MHCATH aHOTAallli 10 HeaJlaTOBAaHUX TEKCTIB 3a (paxom;
HanucaHHs pedepariB Ha OCHOBI aBTEHTUYHOI JIITEpaTypH 3a haxom;
— YKJIaJaHHS TEPMIHOJOTIYHUX CIOBHUKIB 3a (paxom Ha 0a3i aBTEHTHYHOT

TEXHIYHOI JIiTepaTypH 3a haxoM;

— CKJIaJaHHS TEKCTIB TMpe3eHTallill, BUKOPHUCTOBYIOYM AaBTEHTHYHI HAyKOBO-

TEeXHIYHI MaTepialiv 3a Gaxom;

— MHCaTH 3pO3yMilli, JeTali30BaHi TEKCTH PI3HOTO CHpPSIMYyBaHHS, MOB'A3aHI 3
ocobucToro Ta npodeciiiHoro chepamu;
— TOTYBaTH 1 NPOAYKYBAaTH JIUIOBY Ta Mpo(deciiiHy KOpecToHeHIIl0; MHcaTu 3

BHUCOKHUM CTYIEHEM I'paMaTHUYHOi KOPEKTHOCTI pe3IoMe;

— 3aloBHIOBAaTH OJIAHKW JUIS aKaJeMIYHUX Ta NpodeciiHuX Iiell 3 BUCOKHM

CTYIEHEM I'paMaTUYHOT KOPEKTHOCTI.

[Ticns 3akinueHHs kypcy «lIpodeciiiHe crminKyBaHHsS aHIJIIHCHKOIO MOBOIO» B 3/100yBauiB
BHIIOT OCBITH CHOPMYETHCS PIBEHBb IHITOMOBHOT KOMYHIKATUBHOT KOMIIETEHTHOCT1, HEOOXITHHUM IS
CIUIKYBaHHA B peaJbHUX aKaJeMIuHUX Ta npodeciiinux chepax i cutyanisx, a came:

Bcmanoenenns konmaxmie / cmocyHkis:

* HaMMCaHHS eJIEKTPOHHUX MOB1IOMJIEHb, JTUCTIB;



* YUTAaHHS 3 METOIO MOIIYKY HE0OX11HOT iH(opmartii

cniBOecina (TparneBIamTyBaHH).

* PO3YMIHHS Ta HalTUCAHHS PE3IOME, CYIPOBOHKYIOUHX JIMCTIB;

* y4acTh y ciiBoOecigax;

* 3aIIOBHEHHS OJIAHKIB 3 BIIOMOCTSIMH PO ce0e Ta OpraHizaliio;

* PO3YMIHHS 1 CKJIaIaHHs JUTOBOT TIOKYMEHTAIlii (3BITiB, TUCTIB, TOTIOBITHUX 3aIMHCOK 1 TAKE
iHIIE);

* Oprai3ailisi Ta BHECEHHS 3MiH B OpTaHi3allil0 IPOBEJICHHS 3yCTpiveH 1 3aciaHb;
* y4acThb y JUCKYCIsX;

* YUTAaHHS 3 IEBHOIO METOIO;

* Ipe3eHTallid 1 nepeaaya iHdopmariii,

* Ha/IaHHS ¥ OTPUMAaHHS 3BOPOTHO] iH(opMaIii;

* 00MiH TIpodeciitHoOo 1HDOpPMAITIETO;

* po00Ta 3 KOPECTTOHICHIIIEIO (JIUCTH, EJIEKTPOHHI MOBIIOMJIICHHS );

Jlinosi nooopooici:

* 3anuT 1HOPMAaIlii, ToTepeIHE 3aMOBIIEHHS Ta OPOHIOBAHHS;

* 3HAXOJKEHHS Ta BMIHHS KOPUCTYBATHUCS 1HPOpMaIli€r0, HEOOXIHOO IMiJT 4ac MOA0POXKI1
(po3KkJ1aau, OTOJIOIIEHHS, [HTepHET-CTOPIHKH);

* peecTpallisi 1 BUTIMCKA 3 TOTEJIO;

Hayxkosi kongepenyii, ouckycii:

* [Ipe3eHTallli, BUCTYIIH;

* y4acTh B JUCKYCIi;

* BEJICHHSI HOTATOK;

* CIIUIKYBaHHS;

* 00poOKa KOpeCMoHACHIIIT Ta BIAMOBIAb Ha Tee(OHHI A3BIHKH;

Tlumanus npoghecitinoco ma axademiuno2o xapakmepy:

* 3HAXO/DKEHHS 1H(GOPMaIlil B PI3HUX JDKEpenax;

*MOBJICHHSI Ta MMCHMO 3 HABYAJIbHOIO METOIO.

3. IIporpama HaBYaJIbLHOI IMCUHUILTIHU

KinekicTs ronun
Dopma Maan, Jenna 3aouyna
3aHATTS 3aBJaHHS = . | g . .
-] =]
Il kypc. 3-ii cemecTp.
Moay.s 1.
3microBmii moayJib 1. Job Descriptions. Destination Presentation. Luxurious Hotels
Tema 1. 1.1. Job advertisement. 16 | 8 8 |15 | 2 |13
Careers in Tourism. 1.2. Job description.
1.3. Communication skills.
[MpakTiune 1.4. Job interview.
3aHATTS 1.5.Grammar. All types of
questions.
1.6. Writing a Curriculum
Vitae / Covering Letter.
Tema 2. 2.1. Types of Tourism. 12 | 6 6 | 15| 2 |13
Destinations. [IpakTuune 2.2. Los Angeles as a tourist
3aHATTS destination.
2.3. Hollywood Boulevard.




2.4. Destination presentation.
2.5. Grammar. The Present
Simple Tense/The Present
Continuous Tense.

2.6. A Guided city tour.

Tema 3.
Hotel Facilities.

[IpaxkTrune
3aHATTA

3.1. 3.1. Describing hotel
facilities.

3.2. Facilities in luxurious
hotels.

3.3. Berlin's best hotels.

3.4. Grammar. Degrees of
comparison of the adjectives.
3.5. Grammar. Have / Get
something done.

3.6. Hotel inspection.

16 | 8

15

13

3micToBuii moayJn 2. The History of Tour Operators. Perfect Hoteliers. Ed

ucational Report

Tema 4.
Tour Operators.

[IpakTnune
3aHATTA

4.1. Tough times for Britain’s
holidaymakers.

4.2. E-commerce impact on
tourism.

4.3. Package holidays.

3.4. Dealing with complaints.
4.5. Grammar. The Present
Perfect Tense/The Past
Pimple

4.6. Writing a letter of
apology.

4.7. Consolidation 1.

16 | 8

8

15

1

14

Tema 5.

Dealing with Guests.

[IpakTuune
3aHSTTA

5.1. Cloning the perfect
hotelier.

5.2. Describing people.

5.3. Dealing with complaints.
5.4. Communication
problems.

5.5.Grammar. The Article.
5.6. Writing a memo.

14 | 6

15

14

Tema 6.
Travel Agencies.

IIpakTunune
3aHATTSA

6.1. Telephone etiquette.
6.2. Duties of a travel agent.
6.3. Educational reports.
6.4. A weekend break in
Madrid.

6.5. Grammar. The Future.
6.6. Designing an individual
holiday.

16 | 8

15

13

Bceboro roaun y 3-my cemectpi

90 | 44

46

90

10

80

3microBmii moayab 3. Booking Procedures. Places of Interest. Air Travel

Il xypc. 4-ii cemecTp.
Moayas 2.

Tema 7.
Hotel Reservations.

[IpaxTrune
3aHATTA

7.1. Hotel reservation
procedure.

7.2. Politeness.

7.3. Taking and leaving
messages.

14 | 6

8

15

13




7.4. Text messaging.

7.5. Grammar. Reported
Speech / Indirect questions.
7.6. Conference facilities.

Tema 8.

Seeing the Sights.

[IpaxkTrnune
3aHATTA

8.1. Places of natural beauty.
8.2. Tourist information
centre.

8.3. Making suggestions.
8.4. Beer and wine making
processes.

8.5. Grammar.The Passive
\oice.

8.6. Organising museum
tours.

8.7. Consolidation 2.

16

15

13

Tema 9.

Getting Around.

[IpakTrnune
3aHATTA

9.1. Airport check-in
procedure.

9.2. Holiday travel
information.

9.3. Driving in New York.
9.4. Car Hire. Rental policies.
9.5. Grammar. Modal Verbs.
9.6. Means of transport.

16

15

13

3mic

toBuii MmoayJnb 4. French Cuisine. Festivals. The Nil

e Valley.

Tema 10.
Eating Out.

[IpakTuune
3aHSTTA

10.1. Eating out in Paris.
10.2. Describing food.

10.3. Dish preparation
processes.

10.4. Choosing a restaurant.
10.5. Grammar. Countable /
Uncountable Nouns.

10.6. Taking orders in a
restaurant.

14

6

8

15

13

Tema 11.
Traditions.

IIpakTuune
3aHATTSA

11.1. World traditions,
customs, rituals.

11.2. The tea ceremony.
11.3. Japanese theatre.
11.4. Ukrainian traditions.
11.5. Grammar. Defining
Relative Clauses. Dates.
11.6. Public Holidays.

14

15

13

Tema 12.

Special Interest Tours.

IIpakTunune
3aHATTS

12.1. Advertisements of
special interest tours.

12.2. A radio call-in.

12.3. Designing a
honeymoon holiday.

12.4. A cruise on the Nile.
12.5. Grammar. Conditionals
1,2,3.

12.6. The hotel management
game.

12.7. Consolidation 3.

16

15

13

Bceboro roauu y 4-my cemectpi

90

42

48

90

12

78




Il kype. 5-i cemectp.
Moayas 3.

3microBuii moayJs 5. Selling Dreams. Journeys. Accommodation.

