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1. Omnmc HaBYAJBHOI TUCHUILTIHA

PiBens BUIIOT OCBITH,
rajy3b 3HaHb,

XapakTeprucTHKa HABYAIbHOI

. . . ) JTUCIUILTIHA
HaiimenyBaHHSI TOKa3HHKIB CHEIIaIbHICTD,
OCBITHBO-TIpO(eciiiHa nAeHHa (popma | 3a04uHa popma
nporpama HABYAHHSA HABYAHHS
O0car AMCHUILTIHT: PiBens BUIIOI OCBITH:
48 xpenutie EKTC — 1440 nepumii (bakajgaBpcbKmii)
roj. (480 roa. aynuTopHUX HOpPMAaTHBHA HOpPMAaTHBHA

3aHTh;, 960 roz. caMocTiiHOT
poboTH)

I'asry3p 3HaHB:
24 «Cdepa o00cayropyBaHHs»»

Monynis — 8
3micToBUX MOIyIiB — 16
Tem — 40

[nuBinyaibHE HAYKOBO-
OCIIIIHE 3aBIAaHHS — Hemae

CremiaisHICTh:
241 «I'oTesIbHO-pecTOPaHHA
crpaBa»

Pik minroroBkm:

1-i, 2-it, 3-i,
4-it

Cemectp

ll 2! 3! 4! 5! 6!
7,8

Jlexuil

TwxHeBUX roaua
TUTSE IEHHOT (hOpMH HABYaHHS:

1-it cemectp:
ayTUTOpHUX — 4
caMocTiifHO1 po6oTn — 8
2-11 cemecTp:
ayIuTOpHUX — 4
caMocTiifHO1 podoTu — 8
3-ii cemectp:
ayauTOpHUX — 4
caMocTiifHO1 po6oTH — 8
4-it cemecTp:
ayTuTOpHUX — 4
caMocTiifHo1 podoTu — 8
S5-ii cemecTp:
ayauTOpHUX — 4
caMocTiifHO1 po6oTH — 8
6-it cemectp:
ayTUTOpHUX — 4
caMocTiifHO1 po6oTu — 8
7-1i cemecTp:
ayauTOpHUX — 4
caMocCTiifHO1 poboTH — 8
8-t cemectp:
ayTUTOpHUX — 4
caMocTiiHO1 podoTu — 8

OcsiTHbO-TIpO(eEciitHa
nporpama:
«MixxHapoaHMIi rOTeJIbHUM
OizHec»

IIpakTnuHi, ceMiHapchKi

480 rop. ‘ 160 rop.

Jlabopartopni

- | -

Camocriiina podora

960rox. | 1280 rox.

Bua KOHTpPOJII0

3aik Sazix
(1’021’\45)’ / (1, 3,5,7cem.)
EK3a1\;IeH Exzamen

CaliT qUCTaHIIIHHOTO
HaBYaHHS

https://test-d-learn.pnu.edu.ua

CriBBiTHOLIEHHSA KIJIBKOCTI TOAMH ayAUTOPHUX 3aHATH JI0 CAMOCTIIHOT poOOTH CTaHOBUTD:
1u1st ieHHol popmu HaBuaHHg — 1:2
Ui 3a04HOi (hopMu HaByaHHA — 1.8



https://test-d-learn.pnu.edu.ua/

2.MeTa i 3aB1aHHA KypCY

MeTow BuKIaJaHHs HaBYadbHOI qucuuiutind «Business and spoken English in hotels and
restaurants» e€ ¢bopmyBaHHS 1 PO3BUTOK MPOdeCiiiHOI KOMYHIKaTUBHOI KOMITETEHTHOCTI CTY/ACHTIB
JUIA aJeKBAaTHOI IOBEIIHKM B peaJbHUX CHUTYaIlsIX aKaJeMidHOro Ta mnpodeciiHOro KHTTH,
XapaKTepHUX 15 (axiBIIiB TOTEIHLHO-PECTOPAHHOT CITPABH.

OCHOBHMMY 3aBJaHHSIMU BUBUCHHS HABYAJHHOI TUCIUILTIHU € JIOCATHEHHS TaKUX IIUICH:

Ilpakmuunoi: dbopmyBatu B 3400yBaviB BUIOI OCBITH 3arajibHi Ta MpoQeciiHO OpieHTOBaHI
KOMYHIKaTHBHI MOBJICHHEBI KOMITETCHTHOCT] (JIIHTBICTUYHY, COLIOJIHTBICTUYHY 1 TparMaTH4Hy) JJIs
3a0e3nedeHHs IXHbOro €(PeKTUBHOTO CIIJIKYBAHHS B aKaJIEMIYHOMY Ta PO eciiiHOMY cepeoBHILI.

OcsimHuboi: GopMyBaTH 3arajbHi KOMIIETEHTHOCTI, CIPUATH PO3BUTKOBI 3I10HOCTEH 10
CaMOOLIIHKH Ta 3/IaTHOCTI 0 CaMOCTIMHOTO HaBYaHHS, IO JO3BOJSATHME 3400yBauaM BUILOI OCBITH
MIPOJIOBXKYBAaTH HABYaHHS B aKaJIEeMIYHOMY 1 IpodeciiiHOMY cepeT0BHIIII.

Ili3nasanvroi: 3amydaru 3100yBadiB BUIIO1 OCBITH JJO TAKUX aKaJEMIYHUX BUIB AisUTHOCTI, SIKi
AKTUBI3YIOTh 1 JaJli PO3BUBAIOTH YBECH CIIEKTP IXHIX Mi3HABAJIbHUX 3/110HOCTEH.

Possusanvnoi: nonomaratu cTyaeHTaM y (pOpMyBaHHI 3arajJbHUX KOMIIETEHTHOCTEH 3 METOIO
PO3BUTKY iX ocoOuctoi MoTuBamii (I[IHHOCTEH, i/1eaniB); 3MIIHIOBATH BIIEBHEHICTh CTYICHTIB SIK
KOPHCTYBaYiB MOBH, a TAKOXK iX MIO3UTUBHE CTABJICHHS JJO BUBUCHHS MOBH.

CoyianvbHoi: CIPUATU CTAHOBIIEHHIO KPUTUYHOTO CAMOYCBIJIOMJICHHSI Ta BMiHb CIILIKYBaTHCS I
pOOUTH BaroMuii BHECOK y CEpPEIOBHII MiXKKYJIbTYPHOI B3a€MO/Ii1.

CoyiokynbmypHnoi: A0CATaTA NIMPOKOTO PO3YMIHHS BaXIMBHX Ta PI3HOIUIAHOBUX MIKHAPOIHHUX
COLIOKYJBTYPHUX TMPOOJIEM, JUISI TOTO MO0 MiATH HAJICKHUM YHHOM Yy KYJIBTYPHOMY pPO3MAITTi
npodeciiHUX Ta aKaJeMIYHUX CUTYAaIlill.