Tema 1.
Selling Dreams.

IIpaxkTrune
3aHATTA

1.1. Money matters.

1.2. Describing locations.
1.3. Marketing.

1.4. Case study: Designing a
tour.

1.5.1.5. Grammar: tense
review.

30

10

20

15

14

Tema 2.
Getting There.

[IpaxkTrune
3aHATTSA

2.1. Means of Transport.

2.2. Journeys.

2.3. Dealing with the public.
2.4. Case study: Improving a
service

2.5. Grammar: multi-word
verbs.

30

10

20

15

14

Tema 3.

Accommodation.

[IpakTnune
3aHATTA

3.1. Describing hotel
facilities.

3.2. Facilities in luxurious
hotels.

3.3. Berlin's best hotels.

3.4. Grammar. Degrees of
comparison of the adjectives.
3.5. Grammar. Have / Get
something done.

3.6. Hotel inspection.

30

10

20

15

14

3micToBuii MoayJib 6. Destinations, attractions and activities.

Tema 4.
Destinations.

[IpakTuune
3aHSTTA

4.1. Weather, climate.

4.2. Features and attractions.
4.3. Offering advice.

4.4, Case study: Developing
a destination.

4.5. Grammar: articles.

30

10

20

15

14

Tema 5.
Things to Do.

IIpakTunune
3aHATTA

5.1. Geographical features.
5.2. Describing attractions,
activities, works of art.

5.3. Speaking to a group: a
guided tour of an art gallery.
5.4. Case study: Planning a
coach tour.

5.5. Grammar: conditional
structures with if.

30

10

20

15

14

Review and
Consolidation 1.

IIpaxTrune
3aHATTA

Descriptions.

The marketing mix.

A weather forecast.
Making suggestions.
Transport vocabulary.
Types of accommodation.
Letter of apology.

Works of art.

. Grammar: articles, modal
verbs.

CoNoUk~wNE

30

10

20

15

14




10. Grammar: tense review,
conditional structures with if.

Bceboro roann y 5-my cemectpi

180

60

120

90

84

1l kypc. 6-if cemecTp.
Mogay.s 4.

3microBuii moayJs 7. Types of Tourism. Running a Hotel.

Tema 6.
Niche Tourism.

[IpaxkTrnune
3aHATTA

6.1. Niche tourism vs mass
tourism.

6.2. Sectors in niche tourism.
6.3. Medical tourism.

6.4. Case study: Improving
client security.

6.5. Grammar: verb +
infinitive or —ing form.

30

10

20

15

11

Tema7.
Cultural Tourism.

[IpakTrnune
3aHATTA

7.1. Cultural tourism and
cultural tourists.

7.2. Planning an exhibition.
7.3. Taking part in meetings.
7.4. Case study: Presenting a
proposal.

7.5. Grammar: the passive.

30

10

20

15

11

Tewma 8.
Running a Hotel.

[IpakTnune
3aHATTA

8.1. Have you got what it
takes to run a hotel?

8.2. A day in the life of a
hotel manager.

8.3. Hotel inspection.
8.4. Giving presentations.
8.5. Case study:
Transforming the team.
8.6. Grammar: have / had
something done: -ed / -ing
adjectives.

30

22

15

11

microBuii moayJan 8. Customer Service. Business Travel.

Tema 9.

Customer Service.

[IpakTuune
3aHSTTA

9.1. Customer service terms,
personal qualities.

9.2. Customer feedback.
9.3. Handling telephone
skills.

9.4. Case study: Improving
customer service.

9.5. Grammar: question
forms.

30

10

20

15

11

Tema 10.
Business Travel.

IIpaxTrune
3aHATTA

10.1. Changes in business
travel.

10.2. Travelling and team-
building.

10.3. Socializing.

10.4. Game: The Trade Fair
Game.

10.5. Grammar: past perfect.

30

10

20

15

11

Review and
Consolidation 2.

[IpakTruHe

1. Niche tourism.
2. Personal qualities.
3. Atravel story.

30

22

15

11




3aHATTA

4. Commonly confused
words.

5. 5. Grammar: have / get
something done.

6. Linking words.

Bceboro roaun y 6-my cemectpi

180

56

124

90

24

66

IV kype. 7-i cemectp.
Moayas 5.

3microBuii moayasn 9. Career Choices. Business sectors.

Tema 1.
Career Choices.

[IpaxkTrune
3aHATTSA

1.1. Transferable skills.
1.2. Career advice.

1.3. Building rapport.
1.4. Networking.

1.5. Writing: Emails —
introducing yourself.
1.6. Business workshop.

24

12

12

23

21

Tema 2.
Business Sectors.

[IpakTnune
3aHATTA

2.1. Japan’s economy.

2.2. The energy industry.

2.3. Dealing with
interruptions.

2.4. Voicemail messages.
2.5. Writing: Emails — Action
points.

2.6. Business workshop.

22

10

12

22

21

3microBuii moayJn 10. Projects. Global Markets.

Tema 3.
Projects.

[IpakTuune
3aHSTTA

3.1. Project management.
3.2. Large-scale projects.
3.3. Giving instructions.
3.4. Meetings: Updates
and action.

3.5. Writing: Email
requesting an update.

3.6. Business workshop.

22

10

12

23

21

Tema 4.
Global Markets.

IIpakTunune
3aHATTSA

4.1. Weather, climate.

4.2. Features and attractions.
4.3. Offering advice.

4.4, Case study: Developing
a destination.

4.5. Grammar: articles.

4.6. Business workshop.

22

10

12

22

21

Bceboro roaun y 7-my cemectpi

90

42

48

90

84

3micToBuii MoayJb 11.

8-ii cemecTp.
Moayas 6.

Design and Innovations. Safety and Security.

Tema 5.
Design and
Innovations.

IIpaxTrune
3aHATTA

5.1. Innovative product
design.

5.2. Product testing.

5.3. Managing information.
5.4. Selling a product.

5.5. Writing: Product review.
5.6. Business workshop.

22

8

14

22

19

Tema 6.
Safety and Security.

IIpakTrune

6.1. Safety at work.

23

10

13

22

19




3aHATTA

6.2. Being security-
conscious.
6.3.Dealing with
disagreement.

warnings.

6.4. Dealing with conflict.
6.5. Writing: Instructions and

6.6. Business workshop.

3MmicToBHIT MOJ

ab 12. Customer Service. Communication.

Tema 7.
Customer Service

[IpaxkTrnune
3aHATTA

7.2. Hanging on the
telephone.

concerns.
7.4.Generating and
presenting ideas.
7.5.
you’ email.
7.6.

7.1. Airline customer service.

7.3.Responding to customer

Writing: External ‘thank

Business workshop.

22 | 8 | 14

23 | 4 |19

Tema 8.
Communication.

[IpakTrnune
3aHATTA

8.1.
8.2.
8.3.
8.4.
8.5.
8.6.

Face to face?

Closing a deal.

How to communicate?

Talking about priorities.
Writing: Short report.
Business workshop.

23 | 10 | 13

22 | 3 |19

Bceboro roaun y 8-my cemecrtpi

90 | 36 | 54

90 14 | 76

Bcnoro roomn

720 | 280 | 440

720 | 72 | 648

4. CTpyKTypa HaBYAJbHOI TUCIHUIJIIHA

Temn

SaHATTH

IIpakTu4Hi 3aHATTS

Camocriiina pooora

Dopmu
KOHPOJII0

3mMmicT | I'on.

3mMmicT

\ I'on.

YK/ IIK

Il kypec. 3-ii cemecTp.
Monyas 1.

(44 roauu ayn., 46 roquH cam. pod)
3microBuii moayusb 1. Job Descriptions. Destination Presentation. Luxurious Hotels.

Tema 1. 8 8 YK/ TIK
Careers in Tourism.
1. | Job advertisement. Job advertisement. 2 | Writing a job 2 YK/ TIK
Job description. Jobs and duties. description.
2. | Communication skills. Communication 2 | Applying for a job. 2 YK
Job interview. skills. The word
skill. Job interview.
3. | Grammar. All types of All types of 2 | Attending a job 2 YK
questions. questions. interview.
Pronunciation:
Question forms.
4. | Writing a Curriculum What makesa good | 2 | Writing a 2 YK/ TIK
Vitae/ Covering Letter. Curriculum Vitae/ Curriculum Vitae




Covering Letter?

and a Covering
Letter.

Tema 2. 6 6 YK/ IIK
Destinations.
5. | Types of Tourism. Los Types of Tourism. 2 | Describing a 2 YK
Angeles as a tourist Reasons for holiday destination.
destination. travelling. Los
Angeles as a tourist
destination.
6. | Hollywood Boulevard. Places to visit in 2 | Preparing a 2 YK/ TIK
Destination presentation. | Hollywood. presentation of a
Destination holiday destination.
presentation.
7. | Grammar. The Present The Present Simple 2 | Giving a 2 YK
Simple Tense/The Tense/The Present presentation of a
Present Continuous Continuous Tense. holiday destination.
Tense. A guided city A guided city tour.
tour.
Tema 3. 8 YK/ TIK
Hotel Facilities.
8. | Describing hotel Describing hotels. 2 | Describing 2 YK
facilities. Facilities in Hotel facilities. facilities in a
luxurious hotels. luxurious hotel.
9. | Berlin's best hotels. Berlins best 2 | Writing a 2 [K
hotels. description of a
hotel.
10. | Grammar. Degrees of Degrees of 2 | Comparing three 2 YK/ TIK
comparison of the comparison of the hotels in your city.
adjectives. adjectives.
Grammar. Have/Get Have/Get
something done. something done.
11. | Hotel inspections. A hotel inspection 2 | Writing a 2 YK/ TIK
Refurbishing a description of the
hotel. refurbished Royal
Oak hotel for a
travel guide.
3microBuii moxyan 2. The History of Tour Operators. Perfect Hoteliers.
Educational Report.
Tema 4. 8 8 YK/ TIK
Tour Operators.
12. | Tough times for Britain’s | Tough times for| 2 | Areporton 2 YK
holidaymakers. Britain’s influence of e-
E-commerce impact on | holidaymakers. commerce on
tourism. E-commerce development of
impact on tourism. tourism.
13. | Package holidays. Package holidays. 2 | A conversation on 2 YK
Dealing with complaints. | Dealing with dealing with
customers’ complaints.
complaints about
package holidays.
14. | Grammar. The Present | The Present Perfect | 2 | Writing a letter of | 2 ITK

Perfect Tense/The Past
Simple.

Tense/The
Simple.

Past

apology.




Writing a letter of | Writing a letter of
apology. apology.
15. | Consolidation 1. Grammar review. 2 | Persuade a client to 2 YK/ TIK
buy a package tour.
Tema 5. 6 YK/ IIK
Dealing with Guests
16. | Cloning the perfect What makesa good | 2 | Retelling about 3 YK
hotelier. Describing hotel manager? skills and qualities
people. Describing people. required for 3
hospitality jobs of
your choice.
17. | Dealing with complaints. | Dealing with guests | 2 | Writingareplytoa | 3 YK/ TIK
Communication and their hotel manager
problems. complaints offering a solution
to the problems
with guests.
18. | Grammar. The Atrticle. The Article. 2 | Writing a memo. 2 YK
Writing a memo. Writing a memo.
Tema 6. 8 8 YK/ IIK
Travel Agencies
19. | Telephone etiquette. Telephone 2 | Taking a telephone 2 YK
Duties of a travel agent. | etiquette. Duties of booking. on a
a travel agent. The weekend break to
word time. Barcelona.
20. | Educational reports. Educational 2 | Preparing an 2 YK/ TIK
reports. educational report.
21. | A weekend break in What to do in 2 | Replying to an 2 YK
Madrid. Grammar. The Madrid. The enquiry on
Future. Future. weekend breaks to
Madrid.
22. | Designing an individual | Designing an 2 | Writing a letter of 2 ITK
holiday. individual holiday. reply to requests.
Test on Units 1-6.
Il kypec. 4-ii cemecTp.
Moayas 2.
(42 roauH ayn., 48 roauH cam. poo.)
3microBmii moxyJib 3. Booking Procedures. Places of Interest. Air Travel.
Tema 7. 6 8 YK/ TIK
Hotel Reservations.
1. | Hotel reservation Hotel reservation 2 | Atelephone 3 YK
procedure. procedure. At conversation on
Politeness. registration. reservation of a
Politeness. hotel room.
2. | Taking and leaving Text messaging. 2 | Send two text 3 ITK
messages. Taking and sending messages.
Text messaging. messages.
3. | Grammar. Reported Reported Speech / 2 | Writing a letter of 2 YK/ TIK
Speech / Indirect Indirect questions. reply
questions. Conference recommending a




Conference facilities.

facilities.

hotel which meets
the requirements
for a conference /

convention.
Tema 8. 8 YK/ ITIK
Seeing the Sights.
4. | Places of natural beauty | Places of natural 2 | Recommending a YK
Tourist information beauty to see. place of interest.
centre. Making Tourist information
suggestions. centre. Making
suggestions.
5. | Beer and wine making Beer and wine 2 | Presentation of the YK/ IIK
processes. making processes. production of a
Grammar.The Passive The Passive Voice. type of food or
\oice. drink.
6. | Organising museum Organising 2 | Preparing a tour IK
tours. museum tours. guide presentation
Exhibitions. for a sight in your
city or area.
7. | Consolidation 2. Grammar and 2 | Writing an email. IK
vocabulary review.
Tema 9. 8 VK/TIK
Getting Around
8. | Airport check-in Airport check-in 2 | Giving advice on YK/ TIK
procedure. procedure. driving.
Holiday travel Holiday travel
information. information.
Using a dictionary
9. | Driving in New York. Driving in New 2 | Aconversation on YK
Car Hire. Rental policies. | York. giving directions.
Car Hire. Rental
policies.
10. | Grammar. Modal Verbs. | Modal Verbs. 2 | A conversation on YK
a car hire booking,
11. | Means of transport. Means of transport. 2 | Hiringa YK/ TIK
motorhome.
3microBmii monysb 4. French Cuisine. Festivals. The Nile Valley.
Tema 10. 6 YK/ TIK
Eating Out.
12. | Eating out in Paris. Eating out in Paris 2 | Describe three YK
Describing food. and our country. popular dishes in
Describing food. your country.
13. | Dish preparation Dish preparation 2 | A conversation on YK
processes. processes. recommending a
Choosing a restaurant. Choosing a restaurant.
restaurant.
14. | Grammar. Countable/ Countable/ 2 | Taking an order. YK/ TIK
Uncountable Nouns. Uncountable Writing a
Taking orders in a Nouns. restaurant / café
restaurant. Taking orders in a menu.
restaurant.
Tema 11. 6 YK/ TIK




Traditions.
15 | World traditions, World traditions, 2 | Describing a 3 YK
customs, rituals. customs, rituals. tradition from a
The tea ceremony. Chinese tea foreign country of
ceremony. your choice.
16. | Japanese theatre. Japanese theatre. 2 | Describing a 3 YK
Ukrainian traditions. Ukrainian tradition from your
traditions. country or region.
Referring to the
past.
17. | Grammar. Defining Defining Relative 2 | Describing a 2 YK/ TIK
Relative Clauses. Dates. | Clauses. Dates. festival.
Public Holidays. Public Holidays. Writing a short
information about
historical facts.
Tema 12. 8 8 YK/ IIK
Special Interest Tours.
18 | Advertisements of Special Interest 2 | Aconversation on 2 YK
special interest tours. Tours. A radio call- selling a holiday.
A radio call-in. in.
19 | Designing a honeymoon | Designing a 2 | Writing a plan and 2 [K
holiday. honeymoon itinerary of a three-
A cruise on the Nile. holiday. A cruise day Nile cruise.
on the Nile.
20 | Grammar. Conditionals1,2,3. 2 | The hotel 2
Conditionals1,2,3. The hotel management game.
The hotel management management game.
game.
21 | Consolidation 3. Grammar and 2 | Grammar and 2 K
vocabulary review. vocabulary review.
Test on Units 7-12.
Il xypc. 5-i cemecTp.
Moayas 3.
(60 rogun aya., 120 roaus cam. poo.)
3microBuii moayJnb 5. Selling Dreams. Journeys. Accommodation.
Tema 1. 10 20 | YK/IIK
Selling Dreams
Money matters. Dream vacations. 2 | Retelling about 4 YK
Selling the your dream
Hawaiian dream. vacations.
Describing locations. Tropical paradise. 2 | Writing a text on a 4 ITK
Dream package tours. Descriptive destination in your
adjectives and country for a
nouns. holiday brochure,
describing the
place, facilities and
activities on offer.
(200-250 words)
Marketing. The Marketing- 2 | Writing a short 4 IK
mix. 4Ps. report detailing the
key points of your
analysis of the
holiday package




you chose,
including your
recommendations.
(200—250 words)

4. | Case study: Designinga | Evermore Tours 2 | Writing a 4 VK/ TIK
tour. brochure. The description of a
wedding package. wedding package
of your own
creation for a
brochure.
5. | Grammar: tense review. | Tense review — 2 | Presentation of a 4 YK
Present and Past wedding package
Tenses. of your own
creation.
Tema 2. 10 20 | YK/IIK
Getting There.
6. | Means of Transport. Means of 2 | Inventing and 4 K
Transport. writing a two- to
Transport in China. three-week trip
Transport in our around your
country. country, which
includes five key
destinations.
7. | Journeys. Journeys. 2 | Writing a short 4 IK
Transport: air, sea, blog article about a
road and rail journey you have
taken. (200-250
words)
8. | Dealing with the public, | Working in the air 2 | Customer service 4 YK/ TIK
travel industry. role-play.
Customer service Writing a short
manager. A article for a careers
difficult situation. website, explaining
the pros and cons
of a career in this
sector (200250
words)
9. | Case study: Improving a | Problems for 2 | Writing a blog 4 YK/ TIK
service. airline staff. Recent article describing a
incidents. Writing problem you have
minutes. experienced with a
flight operator /
flight and how it
was delt with.
(200-250 words)
10. | Grammar: multi-word Multi-word verbs. 2 | Writing sentences 4 ITK
verbs. A journey of my using the multi-
lifetime. word verbs from
Exercise 4. (14 in
total).
Tema 3. 10 20 | YK/IIK

Accommodation.