OuikyBaHi pe3y1bTaTH HABYAHHSA

3Hamu:

—TpamMaTUyHl CTPYKTYpPH, SIK1 € HEOOX1THUMHU JJIsl THYYKOTO BUPAXXKEHHSI BIIMOBIAHUX (PYHKIIIH
Ta TOHATh, a TAKOX JUIsI PO3YMIHHS 1 MPOAYKYBaHHS LIMPOKOIO KOJa TEKCTIB B aKaJeMiuHil Ta
npodeciiiniii chepax;

—TpaBuja aHIJIIHCHKOrO0 CHHTAKCHUCY, 100 MaTh MOXKIJIMBICTH PO3IMI3HABATH 1 MPOIYKYBaTH
HIMPOKE KOJIO TEKCTIB B akaJeMiuHiil Ta npodeciiiHiil cdepax;

—MOBHI ()opMHU, BIACTUBI AJ1s1 0QILIHHUX Ta pPO3MOBHUX PETiCTPIB aKaieMIYHOT0 1 Ipo¢eciiiHOro
MOBJICHHS;

—IIUPOKUH Jiana30oH CIOBHUKOBOIO 3amacy (30KpeMa M TepMIHOJOTii), 0 € HEOOXiAHUM B
akaJeMiuHii Ta npodeciiiHii chepax;

emimu:

1. AynitoBaHHS:

—pO3yMITH OCHOBHI 1/1€1 Ta po3Mi3HaBaTH BIANOBIAHY 1H(OpPMAaIIilO B X011 00rOBOpeHb, /1€0aTiB,
IIOIIOBIIEH, Oeci, 110 3a TEMOIO MOB'13aHl 3 HABYaHHAM Ta CIEIIAIbHICTIO;

—pO3yMITH  OOrOBOpeHHs NpoOIeM 3arajJbHOHAYKOBOTO Ta NPOQeciiiHO-Opi€HTOBAHOTO
XapaxkTepy, 0 Ma€ Ha METI1 JOCSTHEHHS TIOPO3YMIHHS;

—pO3yMITH TIOBIIOMJICHHS Ta IHCTPYKIIi B aKkaJeMIYHOMY Ta NpoQeciifHOMYy cepelOBHIIL.
Po3ymiT Hamip MOBILS 1 KOMYHIKaTHBHI HACHiJKKM HOrO BHCIIOBIIOBaHHS (Hamp., Hamip 3poOHUTH
3ayBa)KCHHS);

—BU3HAYATH MMO3UIIIIO 1 TOUKY 30py MOBIIS.

2. I'oBopiHHS:

a) diano2iuHe MOBIeHHSL:

—pearyBaTd Ha OCHOBHI i€l Ta pO3Mi3HABaTH CYTTE€BO BAXIUBY  iHoOpMaliio Mg yac
00TrOBOpEHb, TUCKYCIH, Oecia, 1o MOB'sI3aHl 3 HaBUYaHHAM Ta mpodeciero. BomoginHs IekcHYHUM
MiHIMYMOM J1JIOBHX KOHTAKTiB, IIJIOBUX 3YCTpiduei, Hapas;

—YiTKO apryMEHTYBaTH BiJJHOCHO aKTyaJbHHMX TEM B aKaJeMIYHOMY Ta MpodeciiHOMY >KHUTTi
(Hamp., Ha KOH(EpEHIsIX, MUCKYCIIX B aKageMIYHOMY HAaBYAJIBHOMY cepenoBwiii). BosominHs



MOBJICHHEBUM €THKETOM CIUIKYBaHHS: MOBHI MOJENi  3BEPTAaHHS, BBIWIMBOCTI, BHOAuYEHHS,
HOTO/PKEHHS TOILO;

—TIOBOJIUTHCHh aJICKBATHO Yy THUITOBUX akameMiuHux 1 B mpodeciiiHux cuTyamisx (Ha
KOH(epeHIIisX, Ha KOH(PEPEeHLIAX, JUCKYCIsSX B aKaJIeMIYHOMY HaBYaIbHOMY CEpEIOBUILI);

—MOBJICHHEBUI €TUKET CBITCHKOTO CIIJIKYBaHHS;

—BUKOHYBATH INUPOKY HHU3KY MOBJIICGHHEBHX (YHKIIH 1 pearyBaTH Ha HHUX, THYYKO
KOPUCTYIOUHCh 3arajbHOBXUBAaHUMU (pa3aMu.

0) MoHONI0CIUHE MOBTIEHHS!

—YiTKO BUCTYIATH 3 MiJArOTOBJICHUMH 1HIUBIAyaTbHUMH MTPE3CHTALISIMH, 11010 ITHPOKOTO KOJIa
TEM aKaJIeMIYHOTO Ta MPO¢eCIHHOTO CIIPSIMYBaHHS,

—IMPOJyKYBaTH YITKUH, JeTalbHUNA MOHOJIOT 3 IIUPOKOrO KOJIa TEM, ITOB'I3aHUX 3 HABUYAHHIM Ta
CHeUiaIbHICTIO

—KOpHUCTyBaTuCs 0a30BUMH 3aC00aMH 3B'A3KY JJIs TO€THAHHS BUCIIOBIIIOBAHb Y YITKHH, JIOTTYHO
00'eTHaHUN TUCKYPC.

3. Yuranus:

—pO3yMITH aBTEHTHYHI TEKCTH, MOB'S3aHI 3 HABYAHHSM Ta CHEIIAJbHICTIO, 3 MiAPYYHUKIB,
HOMYJISIPHUX 1 CHETiali30BaHUX KypHAJiB Ta [HTepHET-IKepen;

—PpO3yMITH TOJIOBHI iei Ta 3HaxoquTH HeoOXinHy iH(OopMaIlilo B HEaganToBaHil JiTepaTypi 3a
daxowm;

—pO3yMITH IHCTPYKIIii IO POOOTI ycTaTKyBaHHs / 00JIaIHAHHS;

—po3yMiTH rpadiku, AiarpaMu Ta pUCyHKHU;

—BMIHHS TepefdayaT OCHOBHY i1H(OpMAIlI0 TEKCTY 3a MOro 3arojoBKOBOIO YACTHHOIO Ta
UTFOCTPaTHBHUM MaTepiajioM, IO CYMPOBOKYE TEKCT (MPOTHO3YI0YE YATAHHS);

—31iCHIOBATH O3HAHOMYe YHTAHHS HEAJalTOBAHUX TEKCTIB IJIsl OTPUMAaHHS iH(pOpMaIlis;

—HAKOIUYEHHS Ta BAKOPUCTAHHS iH(OpMAIIii 3 pi3HUX DKEPEN IS MOJATBIIOT0 BUKOPUCTAHHS
(Ha mpe3eHTallsAX, KOHPEPEeHIsAX, IUCKYCISX B aKaJeMIYHOMY HaBYaJIbHOMY CEPEIOBHUII a TAaKOX Y
NOJAJIBIIIN HayKOBil poOOTI);

—BHUBYAIOYE YUTAHHS 3 METOIO MIONOBHEHHS TEPMIHOJIOTIYHOTO TE€3aypycy;

—PpO3yMITH aBTEHTHYHY aKaJeMiuHy Ta HpodeciiiHy KOpecHOHACHLI0 (Hamp., JUCTH, (akcy,
€JICKTPOHHI MOB1IOMJIEHHS TOIIIO);

—po3yMiTH 1HGOPMAIIiIO PEKIaMHUX MaTepialliB.

4. IIucemo:

—IMMCaTH aHOTALlil 10 HEaJAalTOBAHUX TEKCTIB 3a (paxoM;

—HamnucaHHs pedepariB Ha OCHOBI aBTEHTUYHOI JIITEpaTypH 3a (haxom;

—YKJ1aJlaHHs TEPMIHOJIOTIYHUX CJIOBHUKIB 32 (haxoM Ha 0a3i aBTeHTUYHOI TEXHIYHOI JIITepaTypH
3a (haxowm;

—CKJIaJIaHHS TEKCTiB Mpe3eHTalliif, BAKOPUCTOBYIOUHM aBTEHTHYHI HAayKOBO-TEXHIYHI MaTepiain
3a haxom;

—THcaTh 3pO3yMiJli, J€Talli30BaHl TEKCTU PI3HOTO CHpSMYBaHHS, MOB'SI3aHI 3 OCOOMCTOIO Ta
npodeciitHoro chepamu;

—TOTyBaTH 1 NPOAYKYBAaTH AUIOBY Ta MNpoQeciiiHy KOPECHOHJEHIII0; MUCATH 3 BHCOKUM
CTYIICHEM TPaMaTUYHOT KOPEKTHOCTI pe3IoMe;

—3allOBHIOBATU OJaHKU [UId akaJeMiuHuX Ta npodeciiHuX IIed 3 BHCOKUM CTYIEHEM
rpaMaTUYHOI KOPEKTHOCTI.

[Ticns 3akinueHHs Kypey «IIpodeciitHe cniKyBaHHS aHTJIHCHKOI0 MOBOIOY» B 3/100yBayiB BUIIO]
OCBITH C(OpPMY€EThCS pPIBEHb IHIIOMOBHOI KOMYHIKAaTMBHOI KOMIIETEHTHOCTI, HEOOXiMHUU JUIs
CIUIKYBaHHS B p€JIbHUX aKaJeMIuYHUX Ta mpodeciiiHux chepax 1 CUTyalisix, a came:

Bcmanoenenna konmaxmie / CmoCyHKi6:

* HAallCaHHS €JIEKTPOHHUX MOB1OMIIEHb, JIUCTIB;

* YUTAHHS 3 METOIO MOIIYKY He0OX1HO1 iHpopmarii

criiBOeciza (TipareBIamTyBaHHs ).

* PO3YMIHHSI Ta HAIUCAHHA PE3IOME, CYIIPOBOKYIOUYHX JIUCTIB;



* y4acTb y criBOecijgax;
* 3aITOBHEHHS OJIaHKIB 3 BIJOMOCTSIMH TPO ceOe Ta OpraHi3alliio;
* PO3YMIHHS 1 CKJIaJJaHHs JUIOBOI JOKYMEHTAIIi1 (3BITiB, JIUCTIB, IOMOBIJHUX 3aIIMCOK 1 Take
1HIIIE);
* Opraisailis Ta BHECEHHs 3MiH B OpTaHi3allilo MPOBEIECHHS 3yCTpivei 1 3aCianb;
* y4acTh y JUCKYCISIX;
* YUTaHHS 3 IEBHOIO METOIO;
* Mpe3eHTaIlis 1 nepeaaya inpopmarii;
* HaJIaHHsI 1 OTPUMaHHs 3BOPOTHOI 1H(OpMAIIii;
* 00MiH mpodeciitHoro iHpopMaIi€eto;
* pobOTa 3 KOPECMOHACHITIEID (JIMCTH, EIEKTPOHHI TTOBIJOMJICHHS);
inoei nooopoaci:
* 3anuT iH(dOpMaIlii, monepeHe 3aMOBJICHHS Ta OPOHIOBAHHS;
* 3HaXO/PKEHHS Ta BMiHHS KOPHCTYBaTUCS iH(pOpMaIli€ro, HEe0OX1THOO i Yac MOJ0POXKi
(po3knaau, oroJomeHHs, [HTepHeT-CTOPIHKN);
* peecTparlisi 1 BUIIMCKA 3 TOTEIIIO;
Hayxosi kongepenyii, ouckycii:
* [Ipe3eHTallii, BUCTYIIH;
* y4acTh B AUCKYCIi;
* BEJICHHSI HOTATOK;
* CIIIJIKYBaHHS;
* 00poOKa KOPECTIOHICHITIT Ta BiIMOBiAh HA TeNe()OHHI A3BIHKH;
Tlumanus npoghecitinoco ma axademiuno2o xapakmepy:
* 3HaXO/PKEHHS iH(OopMaIlii B pi3HUX JDKEperax;
*MOBJICHHS Ta MUCHMO 3 HABYAJIHLHOIO METOIO.

3. IIporpama HaBYAJbLHOI TUCHUILTIHH

KinbkicTs rogun
dopma Maan, Jenna 3aouna
3aHATTSA 3aBaaHHA © . e . .
-] =]
| kype. 1-ii cemectp.
Moayas 1.
3microBuii moayas 1. Job Descriptions. Destination Presentation. Luxurious Hotels
Tema 1. 1.1. Job advertisement. 30 [ 10 | 20 | 28 4 |24
Careers in Tourism. 1.2. Job description.
1.3. Communication skills.
[TpakTidane 1.4. Job interview.
3aHSTTS 1.5.Grammar. All types of
questions.
1.6. Writing a Curriculum
Vitae / Covering Letter.
Tema 2. 2.1. Types of Tourism. 30|10 |20 30| 2 |28
Destinations. 2.2. Los Angeles as a tourist
IIpakTrune L
AT destination.
2.3. Hollywood Boulevard.
2.4. Destination presentation.




2.5. Grammar. The Present
Simple Tense/The Present
Continuous Tense.

2.6. A Guided city tour.

Tema 3. 3.1. 3.1. Describing hotel 30|10 |20 | 26 | 2 | 24
Hotel Facilities. facilities.

3.2. Facilities in luxurious
hotels.

IMpaktuune | 3.3. Berlin's best hotels.
3aHATTS 3.4. Grammar. Degrees of
comparison of the adjectives.
3.5. Grammar. Have / Get

something done.
3.6. Hotel inspection.

3microBuii moayas 2. The History of Tour Operators. Perfect Hoteliers. Educational Report

Tema 4. 4.1. Tough times for Britain’s | 30 | 10 | 20 | 32 | 4 | 28
Tour Operators. holidaymakers.

4.2. E-commerce impact on

tourism.

4.3. Package holidays.
[IpakTuune 3.4. Dealing with complaints.
3aHATTS 4.5. Grammar. The Present
Perfect Tense/The Past

Pimple

4.6. Writing a letter of
apology.

4.7. Consolidation 1.

Tema 5. 5.1. Cloning the perfect 30|10 |20 | 32| 4 |28

Dealing with Guests. hotelier.

5.2. Describing people.

[TpakTune 5.3. Dealing with complaints.
3aHATTS 5.4. Communication

problems.

5.5.Grammar. The Article.

5.6. Writing a memo.

Tema 6. 6.1. Telephone etiquette. 30|10 |20 | 32| 4 |28
Travel Agencies. 6.2. Duties of a travel agent.
6.3. Educational reports.
[TpakTidane 6.4. A weekend break in
3aHATTS Madrid.
6.5. Grammar. The Future.
6.6. Designing an individual
holiday.

Beboro roaun y 1-my cemectpi 180 | 60 | 120 | 180 | 20 | 160

| kypc. 2-ii cemecTp.
Monyas 2.
3micToBuii moayJb 3. Booking Procedures. Places of Interest. Air Travel

Tema 7. 7.1. Hotel reservation 30 (10 | 20 | 28 | 4 | 24

Hotel Reservations. procedure.

[TpakTrune 7.2. Politeness.
3aHSTTS 7.3. Taking and leaving

messages.

7.4. Text messaging.




7.5. Grammar. Reported
Speech / Indirect questions.
7.6. Conference facilities.

Tema 8.
Seeing the Sights.

IIpakTrune
3aHATTSA

8.1. Places of natural beauty.
8.2. Tourist information
centre.

8.3. Making suggestions.
8.4. Beer and wine making
processes.

8.5. Grammar.The Passive
Voice.

8.6. Organising museum
tours.

8.7. Consolidation 2.

30

10

20

30

28

Tema 9.
Getting Around.

[Ipaktuune
3aHATTS

9.1. Airport check-in
procedure.

9.2. Holiday travel
information.

9.3. Driving in New York.
9.4. Car Hire. Rental policies.
9.5. Grammar. Modal Verbs.
9.6. Means of transport.

30

10

20

26

24

3Mmic

toBHuii MoayJb 4. French Cuisine. Festivals. The Nil

e Valley.

Tema 10.
Eating Out.

IIpakTrune
3aHATTA

10.1. Eating out in Paris.
10.2. Describing food.

10.3. Dish preparation
processes.

10.4. Choosing a restaurant.
10.5. Grammar. Countable /
Uncountable Nouns.

10.6. Taking orders in a
restaurant.

30

10

20

32

28

Tema 11.
Traditions.

IIpakTrune
3aHATTSA

11.1. World traditions,
customs, rituals.

11.2. The tea ceremony.
11.3. Japanese theatre.
11.4. Ukrainian traditions.
11.5. Grammar. Defining
Relative Clauses. Dates.
11.6. Public Holidays.

30

10

20

32

28

Tema 12.
Special Interest Tours.