11. | Types of Accommodation in 2 | Writing an article 4 YK/ TIK
accommodation. Spain. Hotel for a travel
facilities and magazine or
services. Choosing website, about
a hotel. types of
accommodation on
offer in our country
(or another of your
choice). Use the
text in Exercise 2
as a model. (200—
250 words)
12. | Facilities and services. Hotel grading. 2 | Research. Hotels in 4 YK/ TIK
Grading of hotels your area: facilities
in Spain. and services on
offer.
Writing a short
article for a travel
guide giving
information on
three of the most
unusual places to
stay in our country.
(200—250 words)
13. | Dealing with complaints. | Problems and 2 | Writing an article 4 ITK
solutions. Dealing for a hotel and
with complaints. management
Handling problems. magazine or
website describing
some of the most
common
complaints made
by hotel guests and
how to best deal
with them. (200-
250 words)
14. | Case study: Investigating | Promotional 2 | Writing a letter of 4 YK/ TIK
customer complaints. brochure. Customer apology.
complaint.
Problems at
Caxton.
Management team
meeting
15. | Grammar: modal verbs. Modal verbs. 2 | Discussion of the 4 YK
three types of
accommodation
you would prefer to
stay at and why.
3micToBuii MoayJs 6. Destinations, attractions and activities.
Tema 4. 10 20 | YK/IIK
Destinations.
16. | Weather, climate. Weather and travel 2 Preparing a group 4 YK

chaos. Weather

presentation (5-10




forecasts.
Describing climate.

minutes): find out
information about a
situation relating to
weather or natural
events, which
impacted on the
travel industry in
some country /
region

17. | Features and attractions. | Popular tourist 2 | Writing a review 4 YK/ IIK
destinations. Where (100-150 words) of
to go when. A a popular
review. destination in our
own (or host)
country, as in
Exercise 6.
18. | Offering advice. A personal service. 2 | Writing an email 4 IK
Costa de Sauipe. proposing a
Offering advice. suitable holiday in
An advice email. our own country or
one you know well,
(200—250 words)
19. | Case study: Developing a | Tourism in 2 | Writing a press 4 YK/ TIK
destination. Eldorado. An release to promote
interview with the your own country
Director of as an international
Tourism. Writing a tourist destination.
press release. (200-250 words)
20 | Grammar: articles. Articles. 2 | Writing a short 4 ITK
paragraph about the
best time to visit
our country (or one
you know well).
(50-60 words)
Tema 5. 10 20 | VK/IIK
Things to Do.
21. | Describing attractions, The Paris of South 2 | Writing an article 4 YK/ TIK
activities, works of art. America. for a tourism site
Guidebook phrases. about your own
Describing region, explaining
attractions. the key tourist
attractions and
activities available.
(200-250 words)
22. | Geographical features. Exploring 2 | Writing an entry to 4 ITK

Argentina. Things
to do in Argentina.
Geographical
description.

your blog site
telling your family
and friends about
where you are and
what activities you
have done and/or
are going to do.
Use vocabulary




from the lesson and
at least three if
sentences. (200-
250 words)

23. | Speaking to a group: a Describing a work 2 | Preparing a 4-5 4 YK
guided tour of an art of art. Talking minute talk on an
gallery. about works of art. artist of your
A guided tour of choice and
art gallery. A describing in brief
catalogue a couple of their
description. key paintings.
24. | Case study: Planning a A request for a 2 | Writing an itinerary | 4 YK/ TIK
coach tour. customized tour. for a tourist group
Destinations in based on your own
France. Entrance country. Find out
fees and prices. approximate costs
Explaining costs of accommodation,
etc. and prepare a
short presentation
(4-5 minutes).
25. | Grammar: conditional Conditional 2 | Writing 5 if 4 [K
structures with if. structures with if. sentences for the
two rules given
using ideas of your
own and a sentence
for each of the key
words given for the
unit (15 sentences
in total).
Review and 10 20
Consolidation 1.
26. | Descriptions. The Kuoni group. 2 | Retelling about 4 YK
The marketing mix. The marketing mix. 4Ps.
27. | A weather forecast. Describing today’s 2 | Writing a weather 4 YK/ TIK
Making suggestions. weather and the forecast for the
weather the day next week.
before. Making
suggestions.
28. | Transport vocabulary. Cruise FAQs 2 | Retelling about the 4 YK
Types of (frequently asked type of
accommodation. questions). Air accommaodation
transport. Road you prefer to stay
transport Types of in.
accommodation
you choose.
29. | Letter of apology. Letter of apology. 2 | Writing a 4 ITK
Works of art. Works of art. description of a
work art of your
choice.
30. | Grammar: articles, modal | Tense review: Past 2 | Grammar review. 4 IK

verbs.
Grammar: tense review,
conditional structures

and Present tenses.
Articles. Modal
verbs. Conditional




with if. structures with if.
Test on Units 1-5.
1l kypc. 6-ii cemecTp.
Moayas 4.
(56 romuH ayn., 124 ronuH cam. poo.)
3micToBuii Moay.ab 7. Types of Tourism. Running a Hotel.
Tema 6. 10 20 | YK/IIK
Niche Tourism.
1. | Niche tourism vs mass Niche 2 | Writing a proposal 4 YK/ TIK
tourism. opportunities. on developing two
Niche tourism sectors of niche
experience. Niche tourism in your
tourism in South own country.
Africa. (200—250 words)
2. | Sectors in niche tourism. | Niche sectors. 2 | Writing an article 4 K
Describing a niche for a national travel
tourism product. and tourism
website presenting
two or three niche
tourism products
that you feel could
work in different
areas of our
country. (200-250
words)
3. | Medical tourism. Medical tourism 2 | Writing a formal 4 YK/ TIK
statistics. Dealing report on one type
with figures and of ‘medical’ or
statistics. ‘wellness’ tourism
available or one
which might have
the opportunity to
develop in our
country. (200-250
words)
4. | Case study: Improving The township 2 | Writing a list of 4 YK/ TIK
client security. experience. A ‘do’ and ‘don’t’
customer phone safety/advice tips
call. Safety for visitors to our
measures. country (at least ten
tips).
5. | Grammar: verb + Grammar: verb + 2 | Writing ten 4 ITK
infinitive or —ing form. infinitive or —ing sentences of your
form. own using five
verbs given in the
Grammar box
which are followed
by -ing and five
which are followed
by the infinitive.
Tema7. 10 20 | YK/IIK
Cultural Tourism.
1. | Cultural tourism and What iscultural | 2 [ Writing a short 4 | YK/TIK




cultural tourists.

tourism? Cultural
tourists. Linking
words.

report describing
some of the
opportunities for
developing cultural
tourism in our own
country..

Planning an exhibition. Planning an Writing a short 4 YK/ TIK
exhibition. description of an
Describing artefact from our
artifacts. own country (or
one that interests
you) fora
museum brochure,
explaining the
history of it. (use
the passive form
where possible.)
(150-200 words)
Taking part in meetings. | Effective meetings. Writing an article 4 IK
Cultural tourism in for a cultural
Britain. Festivals in website about a
Britain. Choosing a festival in our
festival. country (200-250
words).
Case study: Presenting a | The Blue Ribbon Imagine you are 4 YK/ TIK
proposal. Award. Positive representing the
impacts. tourism board of a
city in our country,
which you wish to
nominate for the
Blue Ribbon
Award, and write a
short proposal
summary. (200—
250 words)
Grammar: the passive. The passive: usage Writing a sentence 4 ITK
and the for each of the key
construction of words for the unit
passive tenses. using Passive voice
(15 sentences in
total).
Tema 8. 22 | YK/IIK
Running a Hotel.
Have you got what it Have you got what Research. Find out 6 YK
takes to run a hotel? it takes to run a about the daily
A day in the life ofa hotel? A day in the routine of a
hotel manager. life of a hotel member of hotel
manager. Hotel staff, sharing your
staff routines. findings with the
class.
Hotel inspection. Inspection criteria. Roleplay being 5 YK

The hotel
inspector. An

hotel inspectors.




inspector calls.
Hotel statistics.

Giving presentations. Making 2 | Presentation of a 6 YK
presentations. range of customer
Kaizen. Making loyalty
hotel programmes
improvements. offered by large
international hotel
chains and compare
them. (200-250
words)
Case study: Human resource 2 | Writing a report on 5 YK/ TIK
Transforming the team. problems. staff motivation
Grammar: have / get Interview with and staff retention
something done: -ed / - staff. Exchanging at a company you
ing adjectives. information. know (150-200
Adjectives ending words)
in -ed / -ing; have / Writing 12-15 of
get something done your own sentences
using -ed or -ing
adjectives and the
construction
have/get something
done. Where
possible, the focus
of the sentences
should be work-
related.
3microBuii moayan 8. Customer Service. Business Travel.
Tema 9. 10 20 | YK/IIK
Customer Service
Customer service terms, | Customer 2 | Making a research 4 YK/ TIK
personal qualities. expectations. on good and bad
Customer service customer service
experiences. and give a
Personal qualities. presentation of
Showing you care. your analysis.
Customer feedback. Evaluating 2 | Writing an article 4 ITK
feedback. Getting for a hotel and
customer feedback. tourism site,
A feedback explaining the
guestionnaire. importance of
customer feedback,
the best ways of
obtaining it and
how to deal with
both positive and
negative feedback.
Handling telephone Telephone 2 | Aroleplay “A hotel | 4 YK
skills. etiquette. booking” (3 -5
Telephone minutes).

numbers. Multi-
word verbs. A hotel




booking.

4. | Case study: Improving The history of 2 | Writing a response 4 YK/ TIK
customer service. Lilburne Manor. to a customer.
Customer comment
cards. Customer
phone call.
5. | Grammar: question Asking questions. 2 | Writing a short 4 I1K
forms. Question forms. report summarizing
your action plan on
improving
customer service,
(200250 words)
Tema 10. 10 20
Business Travel.
6. | Changes in business Changes in 2 | Writing a 4 YK/ TIK
travel. business travel. paragraph on how
Business travelers you would want to
and incentives. be rewarded for
Idioms and good work and
metaphors. why, expanding on
their ideas from
Exercise 4. (150—
200 words)
7. | Travelling and team- Business travel 2 | Writing a short 4 YK/ TIK
building. stories. Team- report describing
building events. some of the
different team-
building and
corporate event
packages available
in your region.
(200-250 words)
8. | Socializing. Topics of 2 | Writing a short 4 YK/ TIK
conversation. conversation
Making small talk. between two
Striking up a people (4 -5
conversation. minutes) using
Coffee break. your own ideas
9. | Game: The Trade Fair The Trade Fair 2 | Writing a sentence 4 YK/ TIK
Game. Game. for each of the key
words for the unit
(13 sentences in
total).
10. | Grammar: past perfect. Past Perfect. 2 | Writing a blog 4 ITK
article about an
experience you
have had while
travelling, using at
least 5 examples of
the past perfect.
(200250 words)
Review and 8 22 | VK/IIK

Consolidation 2.