IIpakTrnune
3aHATTSA

12.1. Advertisements of
special interest tours.

12.2. A radio call-in.

12.3. Designing a
honeymoon holiday.

12.4. A cruise on the Nile.
12.5. Grammar. Conditionals
1,2,3.

12.6. The hotel management
game.

12.7. Consolidation 3.

30

10

20

32

28

Bceboro roaut y 2-my cemectpi

180

60

120

180

20

160

Il kype. 3-ii cemecTp.




Moayas 3.

3micToBuii MoayJb 5. Selling Dreams. Journeys. Accommodation.

Tema 1.
Selling Dreams.

IIpakTrune
3aHATTSA

1.1. Money matters.

1.2. Describing locations.
1.3. Marketing.

1.4. Case study: Designing a
tour.

1.5.1.5. Grammar: tense
review.

30

10

20

28

24

Tema 2.
Getting There.

[IpakTnune
3aHATTSA

2.1. Means of Transport.

2.2. Journeys.

2.3. Dealing with the public.
2.4. Case study: Improving a
service

2.5. Grammar: multi-word
verbs.

30

10

20

30

28

Tema 3.

Accommodation.

IIpakTrune
3aHATTSA

3.1. Describing hotel
facilities.

3.2. Facilities in luxurious
hotels.

3.3. Berlins best hotels.

3.4. Grammar. Degrees of
comparison of the adjectives.
3.5. Grammar. Have / Get
something done.

3.6. Hotel inspection.

30

10

20

26

24

3micToBuii MOy

Jab 6. Destinations, attractions and activities.

Tema 4.
Destinations.

IIpakTrune
3aHATTSA

4.1. Weather, climate.

4.2. Features and attractions.
4.3. Offering advice.

4.4. Case study: Developing
a destination.

4.5. Grammar: articles.

30

10

20

32

28

Tewma 5.
Things to Do.

IIpakTrune
3aHATTSA

5.1. Geographical features.
5.2. Describing attractions,
activities, works of art.

5.3. Speaking to a group: a
guided tour of an art gallery.
5.4. Case study: Planning a
coach tour.

5.5. Grammar: conditional
structures with if.

30

10

20

32

28

Review and
Consolidation 1.

IIpakTrune
3aHATTSA

Descriptions.

The marketing mix.

A weather forecast.
Making suggestions.
Transport vocabulary.
Types of accommodation.
Letter of apology.

Works of art.

Grammar: articles, modal
verbs.

10. Grammar: tense review,

©CoNo~wWNE

30

10

20

32

28




conditional structures with if.

Bceboro roaun y 3-my cemecrtpi

180

60

120

180

20

160

3micToBuii MoayJab 7. Types of Tourism. Running a Hotel.

Il xypc. 4-ii cemecTp.
Monys 4.

Tema 6.
Niche Tourism.

[IpakTnyne
3aHATTSA

6.1. Niche tourism vs mass
tourism.

6.2. Sectors in niche tourism.
6.3. Medical tourism.

6.4. Case study: Improving
client security.

6.5. Grammar: verb +
infinitive or —ing form.

30

10

20

28

24

Tema7.
Cultural Tourism.

[Ipaktuune
3aHATTS

7.1. Cultural tourism and
cultural tourists.

7.2. Planning an exhibition.
7.3. Taking part in meetings.
7.4. Case study: Presenting a
proposal.

7.5. Grammar: the passive.

30

10

20

30

28

Tewma 8.
Running a Hotel.

IIpakTrnune
3aHATTSA

8.1. Have you got what it
takes to run a hotel?

8.2. A day in the life of a
hotel manager.

8.3. Hotel inspection.
8.4. Giving presentations.
8.5. Case study:
Transforming the team.
8.6. Grammar: have / had
something done: -ed / -ing
adjectives.

30

22

26

24

3microBmii moayJb 8. Customer Service. Business Travel.

Tema 9.
Customer Service.

IIpakTrune
3aHATTSA

9.1. Customer service terms,
personal qualities.

9.2. Customer feedback.
9.3. Handling telephone
skills.

9.4. Case study: Improving
customer service.

9.5. Grammar: question
forms.

30

10

20

32

28

Tema 10.
Business Travel.

IIpakTrune
3aHATTSA

10.1. Changes in business
travel.

10.2. Travelling and team-
building.

10.3. Socializing.

10.4. Game: The Trade Fair
Game.

10.5. Grammar: past perfect.

30

10

20

32

28

Review and
Consolidation 2.

[IpakTnune
3aHATTA

1. Niche tourism.

2. Personal qualities.
3. Atravel story.

4. Commonly confused

30

22

32

28




words.

5. 5. Grammar: have / get
something done.

6. Linking words.

Bceboro roaus y 4-my cemecrtpi

180

60

120

180

20

160

III kypc. 5-ii cemecTp.
Moayas 5.

3microBuii moayJn 9. Career Choices. Business sectors.

Tema 1.
Career Choices.

IIpakTrune
3aHATTSA

1.1. Transferable skills.

1.2. Career advice.

1.3. Building rapport.

1.4. Networking.

1.5. Writing: Emails —
introducing yourself.
1.6. Business workshop.

44

14

30

44

40

Tema 2.
Business Sectors.

[Ipaktuune
3aHATTS

2.1. Japan’s economy.

2.2. The energy industry.

2.3. Dealing with
interruptions.

2.4. Voicemail messages.
2.5. Writing: Emails — Action
points.

2.6. Business workshop.

46

16

30

46

40

3microBuii moayas 10. Projects. Global Markets.

Tewma 3.
Projects.

IIpakTrune
3aHATTSA

3.1. Project management.

3.2. Large-scale projects.

3.3. Giving instructions.

3.4. Meetings: Updates
and action.

3.5. Writing: Email
requesting an update.

3.6. Business workshop.

44

14

30

44

40

Tema 4.
Global Markets.

IIpakTrune
3aHATTSA

4.1. Weather, climate.

4.2. Features and attractions.
4.3. Offering advice.

4.4. Case study: Developing
a destination.

4.5. Grammar: articles.

4.6. Business workshop.

46

16

30

46

40

Bceboro roaus y 5-my cemecrtpi

180

60

120

180

20

160

3micToBuii MoayJb 11.

6-ii cemecTp.
Monyas 6.

Design and Innovations. Safety and Security.

Tema 5.
Design and
Innovations.

IIpakTrnune
3aHATTSA

5.1. Innovative product
design.

5.2. Product testing.

5.3. Managing information.
5.4. Selling a product.

5.5. Writing: Product review.
5.6. Business workshop.

44

14

30

44

40

Tema 6.
Safety and Security.

[IpakTnune
3aHATTA

6.1. Safety at work.
6.2. Being security-

46

16

30

46

40




conscious.

6.3.Dealing with
disagreement.

6.4. Dealing with conflict.
6.5. Writing: Instructions and
warnings.

6.6. Business workshop.

3MicToBHIA MO

ab 12. Customer Service. Communication.

Tema 7.
Customer Service

[IpakTnyne
3aHATTSA

7.1. Airline customer service.

7.2. Hanging on the
telephone.

7.3.Responding to customer
concerns.

7.4.Generating and
presenting ideas.

7.5. Writing: External ‘thank
you’ email.

7.6. Business workshop.

44

14

30

44

40

Tema 8.
Communication.

[Ipaktuune
3aHATTS

8.1. Face to face?

8.2. How to communicate?
8.3. Closing a deal.

8.4. Talking about priorities.
8.5. Writing: Short report.
8.6. Business workshop.

46

16

30

46

40

Bceboro roaun y 6-my cemecrtpi

180

60

120

180

20

160

IV kype. 7-i cemectp.
Monayas 7.

3microBuii MoayJnb 13. Trends in Tourism

Tema 1.

Trends in Tourism.

IIpakTrune
3aHATTA

1.1.Continuous aspect.

1.2.The history of tourism.

1.3.Tourist motivations — push
and pull factors.

1.4.Describing visuals.

1.5.Using visuals.

1.6.Tailor a package.

36

12

24

36

32

Tema2.
Get the Message

IIpakTrune
3aHATTS

2.1. Countable and
uncountable nouns.

2.2. Advertising and publicity.
2.3. Web words.

2.4. Collocations.

2.5. Maintaining a website.
2.6. Improve a media profile.

36

12

24

36

32

Tewma 3.
Hotel Branding.

IIpakTrnune
3aHATTSA

3.1. Making predictions —
degrees of certainty.

3.2. Brands and branding.
3.3. Boutique hotels.

3.4. Hotels of the future.

3.5. Creating a business plan.
3.6. Invest in a hotel.

36

12

24

36

32

3micToBHA

moayab 14. Tourism and Communit

Tewma 4.
Sustainability

4.1. Reporting verbs.
4.2. Tourism and community.
4.3. Ecotourism.

36

12

24

36

32




IIpakTrune
3aHATTSA

4.4. Verb + noun collocations.
4.5. Chairing a meeting.
4.6. Develop an eco-resort.

Tewma 5.
Come fly with me

[IpakTnyne
3aHATTSA

5.1. The passive.

5.2. Airport facilities.

5.3. Airport security
procedures.

5.4. Dealing with difficult
situations.

5.5. Develop airport
infrastructure.

5.6. Review and consolidation.

36

12

24

36

32

Bceboro roaun y 7-my cemecrtpi

180

60

120

180

20

160

IV kypec. 8-ii cemectp.
Mopayas 8.

3micToBuii MoayJb 15. Managing Events.

Tema 6. Heritage

[Ipaktuune
3aHATTS

6.1. Past tenses.

6.2. Describing a heritage site.
6.3. Architecture.

6.4. Guiding expressions.

6.5. Working as a tour guide.
6.6. Design a museum
exhibition.

36

12

24

36

32

Tema 7.
Managing Events

IIpakTruHe
3aHATTSA

7.1. Hypothetical situations.
7.2. Collocations with event.
7.3. Event management.

7.4. Contracts.

7.5. Understanding contracts.
7.6. Make a festival profitable.

36

12

24

36

32

Tema 8.
Carrers

IIpakTrune
3aHATTSA

8.1. Dependent prepositions.
8.2. Applying for a job.

8.3. Remuneration.

8.4. Adjectives describing
personality.

8.5. Interviews.

8.6. Recruit the right person.

36

12

24

36

32

3microBuii Moayasn 16. Culinary Tourism.

Tema 9.
Gastronomy.

IIpakTrune
3aHATTS

9.1. Relative clauses.
9.2. Food.

9.3. Culinary tourism.
9.4. Describing tourism.
9.5. Giving feedback.
9.6. Plan a new itinerary

36

12

24

36

32

Tema 10.
Risk.

IIpakTrune
3aHATTS

10.1. Modal verbs.

10.2. Types of risk.

10.3. Risk prevention.
10.4. Adventure sports.
10.5. Dealing with crisis.
10.6. Game: The Olympic
Game.

36

12

24

36

32

Bceboro roaun y 8-my cemecrtpi

180

60

120

180

20

160




| Bcnoro rogus

‘ 1440 ‘ 480 ‘ 960 ‘ 1440 ‘ 160 ‘ 1280‘

4. CTpyKTypa HaBYAJbLHOI JUCIHHILIIHHA

Simple Tense/The
Present Continuous
Tense.

Tense/The Present
Continuous Tense.

Present Simple
Tense/the Present
Continuous Tense.

= Temn IIpakTU4Hi 3aHATTA Camocriiina po6ora ®opmu
E KOHPOJII0
=
i mict [Ton. mict [Tox. | VK/TIK
| kypc. 1-ii cemectp.
Monyas 1.
(60 rogun ayn., 120 rogun cam. poo)
3micToBuii moay.as 1. Job Descriptions. Destination Presentation. Luxurious Hotels.
Tema 1. 10 20 YK/ IIK
Careers in Tourism.
1. | Job advertisement. Job advertisement. 2 | Writing a job 4 YK/ TIK
Job description. Jobs and duties. description.
2. | Communication skills. Communication 2 | Applying for a job. 4 YK
skills. The word
skill.
3 | Job interview. Job interview. 2 | Dialogue on job 4 YK
Possible application
interviewer’s
questions/variants
of interviewee’s
answers
4. | Grammar. All types of All types of 2 | Attending a job 4 YK
questions. questions. interview.
Pronunciation:
Question forms.
5. | Writing a Curriculum What makesagood | 2 | Writing a 4 YK/ TIK
Vitae/ Covering Letter. Curriculum Vitae/ Curriculum Vitae
Covering Letter? and a Covering
Letter.
Tema 2. 10 20 VK/IIK
Destinations.
6. | Types of Tourism. Types of Tourism. 2 | Describing a 4 YK
Reasons for holiday destination.
travelling.
7. | Los Angeles as a tourist | Why do tourists 2 | Addvantages 4 YK
destination. visit Los Angeles? /disadvantages of
visiting big cities
8. | Hollywood Boulevard. Places to visit in 2 | Preparing a 4 YK/ TIK
Destination presentation. | Hollywood. presentation of a
Destination holiday destination.
presentation.
9. | Grammar. The Present The Present Simple 2 | Exercises on the 4 IK




10 | A guided city tour. Duties og a Guide 2 | Givinga 4 YK
presentation of a
holiday destination.
Tema 3. 10 20| VK/IIK
Hotel Facilities.
11. | Describing hotel Describing hotels. 2 | Describing 4 YK
facilities. Facilities in Hotel facilities. facilities in a
luxurious hotels. luxurious hotel.
12. | Berlin’s best hotels. Berlin's best 2 | Writing a 4 IK
hotels. description of a
hotel.
13. | Grammar. Degrees of Degrees of 2 | Comparing three 4 YK/ IIK
comparison of the comparison of the hotels in your city.
adjectives. adjectives.
Grammar.
14. | Have/Get something Have/Get 2 | Exercises on 4 IK
done. something done Have/Get
structure. something done
15. | Hotel inspections. A hotel inspection 2 | Writing a 4 YK/ IIK
Refurbishing a description of the
hotel. refurbished Royal
Oak hotel for a
travel guide.
3microBuii moaysn 2. The History of Tour Operators. Perfect Hoteliers.
Educational Report.
Tema 4. 10 20 YK/ TIK
Tour Operators.
16. | Tough times for Britain’s | Tough times for| 2 | Areporton 4 YK
holidaymakers. Britain’s influence of e-
E-commerce impact on | holidaymakers. commerce on
tourism. E-commerce development of
impact on tourism. tourism.
17. | Package holidays. Package holidays. 2 | Aconversation on 4 YK
dealing with
complaints.
18. | Dealing with complaints. | Dealing with 2 4 YK
customers’
complaints about
package holidays.
19. | Grammar. The Present | The Present Perfect | 2 | Writing a letter of | 4 IK
Perfect Tense/The Past | Tense/The Past apology.
Simple. Simple.
Writing a letter of | Writing a letter of
apology. apology.
20. | Consolidation 1. Grammar review. 2 | Persuade a client to 4 YK/ TIK
buy a package tour.
Tema 5. 10 20 VK/IIK
Dealing with Guests
21. | Cloning the perfect What makesagood | 2 | Retelling about 4 YK

hotelier.

hotel manager?