Niche tourism. Niche tourism. 2 | Preparing a report 6 YK
Personal qualities. Dealing with on niche tourism
numbers and sectors.
statistics. Culture
quiz.
A travel story. A travel story. 2 | Retelling a short 5 YK
Personal qualities. story about your
The Princess travelling
Miranda experience.
Conference Centre.
Commonly confused Commonly 2 | Writing 10 6 YK/ IIK
words. Grammar: have / | confused words. sentences of your
get something done Adjectives with -ed own using
and with —ing. commonly
Have/get confused words
something done. and 10 — adjectives
with -ed and —ing.
Linking words. Linking words. 2 | Grammar review. 5 I1K
Multi-word verbs.
Test on Units 6-10.
IV kype. 7-i cemectp.
Moayas 5.
(42 roauH ayn., 48 roaux cam. poo.)
3microBuii moxyan 9. Career Choices. Business sectors.
Tema 1. 12 12 | VK/IIK
Career Choices.
Transferable skills. Skills and personal 2 | Writing a job 2 YK/ TIK
qualities. description.
Transferable skills.
Career advice. Advice and 2 | Role-play helpinga | 2 YK
suggestion. friend set up a
Advising how to profile on a
improve an online professional
profile. networking
website.
Building rapport. Functional 2 | Building rapport 2 YK
language: Asking during a short
questions to build conversation.
rapport.
Networking. Networking at a 2 | Role-play a 2 YK
careers event. meeting at a
careers event
between a recruiter
for a web design
company and a
candidate for a job.
Writing: Emails — Emails — 2 | Writing an email 2 ITK
introducing yourself. introducing introducing
yourself. yourself to work
colleagues.
Business workshop. A job vacancy. Job 2 | Writing an online 2 YK/ TIK

listing. Discussing
job candidates.

profile for yourself.




Tema 2. 10 12 | VK/IIK
Business sector
7. | Japan’s economy. Sectors and 2 | Research sectors 3 YK
industries. and industries.
8. | The energy industry. Big oil: From black | 2 | Writing a short 2 YK/ TIK
to green. story.
Past Simple and
Past Continuous.
9. | Dealing with Interrupting and 2 | Role-play a 2 YK
interruptions dealing with conversation
interruptions. (students offering
advice: interrupt
the conversation
several times0.
10. | Voicemail messages. Leaving a 2 | Leaving a 3 YK
voicemail message. voicemail message.
Difficulties in
understanding a
voicemail message.
11. | Writing: Emails — Action | Tips for writing an 2 | Writing an email 2 YK/ TIK
points. email that include that include action
action points. points.
Business
workshop.
3microBuii moayJn 10. Projects. Global Markets.
Tema 3. 10 12 | VK/IIK
Projects.
12. | Project management. Managing projects. 2 | Aproject 3 YK
debriefing and
lessons learnt.
13. | Large-scale projects. Choosing the 2 | Comparatives and 2 YK
winning bid. superlatives.
14. | Giving instructions. Giving and 2 | Role-play a 2 YK
responding to conversation. Try
instructions, to stand your
standing your ground.
ground..
15. | Meetings: Updates and Asking for and 2 | Email requesting 3 ITK
action. Writing: Email giving updates. an update.
requesting an update. Analyzing meeting
minutes.
16. | Business workshop. Grammar. 2 | Hold a project 2 YK
Analyzing follow- meeting.
up emails.
Tema 4. 10 12 | VK/IIK
Global Markets.
17. | One size fits all. Global markets: 2 | Video: Strategies 2 YK
Vocabulary. for growth.
Adapt a product to
a new market
18. | Online markets. Who wants to be a 2 | Writing a short 3 YK/ TIK

sofapreneur?

description of your




Present Simple and

products or

Past Simple services for an e-
passive. commerce site.
(60-80 words).
19. | Managing conversations. | Changing the 2 | Writing a short 2 YK/ TIK
subject and staying dialogue on a trip
on track. abroad.
20. | Building consensus. Reach agreement. 2 | Adiscussion to 3 YK
Writing: Letter Letter confirming reach agreement.
confirming an order an order
21. | Business workshop. Going global — 2 | Market researcg. 2 YK/ TIK
what you need to
know. Supply
cgain. Test on
Units 1-4.
8-ii cemecTp.
Monyas 6.
(36 roquH ayn., 54 roaux cam. poo.)
3microBuii moxyan 11. Design and Innovations. Safety and Security.
Tema 5. 8 14 | VK/IIK
Design and Innovations.
1. | Innovative product Technological 2 | Project: Innovation 3 YK/ TIK
design. innovation. in business.
Describing
innovative
products.
2. | Product testing. A dream job in 2 | Describing a 4 YK
product typical day at work.
development.
Present Perfect
Simple.
3. | Managing information. Managing 2 | Getting feedback 3 YK
Selling a product. information. on presentation
Describing features skills. Present a
and benefits. product
4. | Writing: Product review. | Smart fabric. 2 | Write a review. 4 ITK
Business workshop. Market research.
The marketing mix.
Tema 6. 10 13 | VK/IIK
Safety and Security.
5. | Safety at work. Health and safety 2 | Accident 3 YK/ TIK
at a company. guestionnaire.
6. | Being security- Security measures 2 | Email about new 3 ITK
conscious. in the workplace. security measures.
7. | Dealing with Explaining rules 2 | Convincing 2 YK
disagreement. and requirements someone of your
arguments.
8. | Dealing with conflict. Discussion about 2 | Resolving a 3 YK
problem at work. conflict.
9. | Writing: Instructions and | Instructions on 2 | Guidelines for 2 YK/ TIK

warnings. Business
workshop.

using equipment.
Instructions and
warnings. Visitor

company staff.




| safety.

3microBuii Moxyas 12. Customer Service. Communication.

Tema 7. 8 14 | VK/IIK
Customer Service
10. | Airline customer service. | Customer service. 2 | Design a premium 3 YK/ IIK
service.
11. | Hanging on the Complain aboutthe | 2 | Acomplainona 4 YK/ TIK
telephone. service. company forum.
12. | Responding to customer | Responding to 2 | Generate and 3 YK
concerns. customer concerns. present ideas.
Generating and Discussing and
presenting ideas. presenting ideas.
13. | Writing: External ‘thank | External ‘thank 2 | A “thank you” 4 I1K
you’ email. you’ email. email.
Business workshop. Red Cushion
Furniture.
Tema 8. 10 13 | YVK/IIK
Communication.
14. | Face to face? Improving 2 | Communication 3 YK
communication in survey.
the workplace.
15. | How to communicate? Three tips for 2 | Speaking on 2 YK
effective workplace solutions to
communication. 1* communication
and 2" conditional. problems.
16. | Closing a deal. Closing a deal. 2 | Trying to close a 3 YK/ TIK
deal.
17. | Talking about priorities. | Setting priorities. 2 | Writing a short 2 ITK
Writing: Short report. Talking about report.
priorities.
18. | Business workshop. Global 2 | Solving problems. 3 YK/ TIK
communication.
Test on Units 5-8.
5. Temu ceMmiHApCHKUX 3aHATH (He nMepedayeHo HABYAJIbHUM IJIAHOM)
KinbkicTh
Ne 3/m Ha3pa Temn
roJAMH
1
6. TemMu MpaKTHYHMX 3aHSATH
KiabkicTh
Ne
3/ Ha3pa Temn rOANH
Jlenna 3aouHna
Il kypc.
1 | Job advertisement. Jobs and duties. 2
2 Communication skills. The word skill. Job interview 2 2
3 All types of questions. Pronunciation: Question forms. 2
4 | What makes a good Curriculum Vitae/ Covering Letter? 2
5 Types of Tourism. Reasons for travelling. Los Angeles as a tourist 2
destination.




6 Places to visit in Hollywood. Destination presentation. 2
7 | The Present Simple Tense/The Present Continuous Tense. A guided 2
city tour.
8 Describing hotels. Hotel facilities. 2
9 | Berlins best hotels. 2
10 | Degrees of comparison of the adjectives. Have/Get something done. 2
11 | A hotel inspection. Refurbishing a hotel. 2
12 | Tough times for Britain’s holidaymakers. E-commerce impact on 2
tourism.
13 | Package holidays. Dealing with customers’ complaints about 2
package holidays.
14 | The Present Perfect Tense/The Past Simple. Writing a letter of 2
apology.
15 | Grammar review. 2
16 | What makes a good hotel manager? Describing people. 2
17 | Dealing with guests and their complaints 2
18 | The Article. Writing a memo. 2
19 | Telephone etiquette. Duties of a travel agent. The word time. 2
20 | Educational reports. 2
21 | What to do in Madrid. The Future. 2
22 | Designing an individual holiday. Test on Units 1-6. 2
23 | Hotel reservation procedure. At registration. Politeness. 2
24 | Text messaging. Taking and sending messages. 2
25 | Reported Speech / Indirect questions. Conference facilities. 2
26 | Places of natural beauty to see. Tourist information centre. Making 2
suggestions.
27 | Beer and wine making processes. The Passive Voice. 2
28 | Organising museum tours. Exhibitions. 2
29 | Grammar and vocabulary review. 2
30 | Airport check-in procedure. Holiday travel information. Using a 2
dictionary
31 | Driving in New York. Car Hire. Rental policies. 2
32 | Modal Verbs. 2
33 | Means of transport. 2
34 | Eating out in Paris and our country. Describing food. 2
35 | Dish preparation processes. Choosing a restaurant. 2
36 | Countable/ Uncountable Nouns. Taking orders in a restaurant. 2
37 | World traditions, customs, rituals. Chinese tea ceremony. 2
38 | Japanese theatre. Ukrainian traditions. Referring to the past. 2
39 | Defining Relative Clauses. Dates. Public Holidays. 2
40 | Special Interest Tours. A radio call-in. 2
41 | Designing a honeymoon holiday. A cruise on the Nile. 2
42 | Conditionals1,2,3. The hotel management game. 2
43 | Grammar and vocabulary review. Test on Units 7-12. 2
Il kype.
1 Dream vacations. Selling the Hawaiian dream. 2
2 | Tropical paradise. Descriptive adjectives and nouns. 2
3 The Marketing-mix. 4Ps. 2
4 Evermore Tours brochure. The wedding package. 2
5 Tense review — Present and Past Tenses. 2
6 Means of Transport. Transport in China. Transport in our country. 2
7 Journeys. Transport: air, sea, road and rail. 2




8 Working in the air travel industry. Customer service manager. A 2
difficult situation.

9 Problems for airline staff. Recent incidents. Writing minutes. 2

10 | Multi-word verbs. A journey of my lifetime. 2

11 | Accommodation in Spain. Hotel facilities and services. Choosing a 2
hotel.