skills and qualities
required for 3




hospitality jobs of

your choice.
22 | Describing people. Positive and 2 Describing a 4 YK
negative perfect hotellier
characteristics
23. | Dealing with complaints. | Dealing with guests | 2 | Writingareplytoa | 4 YK/ IIK
Communication and their hotel manager
problems. complaints offering a solution
to the problems
with guests.
24. | Grammar. The Avrticle. The Atrticle. 2 | The 4 YK/TIK
definite/indefinite
article.
25. | Writing a memo. Tips on how to 2 | Writing a memo 4 YK/TIK
write a memo.
Tema 6. 10 20 YK/ IIK
Travel Agencies
26. | Telephone etiquette. Telephone 2 | Taking atelephone 4 YK
Duties of a travel agent. | etiquette. Duties of booking. on a
a travel agent. The weekend break to
word time. Barcelona.
27. | Educational reports. Educational 2 | Preparing an 4 YK/ TIK
reports. educational report.
28. | A weekend break in What to do in 2 | Replying to an 4 YK
Madrid. Madrid. The enquiry on
Future. weekend breaks to
Madrid.
29. | Grammar. The Future. Future Referense 2 | Exercises on the 4 IK
Future Tenses
30. | Designing an individual | Designing an 2 | Writing a letter of 4 IK
holiday. individual holiday. reply to requests.
| kypc. 2-ii cemecTp.
Monayas 2.
(60 ronun aya., 120 roagux cam. poo.)
3microBuii moayJb 3. Booking Procedures. Places of Interest. Air Travel.
Tema 7. 10 20 YK/ TIK
Hotel Reservations.
1. | Hotel reservation Hotel reservation 2 | Atelephone 4 YK
procedure. procedure. At conversation on
registration. reservation of a
Politeness. hotel room.
2. | Telephone etiquette Tips on speaking 2 | Making/receivinga | 4 YK
over the phone call
3. | Taking and leaving Text messaging. 2 | Send two text 4 YK
messages. Taking and sending messages.
Text messaging. messages.
4. | Grammar. Reported Reported Speech / 2 Exercises on 4 IK

Speech / Indirect
questions.

Indirect questions.

Reported Speech /
Indirect questions.




5. | Conference facilities. Describing 2 | Writing a letter of 4 [K/YK
conference reply
facilities. recommending a
hotel which meets
the requirements
for a conference /
convention.
Tema 8. 10 20 YK/ TIK
Seeing the Sights.
6. | Places of natural beauty | Places of natural 2 | Recommending a 4 YK
Tourist information beauty to see. place of interest.
centre. Making Tourist information
suggestions. centre. Making
suggestions.
7. | Beer and wine making Beer and wine 2 | Presentation of the 4 YK/ ITIK
processes. making processes. production of a
type of food or
drink.
8. | Grammar.The Passive The Passive Voice 2 | Exercises on the 4 YK/ TIK
Voice. Passive Voice
9. | Organising museum Organising 2 | Preparing a tour 4 IK
tours. museum tours. guide presentation
Exhibitions. for a sight in your
city or area.
10. | Consolidation 2, Grammar and 2 | Writing an email. 4 ITK
vocabulary review.
Tema 9. 10 20 YK/ TIK
Getting Around
11. | Airport check-in Airport check-in 2 | Dialogue on airport | 4 YK/ TIK
procedure. procedure. check-in
12. | Holiday travel Holiday travel 2 | Giving advice on 4 YK
information. information. driving.
Using a dictionary
13. | Driving in New York. Driving in New 2 | Aconversation on 4 YK
Car Hire. Rental policies. | York. giving directions.
Car Hire. Rental
policies.
14. | Grammar. Modal Verbs. | Modal Verbs. 2 | A conversation on 4 YK
a car hire booking,
15. | Means of transport. Means of transport. 2 | Hiringa 4 YK/ TIK
motorhome.
3microBuii moxyas 4. French Cuisine. Festivals. The Nile Valley.
Tema 10. 10 20 VK/IIK
Eating Out.
16. | Eating out in Paris. Eating out in Paris 2 | Types of eateries in 4 YK
and our country. Paris
17. | Describing food. Describing food. 2 | Describe three 4 YK/ IIK

popular dishes in
your country.




18. | Dish preparation Dish preparation 2 | A conversation on 4 YK
processes. processes. recommending a
Choosing a restaurant. Choosing a restaurant.
restaurant.
19. | Grammar. Countable/ Countable/ 2 | Exercises on| 4 YK/ TIK
Uncountable Nouns. Uncountable Countables/
Nouns. Uncountables
20. | Taking ordersina Taking orders in a 2 | Taking an order. 4 YK
restaurant. restaurant. Writing a restaurant
/ café menu.
Tema 11. 10 20 YK/ TIK
Traditions.
21 | World traditions, World traditions, 2 | Describing a 4 YK
customs, rituals. customs, rituals. tradition from a
foreign country of
your choice.
22. | The tea ceremony. Chinese tea 2 | How to organize a 4 YK
ceremony. tea ceremony
23. | Japanese theatre. Japanese theatre. 2 | Describing a 4 YK
Ukrainian traditions. Ukrainian tradition from your
traditions. country or region.
Referring to the
past.
24. | Grammar. Defining Defining Relative 2 | Describing a 4 YK/ TIK
Relative Clauses. Clauses. festival.
25. | Dates. Reading and 2 | Writing a short 4 YK/ TIK
Public Holidays. writing dates. piece of
Public Holidays. information about
historical facts.
Tema 12. 10 20 VK/IIK
Special Interest Tours.
26. | Advertisements of Special Interest 2 | A conversation on 4 YK
special interest tours. Tours. A radio call- selling a holiday.
A radio call-in. in.
27. | Designing a honeymoon | Designing a 2 | Writing a plan and 4 ITK
holiday. honeymoon itinerary of a three-
A cruise on the Nile. holiday. A cruise day Nile cruise.
on the Nile.
28. | Grammar. Conditionals1,2,3. 2 | Exercises on 4 IK
Conditionalsl,2,3. Conditionals1,2,3.
29. | The hotel management The hotel 2 | The hotel 4 YK
game. management game. management game.
30. | Consolidation 3. Grammar and 2 | Grammar and 4 IK
vocabulary review. vocabulary review.
Test on Units 7-12.
Il kype. 3-ii cemecTp.
Moayas 3.
(60 roaun aya., 120 roqun cam. poo.)
3micToBuii MoayJab 5. Selling Dreams. Journeys. Accommodation.
Tema 1. \ 10 | 20| VK/IK




Selling Dreams

Money matters. Dream vacations. 2 | Retelling about 4 YK
Selling the your dream
Hawaiian dream. vacations.
Describing locations. Tropical paradise. 2 | Writing atexton a 4 IK
Dream package tours. Descriptive destination in your
adjectives and country for a
nouns. holiday brochure,
describing the
place, facilities and
activities on offer.
(200—250 words)
Marketing. The Marketing- 2 | Writing a short 4 IK
mix. 4Ps. report detailing the
key points of your
analysis of the
holiday package
you chose,
including your
recommendations.
(200250 words)
Case study: Designinga | Evermore Tours 2 | Writing a 4 YK/ IIK
tour. brochure. The description of a
wedding package. wedding package
of your own
creation for a
brochure.
Grammar: tense review. | Tense review — 2 | Presentation of a 4 YK
Present and Past wedding package
Tenses. of your own
creation.
Tema 2. 10 20 YK/ TIK
Getting There.
Means of Transport. Means of 2 | Inventing and 4 IK
Transport. writing a two- to
Transport in China. three-week trip
Transport in our around your
country. country, which
includes five key
destinations.
Journeys. Journeys. 2 | Writing a short 4 IK
Transport: air, sea, blog article about a
road and rail journey you have
taken. (200-250
words)
Dealing with the public. | Working in the air 2 | Customer service 4 YK/ TIK
travel industry. role-play.

Customer service
manager. A
difficult situation.

Writing a short
article for a careers
website, explaining
the pros and cons
of a career in this




sector (200-250
words)

Case study: Improving a
service.

Problems for
airline staff. Recent
incidents. Writing
minutes.

Writing a blog
article describing a
problem you have
experienced with a
flight operator /
flight and how it
was delt with.
(200-250 words)

YK/ ITIK

10.

Grammar: multi-word
verbs.

Multi-word verbs.
A journey of my
lifetime.

Writing sentences
using the multi-
word verbs from
Exercise 4. (14 in
total).

IIK

Tema 3.
Accommodation.

10

20

YK/ IIK

11.

Types of
accommaodation.

Accommodation in
Spain. Hotel
facilities and
services. Choosing
a hotel.

Writing an article
for a travel
magazine or
website, about
types of
accommodation on
offer in our country
(or another of your
choice). Use the
text in Exercise 2
as a model. (200—
250 words)

YK/ TIK

12.

Facilities and services.

Hotel grading.
Grading of hotels
in Spain.

Research. Hotels in
your area: facilities
and services on
offer.

Writing a short
article for a travel
guide giving
information on
three of the most
unusual places to
stay in our country.
(200250 words)

YK/ TIK

13.

Dealing with complaints.

Problems and
solutions. Dealing
with complaints.
Handling problems.

Writing an article
for a hotel and
management
magazine or
website describing
some of the most
common
complaints made
by hotel guests and
how to best deal

[IK




with them. (200—

250 words)
14. | Case study: Investigating | Promotional 2 | Writing a letter of 4 YK/ ITIK
customer complaints. brochure. Customer apology.
complaint.
Problems at
Caxton.
Management team
meeting
15. | Grammar: modal verbs. | Modal verbs. 2 | Discussion of the 4 YK
three types of
accommodation
you would prefer to
stay at and why.
3microBuii Moayas 6. Destinations, attractions and activities.
Tema 4. 10 20 YK/ TIK
Destinations.
16. | Weather, climate. Weather and travel 2 Preparing a group 4 YK
chaos. Weather presentation (5-10
forecasts. minutes): find out
Describing climate. information about a
situation relating to
weather or natural
events, which
impacted on the
travel industry in
some country /
region
17. | Features and attractions. | Popular tourist 2 | Writing a review 4 YK/ TIK
destinations. Where (100-150 words) of
to go when. A a popular
review. destination in our
own (or host)
country, as in
Exercise 6.
18. | Offering advice. A personal service. 2 | Writing an email 4 IK
Costa de Sauipe. proposing a
Offering advice. suitable holiday in
An advice email. our own country or
one you know well,
(200250 words)
19. | Case study: Developing a | Tourism in 2 | Writing a press 4 YK/ TIK
destination. Eldorado. An release to promote
interview with the your own country
Director of as an international
Tourism. Writing a tourist destination.
press release. (200250 words)
20 | Grammar: articles. Articles. 2 | Writing a short 4 IK

paragraph about the
best time to visit
our country (or one
you know well).
(50-60 words)




Tema 5. 10 20 YK/ IIK
Things to Do.
21. | Describing attractions, The Paris of South 2 | Writing an article 4 YK/ ITIK
activities, works of art. America. for a tourism site
Guidebook phrases. about your own
Describing region, explaining
attractions. the key tourist
attractions and
activities available.
(200-250 words)
22. | Geographical features. Exploring 2 | Writing an entry to 4 IK
Argentina. Things your blog site
to do in Argentina. telling your family
Geographical and friends about
description. where you are and
what activities you
have done and/or
are going to do.
Use vocabulary
from the lesson and
at least three if
sentences. (200—
250 words)
23. | Speaking to a group: a Describing a work 2 | Preparing a4-5 4 YK
guided tour of an art of art. Talking minute talk on an
gallery. about works of art. artist of your
A guided tour of choice and
art gallery. A describing in brief
catalogue a couple of their
description. key paintings.
24. | Case study: Planning a A request for a 2 | Writing an itinerary | 4 YK/ TIK
coach tour. customized tour. for a tourist group
Destinations in based on your own
France. Entrance country. Find out
fees and prices. approximate costs
Explaining costs of accommodation,
etc. and prepare a
short presentation
(4-5 minutes).
25. | Grammar: conditional Conditional 2 | Writing 5 if 4 IK
structures with if. structures with if. sentences for the
two rules given
using ideas of your
own and a sentence
for each of the key
words given for the
unit (15 sentences
in total).
Review and 10 20
Consolidation 1.
26. | Descriptions. The Kuoni group. 2 | Retelling about 4 YK

The marketing mix.

The marketing mix.

4Ps.




27. | A weather forecast. Describing today’s 2 | Writing a weather 4 YK/ ITIK
Making suggestions. weather and the forecast for the
weather the day next week.
before. Making
suggestions.
28. | Transport vocabulary. Cruise FAQs 2 | Retelling about the 4 YK
Types of (frequently asked type of
accommodation. questions). Air accommodation
transport. Road you prefer to stay
transport Types of in.
accommodation
you choose.
29. | Letter of apology. Letter of apology. 2 | Writing a 4 IK
Works of art. Works of art. description of a
work art of your
choice.
30. | Grammar: articles, modal | Tense review: Past 2 | Grammar review. 4 IK
verbs. and Present tenses.
Grammar: tense review, | Articles. Modal
conditional structures verbs. Conditional
with if. structures with if.
Test on Units 1-5.
Il xypc. 4-ii cemecTp.
Moay.s 4.
(60 ronun ayn., 120 roaqun cam. poo.)
3microBuii moayasn 7. Types of Tourism. Running a Hotel.
Tema 6. 10 20 YK/ IIK
Niche Tourism.
1. | Niche tourism vs mass Niche 2 | Writing a proposal 4 YK/ TIK
tourism. opportunities. on developing two
Niche tourism sectors of niche
experience. Niche tourism in your
tourism in South own country.
Africa. (200-250 words)
2. | Sectors in niche tourism. | Niche sectors. 2 | Writing an article 4 ITK
Describing a niche for a national travel
tourism product. and tourism
website presenting
two or three niche
tourism products
that you feel could
work in different
areas of our
country. (200-250
words)
3. | Medical tourism. Medical tourism 2 | Writing a formal 4 YK/ TIK

statistics. Dealing
with figures and
statistics.

report on one type
of ‘medical’ or
‘wellness’ tourism
available or one
which might have
the opportunity to
develop in our




country. (200-250
words)

Case study: Improving The township 2 | Writing a list of 4 YK/ TIK
client security. experience. A ‘do’ and ‘don’t’
customer phone safety/advice tips
call. Safety for visitors to our
measures. country (at least ten
tips).
Grammar: verb + Grammar: verb + 2 | Writing ten 4 IK
infinitive or —ing form. infinitive or —ing sentences of your
form. own using five
verbs given in the
Grammar box
which are followed
by -ing and five
which are followed
by the infinitive.
Tema7. 10 20 YK/ TIK
Cultural Tourism.
Cultural tourism and What is cultural 2 | Writing a short 4 YK/ IIK
cultural tourists. tourism? Cultural report describing
tourists. Linking some of the
words. opportunities for
developing cultural
tourism in our own
country..
Planning an exhibition. Planning an 2 | Writing a short 4 YK/ TIK
exhibition. description of an
Describing artefact from our
artifacts. own country (or
one that interests
you) fora
museum brochure,
explaining the
history of it. (use
the passive form
where possible.)
(150-200 words)
Taking part in meetings. | Effective meetings. 2 | Writing an article 4 IK
Cultural tourism in for a cultural
Britain. Festivals in website about a
Britain. Choosing a festival in our
festival. country (200-250
words).
Case study: Presentinga | The Blue Ribbon 2 | Imagine you are 4 YK/ TIK

proposal.