12 | Hotel grading. Grading of hotels in Spain. 2

13 | Problems and solutions. Dealing with complaints. Handling 2
problems.

14 | Promotional brochure. Customer complaint. Problems at Caxton. 2
Management team meeting

15 | Modal verbs. 2

16 | Weather and travel chaos. Weather forecasts. Describing climate. 2

17 | Popular tourist destinations. Where to go when. A review. 2

18 | A personal service. Costa de Sauipe. Offering advice. An advice 2
email.

19 | Tourism in Eldorado. An interview with the Director of Tourism. 2
Writing a press release.

20 | Articles. 2

21 | The Paris of South America. Guidebook phrases. Describing 2
attractions.

22 | Exploring Argentina. Things to do in Argentina. Geographical 2
description.

23 | Describing a work of art. Talking about works of art. A guided tour 2
of art gallery. A catalogue description.

24 | A request for a customized tour. Destinations in France. Entrance 2
fees and prices. Explaining costs

25 | Conditional structures with if. 2

26 | The Kuoni group. The marketing mix. 2

27 | Describing today’s weather and the weather the day before. Making 2
suggestions.

28 | Cruise FAQs (frequently asked questions). Air transport. Road 2
transport Types of accommodation you choose.

29 | Letter of apology. Works of art. 2

30 | Tense review: Past and Present tenses. Articles. Modal verbs. 2
Conditional structures with if. Test on Units 1-5.

31 | Niche opportunities. Niche tourism experience. Niche tourism in 2
South Africa.

32 | Niche sectors. Describing a niche tourism product. 2

33 | Medical tourism statistics. Dealing with figures and statistics. 2

34 | The township experience. A customer phone call. Safety measures. 2

35 | Grammar: verb + infinitive or —ing form. 2

36 | What is cultural tourism? Cultural tourists. Linking words. 2

37 | Planning an exhibition. Describing artifacts. 2

38 | Effective meetings. Cultural tourism in Britain. Festivals in Britain. 2
Choosing a festival.

39 | The Blue Ribbon Award. Positive impacts. 2

40 | The passive: usage and the construction of passive tenses. 2

41 | Have you got what it takes to run a hotel? A day in the life of a hotel 2
manager. Hotel staff routines.

42 | Inspection criteria. The hotel inspector. An inspector calls. Hotel 2

statistics.




43 | Making presentations. Kaizen. Making hotel improvements. 2

44 | Human resource problems. Interview with staff. Exchanging 2
information. Adjectives ending in -ed / -ing; have / get something
done

45 | Customer expectations. Customer service experiences. Personal 2
qualities. Showing you care

46 | Evaluating feedback. Getting customer feedback. A feedback 2
questionnaire.

47 | Telephone etiquette. Telephone numbers. Multi-word verbs. A hotel 2
booking.

48 | The history of Lilburne Manor. Customer comment cards. Customer 2
phone call.

49 | Asking questions. Question forms. 2

50 | Changes in business travel. Business travelers and incentives. 2
Idioms and metaphors.

51 | Business travel stories. Team-building events. 2

52 | Topics of conversation. Making small talk. Striking up a 2
conversation. Coffee break.

53 | The Trade Fair Game. 2

54 | Past Perfect. 2

55 | Niche tourism. Dealing with numbers and statistics. Culture quiz. 2

56 | A travel story. Personal qualities. The Princess Miranda Conference 2
Centre.

57 | Commonly confused words. Adjectives with -ed and with —ing. 2
Have/get something done.

58 | Linking words. Multi-word verbs. Test on Units 6-10. 2

IV kypc.

1 | Skills and personal qualities. Transferable skills. 2

2 | Advice and suggestion. Advising how to improve an online profile. 2

3 Functional language: Asking questions to build rapport. 2

4 Networking at a careers event. 2

5 Emails — introducing yourself. 2

6 | A job vacancy. Job listing. Discussing job candidates. 2

7 | Sectors and industries. 2

8 Big oil: From black to green. Past Simple and Past Continuous. 2

9 Interrupting and dealing with interruptions. 2

10 | Leaving a voicemail message. Difficulties in understanding a 2
voicemail message.

11 | Tips for writing an email that include action points. Business 2
workshop.

12 | Managing projects. 2

13 | Choosing the winning bid. 2

14 | Giving and responding to instructions, standing your ground. 2

15 | Asking for and giving updates. Analyzing meeting minutes. 2

16 | Grammar. Analyzing follow-up emails. 2

17 | Global markets: Vocabulary. Adapt a product to a new market 2

18 | Who wants to be a sofapreneur? Present Simple and Past Simple 2
passive.

19 | Changing the subject and staying on track. 2

20 | Reach agreement. Letter confirming an order 2

21 | Going global — what you need to know. Supply cgain. Test on Units 2




1-4.
22 | Technological innovation. Describing innovative products. 2 2
23 | Adream job in product development. Present Perfect Simple. 2
24 | Managing information. Describing features and benefits. 2 2
25 | Smart fabric. Market research. The marketing mix. 2
26 | Health and safety at a company. 2
27 | Security measures in the workplace. 2
28 | Explaining rules and requirements 2 3
29 | Discussion about problem at work. 2
30 | Instructions on using equipment. Instructions and warnings. Visitor 2
safety.
31 | Customer service. 2 2
32 | Complain about the service. 2
33 | Responding to customer concerns. Discussing and presenting ideas. 2 2
34 | External ‘thank you’ email. Red Cushion Furniture. 2
35 | Improving communication in the workplace. 2
36 | Three tips for effective workplace communication. 1% and 2" 2
conditional.
37 | Closing a deal. 2 3
38 | Setting priorities. Talking about priorities.
39 | Global communication.Test on Units 5-8.
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7. Temu 1a060paTOPHUX 3aHATH (He MepeadavYeH0 HABYAJIbHUM IJIAHOM)
KinbkicTh
Ne 3/m Ha3zBa temu
roamH
1
8. Cawmocriiina podora
Ne 3/m Ha3zBa temu Kixkier, roun
Jlenna 3aouHa
IT kypc.
1 Writing a job description. 2 3
2 Applying for a job. 2 3
3 Attending a job interview. 2 3
4 Writing a Curriculum Vitae and a Covering Letter. 2 4
5 Describing a holiday destination. 2 4
6 Preparing a presentation of a holiday destination. 2 4
7 Giving a presentation of a holiday destination. 2 5
8 Describing facilities in a luxurious hotel. 2 3
9 Writing a description of a hotel. 2 3
10 | Comparing three hotels in your city. 2 3
11 | Writing a description of the refurbished Royal Oak hotel for a 5 4
travel guide.
12 | Areport on influence of e-commerce on development of 5 3
tourism.
13 | A conversation on dealing with complaints. 2 3
14 | Writing a letter of apology. 2 4
15 | Persuade a client to buy a package tour. 2 4




16 | Retelling about skills and qualities required for 3 hospitality jobs 3 5
of your choice.
17 | Writing a reply to a hotel manager offering a solution to the 3 5
problems with guests.
18 | Writing a memo. 2 4
19 | Taking a telephone booking. on a weekend break to Barcelona. 2 3
20 | Preparing an educational report. 2 3
21 | Replying to an enquiry on weekend breaks to Madrid. 2 3
22 | Writing a letter of reply to requests. 2 4
23 | Atelephone conversation on reservation of a hotel room. 3 4
24 | Send two text messages. 3 4
25 | Writing a letter of reply recommending a hotel which meets the 5 5
requirements for a conference / convention.
26 | Recommending a place of interest. 2 3
27 | Presentation of the production of a type of food or drink. 2 3
28 | Preparing a tour guide presentation for a sight in your city or
area. 2 3
29 | Writing an email. 2 4
30 | Giving advice on driving. 2 3
31 | Aconversation on giving directions. 2 3
32 | A conversation on a car hire booking, 2 3
33 | Hiring a motorhome. 2 4
34 | Describe three popular dishes in your country. 3 4
35 | A conversation on recommending a restaurant. 3 4
36 | Taking an order. Writing a restaurant / café menu. 2 5
37 | Describing a tradition from a foreign country of your choice. 3 4
38 | Describing a tradition from your country or region. 3 4
39 | Describing a festival. Writing a short information about 5 5
historical facts.
40 | A conversation on selling a holiday. 2 3
41 | Writing a plan and itinerary of a three-day Nile cruise. 2 3
42 | The hotel management game. 2 3
43 | Grammar and vocabulary review. 2 4
111 xypc.
1 Retelling about your dream vacations. 4 3
2 Writing a text on a destination in your country for a holiday
brochure, describing the place, facilities and activities on offer. 4 3
(200-250 words)
3 Writing a short report detailing the key points of your analysis
of the holiday package you chose, including your 4 3
recommendations. (200250 words)
4 Writing a description of a wedding package of your own 4 3
creation for a brochure.
5 Presentation of a wedding package of your own creation 4 2
6 Inventing and writing a two- to three-week trip around your
o : T 4 3
country, which includes five key destinations.
7 Writing a short blog article about a journey you have taken. 4 3
(200250 words)
8 Customer service role-play. Writing a short article for a careers
website, explaining the pros and cons of a career in this sector 4 3
(200-250 waords)
9 Writing a blog article describing a problem you have 4 3




experienced with a flight operator / flight and how it was delt
with. (200—250 words)