Award. Positive
impacts.

representing the
tourism board of a
city in our country,
which you wish to
nominate for the
Blue Ribbon
Award, and write a
short proposal




summary. (200—
250 words)

10. | Grammar: the Passive. The Passive: usage 2 | Writing a sentence 4 IK
and the for each of the key
construction of words for the unit
passive tenses. using Passive voice
(15 sentences in
total).
Tema 8. 10 20 YK/ IIK
Running a Hotel.
11. | Have you got what it Have you got what 2 | Research. Find out | 4 YK
takes to run a hotel? it takes to run a about the daily
A day in the life of a hotel? A day in the routine of a
hotel manager. life of a hotel member of hotel
manager. Hotel staff, sharing your
staff routines. findings with the
class.
12. | Hotel inspection. Inspection criteria. 2 | Roleplay being 4 YK
The hotel hotel inspectors.
inspector. An
inspector calls.
Hotel statistics.
13. | Giving presentations. Making 2 | Presentation of a 4 YK
presentations. range of customer
Kaizen. Making loyalty
hotel programmes
improvements. offered by large
international hotel
chains and compare
them. (200-250
words)
14. | Case study: Human resource 2 | Writing a report on 4 YK/ TIK
Transforming the team. problems. staff motivation
Interview with and staff retention
staff. Exchanging at a company you
information. know (150-200
words)
15. | Grammar: have / get Adjectives ending 2 | Writing 12-15 of 4 IK
something done: -ed / - in -ed / -ing; have / your own sentences
ing adjectives. get something done using -ed or -ing
adjectives and the
construction
have/get something
done. Where
possible, the focus
of the sentences
should be work-
related.
3micToBuii Moayab 8. Customer Service. Business Travel.
Tema 9. 10 20 YK/ ITIK

Customer Service




16. | Customer service terms, | Customer 2 | Making a research 4 YK/ TIK
personal qualities. expectations. on good and bad
Customer service customer service
experiences. and give a
Personal qualities. presentation of
Showing you care. your analysis.
17. | Customer feedback. Evaluating 2 | Writing an article 4 IK
feedback. Getting for a hotel and
customer feedback. tourism site,
A feedback explaining the
questionnaire. importance of
customer feedback,
the best ways of
obtaining it and
how to deal with
both positive and
negative feedback.
18. | Handling telephone Telephone 2 | Aroleplay “A hotel | 4 YK
skills. etiquette. booking” (3 -5
Telephone minutes).
numbers. Multi-
word verbs. A hotel
booking.
19. | Case study: Improving The history of 2 | Writing a response 4 YK/ IIK
customer service. Lilburne Manor. to a customer.
Customer comment
cards. Customer
phone call.
20. | Grammar: question Asking questions. 2 | Writing a short 4 IK
forms. Question forms. report summarizing
your action plan on
improving
customer service,
(200-250 words)
Tema 10. 10 20 VK/IIK
Business Travel.
21. | Changes in business Changes in 2 | Writing a 4 YK/ TIK
travel. business travel. paragraph on how
Business travelers you would want to
and incentives. be rewarded for
Idioms and good work and
metaphors. why, expanding on
their ideas from
Exercise 4. (150—
200 words)
22. | Travelling and team- Business travel 2 | Writing a short 4 YK/ TIK

building.

stories. Team-
building events.

report describing
some of the
different team-
building and
corporate event
packages available




in your region.
(200-250 words)

23. | Socializing. Topics of 2 | Writing a short 4 YK/ ITIK
conversation. conversation
Making small talk. between two
Striking up a people (4 -5
conversation. minutes) using
Coffee break. your own ideas
24. | Game: The Trade Fair The Trade Fair 2 | Writing a sentence 4 YK/ TIK
Game. Game. for each of the key
words for the unit
(13 sentences in
total).
25. | Grammar: past perfect. Past Perfect. 2 | Writing a blog 4 ITK
article about an
experience you
have had while
travelling, using at
least 5 examples of
the past perfect.
(200250 words)
Review and 10 20| VK/IIK
Consolidation 2.
26. | Niche tourism, Niche tourism. 2 | Preparing a report 4 YK
on niche tourism
sectors.
27. | Personal qualities. Dealing with 2 | Main country 4 IK
numbers and identifiers
statistics. Culture
quiz.
28. | A travel story. A travel story. 2 | Retelling a short 4 YK
Personal qualities. story about your
The Princess travelling
Miranda experience.
Conference Centre.
29. | Commonly confused Commonly 2 | Writing 10 4 YK/ TIK
words. Grammar: have / | confused words. sentences of your
get something done Adjectives with -ed own using
and with —ing. commonly
Have/get confused words
something done. and 10 — adjectives
with -ed and —ing.
30. | Linking words. Linking words. 2 | Grammar review. 4 IK
Multi-word verbs.
Test on Units 6-10.
11 kype. 5-if cemecTp.
Moayas 5.
(60 rogun aya., 120 rogun cam. poo.)
3microBuii moxyas 9. Career Choices. Business sectors.
Tema 1. 14 30| VYK/IIK

Career Choices.




1. | Transferable skills. Skills and personal 2 | Discussing 4 YK
qualities. successful workers
Transferable skills.
2. | Writing a job description. | Writing a job 2 | Writing a job 4 ITK
description on one description.
of the offered
positions
3. | Career advice. Advice and 2 | Role-play helpinga | 4 YK
suggestion. friend set up a
Advising how to profile on a
improve an online professional
profile. networking
website.
4. | Building rapport. Functional 2 | Building rapport 4 YK
language: Asking during a short
questions to build conversation.
rapport.
5. | Networking. Networking at a 2 | Role-play a 4 YK
careers event. meeting at a
careers event
between a recruiter
for a web design
company and a
candidate for a job.
6. | Writing: Emails — Emails — 2 | Writing an email 6 IK
introducing yourself. introducing introducing
yourself. yourself to work
colleagues.
7. | Business workshop. A job vacancy. Job 2 | Writing an online 4 YK/ TIK
listing. Discussing profile for yourself.
job candidates.
Tema 2. 16 30 YK/ IIK
Business sector
8. | Japan’s economy. Sectors and 2 | Research sectors 4 YK
industries. and industries.
9. | Research of the industry | Description of the 2 | Presentation of the 4 YK/ TIK
industry of your industry
choice
10. | The energy industry. Big oil: From black | 2 | Writing a short 4 YK/ TIK
to green. story.
11. | Grammar: the Past Exercises on the 2 | Exercises on the 4 IK
Simple and the Past Past Simple and Past Simple and
Continuous Past Continuous Past Continuous
12. | How it started: Reading and 2 | Exercises on the 4 YK/ TIK
AirBnB/WhatsApp discussing thematic Past Simple and
texts Past Continuous
13. | Dealing with Interrupting and 2 | Role-play a 2 YK

interruptions

dealing with
interruptions.

conversation
(students offering
advice: interrupt




the conversation
several times).

14. | Voicemail messages. Leaving a 2 | Leavinga 4 YK
voicemail message. voicemail message.
Difficulties in
understanding a
voicemail message.
15. | Writing: Emails — Action | Tips for writing an 2 | Writing an email 4 YK/ IIK
points. email that include that include action
action points. points.
Business
workshop.
3microBuii moayJnb 10. Projects. Global Markets.
Tema 3. 14 30 YK/ IIK
Projects.
16. | Project management. Managing projects. 2 | Aproject 4 YK
debriefing and
lessons learnt.
17. | Large-scale projects. Choosing the 2 | Presentation of 4 YK
winning bid. projects
18. | Grammar: Comparatives | Exercises on 2 | Comparatives and 4 ITK
and Superlatives Comparatives and superlatives.
Superlatives
19. | Giving instructions. Giving and 2 | Role-play a 4 YK
responding to conversation. Try
instructions, to stand your
standing your ground.
ground.
20. | Meetings: Updates and Asking for and 2 | Email requesting 4 ITK
action. Writing: Email giving updates. an update.
requesting an update. Analyzing meeting
minutes.
21 | Reading scenarios Interpretation of 2 | Scenario 6 YK
the chosen scenario description
22. | Business workshop. Grammar. 2 | Hold a project 4 YK
Analyzing follow- meeting.
up emails.
Tema 4. 16 30 YK/ TIK
Global Markets.
23. | One size fits all. Global markets: 2 | Video: Strategies 4 YK
Vocabulary. for growth.
Adapt a product to
a new market
24. | Online markets. Who wants to be a 2 | Writing a short 4 YK/ TIK
sofapreneur? description of your
products or
services for an e-
commerce site.
(60-80 words).
25. | Grammar: the Present Exercises on the 2 | Exercises on the 4 YK/ TIK

Simple and the Past
Simple passive.

Present Simple and

Present Simple and
the Past Simple




the Past Simple
passive.

26. | Managing conversations. | Changing the 2 | Writing a short 4 YK/