10 | Writing sentences using the multi-word verbs from Exercise 4.
. 4 2
(14 in total).
11 | Writing an article for a travel magazine or website, about types
of accommodation on offer in our country (or another of your 4 3
choice). Use the text in Exercise 2 as a model. (200—250 words)
12 | Research. Hotels in your area: facilities and services on offer.
Writing a short article for a travel guide giving information on 4 3
three of the most unusual places to stay in our country. (200-250
words).
13 | Writing an article for a hotel and management magazine or
website describing some of the most common complaints made 4 3
by hotel guests and how to best deal with them. (200-250
words)
14 | Writing a letter of apology. 4 3
15 | Discussion of the three types of accommodation you would 4 5
prefer to stay at and why.
16 | Preparing a group presentation (5-10 minutes): find out
information about a situation relating to weather or natural
L : ) 4 3
events, which impacted on the travel industry in some country /
region.
17 | Writing a review (100-150 words) of a popular destination in 4 3
our own (or host) country, as in Exercise 6.
18 | Writing an email proposing a suitable holiday in our own 4 3
country or one you know well, (200250 words)
19 | Writing a press release to promote your own country as an 4 3
international tourist destination. (200—250 words)
20 | Writing a short paragraph about the best time to visit our 4 5
country (or one you know well). (50-60 words)
21 | Writing an article for a tourism site about your own region,
explaining the key tourist attractions and activities available. 4 3
(200-250 words)
22 | Writing an entry to your blog site telling your family and friends
about where you are and what activities you have done and/or
. 4 3
are going to do. Use vocabulary from the lesson and at least
three if sentences. (200-250 words)
23 | Preparing a 4-5 minute talk on an artist of your choice and
L O . e 4 3
describing in brief a couple of their key paintings.
24 | Writing an itinerary for a tourist group based on your own
country. Find out approximate costs of accommodation, etc. and 4 3
prepare a short presentation (4-5 minutes).
25 | Writing 5 if sentences for the two rules given using ideas of your
own and a sentence for each of the key words given for the unit 4 2
(15 sentences in total).
26 | Retelling about 4Ps. 4 3
27 | Writing a weather forecast for the next week. 4 3
28 | Retelling about the type of accommodation you prefer to stay in. 4 3
29 | Writing a description of a work art of your choice. 4 3
30 | Grammar review. 4 2
31 | Writing a proposal on developing two sectors of niche tourism 4 9
in your own country. (200-250 words)
32 | Writing an article for a national travel and tourism website 4 2




presenting two or three niche tourism products that you feel
could work in different areas of our country. (200—250 words)

33

Writing a formal report on one type of ‘medical” or ‘wellness’
tourism available or one which might have the opportunity to
develop in our country. (200—250 words)

34

Writing a list of ‘do” and ‘don’t’ safety/advice tips for visitors to
our country (at least ten tips).

35

Writing ten sentences of your own using five verbs given in the
Grammar box which are followed by -ing and five which are
followed by the infinitive.

36

Writing a short report describing some of the opportunities for
developing cultural tourism in our own country..

37

Writing a short description of an artefact from our own country
(or one that interests you) for a museum brochure, explaining
the history of it. (use the passive form where possible.) (150-
200 words)

38

Writing an article for a cultural website about a festival in our
country (200—250 words).

39

Imagine you are representing the tourism board of a city in our
country, which you wish to nominate for the Blue Ribbon
Award, and write a short proposal summary. (200—250 words)

40

Writing a sentence for each of the key words for the unit using
Passive voice (15 sentences in total).

41

Research. Find out about the daily routine of a member of hotel
staff, sharing your findings with the class.

42

Roleplay being hotel inspectors.

43

Presentation of a range of customer loyalty programmes offered
by large international hotel chains and compare them. (200-250
words)

44

Writing a report on staff motivation and staff retention at a
company you know (150-200 words)

Writing 12-15 of your own sentences using -ed or -ing
adjectives and the construction have/get something done. Where
possible, the focus of the sentences should be work-related.

45

Making a research on good and bad customer service and give a
presentation of your analysis.

46

Writing an article for a hotel and tourism site, explaining the
importance of customer feedback, the best ways of obtaining it
and how to deal with both positive and negative feedback.

47

A roleplay “A hotel booking” (3 - 5 minutes).

48

Writing a response to a customer.

49

Writing a short report summarizing your action plan on
improving customer service, (200-250 words)

50

Writing a paragraph on how you would want to be rewarded for
good work and why, expanding on their ideas from Exercise 4.
(150-200 words)

51

Writing a short report describing some of the different team-
building and corporate event packages available in your region.
(200-250 words)

52

Writing a short conversation between two people (4 - 5 minutes)
using your own ideas

53

Writing a sentence for each of the key words for the unit (13
sentences in total).




54 | Writing a blog article about an experience you have had while
travelling, using at least 5 examples of the past perfect. (200— 4 3
250 words)
55 | Preparing a report on niche tourism sectors. 6 3
56 | Retelling a short story about your travelling experience. 5 3
57 | Writing 10 sentences of your own using commonly confused 5 3
words and 10 — adjectives with -ed and —ing.
58 | Grammar review. 5 2
IV kypc.
1 Writing a job description. 2 3
2 Role-play helping a friend set up a profile on a professional 5 4
networking website.
3 Building rapport during a short conversation. 2 4
4 Role-play a meeting at a careers event between a recruiter for a 5 4
web design company and a candidate for a job.
5 Writing an email introducing yourself to work colleagues. 2 3
6 Writing an online profile for yourself. 2 3
7 Research sectors and industries. 3 4
8 Writing a short story. 2 4
9 Role-play a conversation (students offering advice: interrupt the 5 4
conversation several times).
10 | Leaving a voicemail message. 3 4
11 | Writing an email that include action points. 2 5
12 | A project debriefing and lessons learnt. 3 4
13 | Comparatives and superlatives 2 4
14 | Role-play a conversation. Try to stand your ground. 2 4
15 | Email requesting an update. 3 4
16 | Hold a project meeting. 2 5
17 | Video: Strategies for growth. 2 4
18 | Writing a short description of your products or services for an e- 3 4
commerce site. (60-80 words).
19 | Writing a short dialogue on a trip abroad. 2 4
20 | Adiscussion to reach agreement. 3 4
21 | Market research. 2 5
22 | Project: Innovation in business. 3 5
23 | Describing a typical day at work. 4 5
24 | Getting feedback on presentation skills. Present a product 3 5
25 | Write a review. 4 4
26 | Accident questionnaire. 3 4
27 | Email about new security measures. 3 4
28 | Convincing someone of your arguments. 2 4
29 | Resolving a conflict. 3 4
30 | Guidelines for company staff. 2 3
31 | Design a premium service. 3 5
32 | Acomplain on a company forum 4 5
33 | Generate and present ideas. 3 5
34 | A “thank you” email. 4 4
35 | Communication survey. 3 4
36 | Speaking on solutions to communication problems. 2 4
37 | Trying to close a deal. 3 4
38 | Writing a short report. 2 4
39 | Solving problems. 3 5




Bceboro: | 440 | 648

9. InauBinyanbHi 3aBIaHHS

Meta: Po3BUTOK HaBHYOK pOOOTH 3 IHIIOMOBHHMH JPYKOBAHMMHU Ta EICKTPOHHUMU
JpKepeaMu iH(GOpMAIlii Ta TJIOBOTO CIIUIKYBaHHS. PO3BUTOK HABHYOK MIPE3CHTAIIII.

1. JuroBi mmcty.
CV,
Cover Letter,
Letter of complaint,
Letter of apology,
Letter of enquiry,
Letter of reply.
2. Ece (BiOMOBIIHO 10 TEMH Y MIIPYIHUKY).
3. Tlpesenrartii (BiIMOBITHO 0 TEMH Y HiAPYIHHKY).

10. MeToau HABYAHHSA

OCHOBHMMH METOJAaMM HaBUaHHS JUCHMIUIIHU «[HO3eMHa MOBa 3a ()axOBHM CIIPSIMYBAHHSIM »

— METOJIM OpraHizamii Ta 371iCHEHHS HaBYAJIbHO-TI3HABAIBHOI ISIIBHOCTI (MOHOJIOTIYHE
MOBJICHHS, /iaJOTIYHE MOBJICHHS, POJIbOBI CHUTYyaIlll, YMTAHHS, AyAIFOBaHHS, IEpPEKIIas,
JUCKYCIi, TUCbMO, BIIPABH);

— METOJIM KOHTPOJIIO 1 CAMOKOHTPOJIO (TECTH, KOHTPOJIbHI POOOTH, JTUKTAHTH, MEPEKIIa,
ayIiIOBaHHS ).

OCHOBHOIO METOJMKOIO BUKIAmaHHs muctuiuiiad «lIpodeciiine cHiKyBaHHS aHTJIIHCHKOIO
MOBOIOY» € KOMYHIKaTHBHA METOJIMKA 1 METOIUKA IMIITOTOBKU Ta IPOBEICHHS MMPE3CHTAII.

11. MeToau KOHTPOJIIO

3aBaHHS HAa MPAKTUYHOMY 3aHSTTI OIIHIOIOTHCS y 5 OamiB. 32 KOKHY TEeMY CTYJICHT OTPHMYE
Mo JB1 OmiHKK mo 5 OaniB. Bara orinku 3a 3MictoBi mMomyai — 20 OamiB (y cemecTpax, B SKHX
nepeabdayeHo ex3amen) Ta 60 (y cemecTpax, B AKHX IepeadadeHo 3ajik).

VY KOKHOMY CEMECTpi MPOBOJAUTHCS OJIHA KOHTPOJbHA po0OOTa, sika omiHeThes y 100 Oanis
(Bara ominku — 10) i muceMoBe 3aBaaHHs (ece / AUTOBUM JUCT / TpaMaTHYHE 3aBAaHHS, BIATOBIIHO 10
TEeMH), SIK1 OIIHIOIOThCA Y 5 OaniB (Bara ouinku — 10 y cemecTpax, B sKMX nepeadadeHo 3aiik, Ta Sy
CeMeCTpax, B AKUX CK3aMEH).

3aBiaHHs CaMOCTIHHOT pOOOTH OLIHIOITHCS Yy 5 OaniB 3a KOXHE (YUTaHHS, TOBOPIHHS,
nuceMo). Bara oriHku 3a camocTiiiHy poOoTy y koskHOMY cemectpi — 10 Gaiis.

dopma TiICYMKOBOTO KOHTPOJIIO HaBYaHHs — 3aiik (3-#, 5-if, 7-i cemecTpr) Ta ex3ameH (4-i,
6-11, 8-i1 cemectpn).

MeTonu MiarHOCTUKM YCIIIIHOCTI Ta SKOCTI HABYaHHS: YCHHHM KOHTPOJb, MHUCHMOBHIA
KOHTPOJIb, TECTYBaHHS, MTPE3EHTAIIII.

12. Po3noain 6axiB, siki OTPUMYIOTH CTY/IEHTH

Monayas 1. 3-if cemecTp

3M-3 [K-1 3M-4 [K-2 KP CpP 3aJjik

Tl T2 T3 T1-3 T4 T5 T6 T4-6 T T T1-6
1-6 1-6




5 5 5 5 5 | 5 | 5 5 100 | 10
30 10 30 10 10 10 100
MonayJas 2. 4-ii cemecTp
3M-1 IK-1 3M-2 IK-2 | KP CP Ex3 Ex3a-
MEH
T7 T8 T9 T7-9 T10 TI1 TI12 T10- | T7- | T7-12 | T7-12 T1-12
12 12
5 5 5 5 5 5 5 5 100 10 50
10 5 10 5 10 10 50 100
MoayJas 3. 5-ii cemecTp
3M-5 IK-1 3M-6 IK-2 KP CP 3anik
T1 T2 T3 T1-3 T4 TS5 Consol T4-5 T1-5 | T1-5 T1-5
idation
1
5 5 5 5 5 5 5 5 100 10
30 10 30 10 10 10 100
MonayJs 4. 6-if cemecTp
3M-7 IK-1 3M-8 IK-2 KP CP Ex3 Ex3a-
MCH
T6 T7 T8 T 6-8 T9 T10 Consoli | T9- | T6-10 | T6-10 | T1-10 | T1-10
dation 10
2
5 5 5 5 5 5 5 5 100 10 50
10 5 10 5 10 10 50 100
Mopayas 5. 7-it cemecTp
3M-3 [1K-1 3M-4 IK-2 KP CP 3anik
Tl T2 T1-2 T3 T4 T3-4 T1-4 | T1-4 T1-4
5 5 5 5 5 5 100 10
30 10 30 10 10 10 100
MonayJsb 6. 8-i1 cemecTp
3M-1 [K-1 3M-2 [K-2 KP CP Ex3 Ex3amen
TS T6 T 5-6 T7 T8 T7-8 | T5-8 | T5-8 | T1-8 T1-8
5 5 5 5 5 5 100 10 50
10 5 10 5 10 10 50 100
3M — 3micToBUiT MOJYIIB;
KP — koHTpOIBHA pOOOTA;
IIK — nucsMOBI 3aBIaHHS,
CP — camocriitna pobora.
HIkana oninroBanHs: HanmioHaanbHa Ta ECTS
Cyma GauniB 3a Bci . OriHKa 3a HalllOHAITBHOO IIKAJIOK0
.. OmiHka
BUM HABYAJIEHOL ECTS JUIsl €K3aMEHY, KypCOBOTO JUISL 3QUTIKY
ALIBHOCTI npoeKTy (poOOTH), TPAKTUKHU
90 - 100 A BIIMIHHO
80 — 89 B 6
70-79 C #1o0pe 3apaxoBaHO
60 — 69 D .
50 _ 59 E 3a/10BUTbHO
26 — 49 £X HE3aJJ0BUTFHO 3 MOXKJIMBICTIO | HE 3apaXx0OBaHO 3 MOXJIMBICTIO
MOBTOPHOT'O CKJIAJIAHHS MOBTOPHOTO CKJIAJIAHHS
HE3aJJ0BUTEHO 3 000B’SI3KOBUM HE 3apaxoBaHoO 3
0-25 F NOBTOPHUM BUBYEHHSAM 000B’A3KOBHM MOBTOPHUM

IUCUUILIIHU

BUBUYEHHSIM JTUCLIUILTIHA
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13. MeToauuHe 3a0e3nMeYeHHSA

1. HaBuanpHa rutatpopma «My English Lab».

2. OnopHi cxemH, TaOIuUIl, MyJIbTUMEAINH] TPEe3eHTAIll], KAPTKU-CXEMHU, KAPTKHU KOHTPOIBHHUX
MUTaHb, TECTH, BileOMATEPiain, EICKTPOHHUH JI0IaTOK.

3. [Migpyunuku Ta HaBYAIbHI TOCIOHUKH, 3a3HAUCH] Y CITUCKY JIiTepaTypH (SIEKTPOHHI Bepcii).

4. Po3gaTkoBUil MaTepiall Ha MPaKTHYHUX 3aHATTSIX. [HTepHET-pecypcH.

14. PexomenioBaHa Jiiteparypa

OcHosHa:
Across Cultures. Student’s Book. Longman/Pearson Education Limited, 2016.

Dubicka I, Rosenberg M., Dignen B., Hogan M., Wright L. Business Partner. A2. Coursebook.
Longman (Pearson Education), 2018. 160 p.

Johns H., Berlis M. Roadmap. Longman (Pearson Education), 2019.160 p.

Strutt P. English for International Tourism Intermediate.New Edition Students’ Book. Pearson
Education ESL, 2015. 128 p.

Kymbeit M.M., Komyak JI.B. “Individual Tasks for Home Reading for Intermediate Level
Students of Tourism, Hospitality Industry and Management in Sociocultural Activity”. Haguy.-
MeToA. MociOH. g camocTiiHoi pobGotu ctyaentiB II-III kypciB. IBano-®dpaHKIBCBHK:
mignpuemerts ['omiaeit O.M., 2019. 80 c.

[Toznancekmii P.B. Essential Business Correspondence for Tourism and Hospitality Industry:
HaBYAJLHUM TOCIOHWK I CTYACHTIB crermianbHocTel «Typusm» 1 «l'oTeapHO-pecTopaHHa
crpaBay. IBaHo-®pankiBcbk, 2021. 48 c.

[To3nancekmii P.B. Essential Conversations for Workplace Situations in Tourism, Hotel and
Restaurant Business: HaBYaJbHO-METONWYHUN TOCIOHHMK IS CTYACHTIB CIEIMIAIbHOCTEH
«Typusm» 1 «I'oTenpbHO-pecTopanHa cripaBay. IBaHo-OpankiBcbk, 2021. 62 c.

Jlooamxoesa:
English for International Tourism. Intermediate Workbook. Longman/Pearson Education
Limited, 2013. 80p.
Longman Business English Dictionary. London: Longman / Pearson Education Limited, 2007.
Longman Dictionary of Contemporary English.Longman/Pearson Education Limited, 2015
Strutt P. English for International Tourism. Intermediate. New Edition. Student Book with
DVD. London: Pearson Education, 2013. 128 p.
Komuak JI.B., Yopna M.M. Professional Conversations for Tourism and Hospitality. IBano-
®dpankiBcbk, 2014. 60 c.
Yarpak H. I. Business English Organizer. [linoBa anrmiiicbka MoBa: I1ociOHUK [UIs CTYAEHTIB Ta
BHKJIaJ]auiB BUILUX HaBUAIbHUX 3aknafiB. [BaHo-OpankiBebk: ['octunens, 2009. 148 c.
Yarpak H. I. Writing Business Letters: [TociOHUK JU1s CTYAEHTIB BUIIIUX HABYAJIBHUX 3aKJIAIB.
IBano-®pankiBebk: ['octunens, 2011. 60 c.

Ingpopmayiiini pecypcu:
Learning English. British Council. — https://learnenglishteens.britishcouncil.org
Business Partner. My English Lab (noctyn 3a nepcoHalbHUM KOJIOM).



https://learnenglishteens.britishcouncil.org/

IMpumiTku:

1. PobGoua mporpama HaBYalIbHOI AWUCLUIUIIHA € HOPMATHBHHM JOKYMEHTOM BHIOIO HAaBYAIBHOTIO 3aKJajy i MICTHTb BHKJIAJ
KOHKPETHOI'0 3MiCTy HaBYaJIbHOI JUCLUILIIHH, IIOCTITOBHICTh, OpraHi3amiiHi ¢popmu ii BUBUeHHS Ta iX oOcsr, BU3Hadae (HOpMHU Ta 3aco0n
MIOTOYHOTO 1 ITiICYMKOBOTO KOHTPOJIIB.

2. PospoGusieTbest siekTopoM. PobGoua mporpama HaBYanbHOI JUCHMILTIHE —PO3MIIIIAETHCS Ha 3acifiaHHi kadexpu, y METORUYHIl

KoMmicii (akynbTeTy, IHCTHTYTY, MIAMHCYEThCS 3aBilyBaueM KadeIpH, IOJIOBOIO METONMYHOI KOMicCil i 3aTBEpIKYEThCS HPOPEKTOPOM 3
HayKOBO-TIe/[aroriyHoi poOoTH.



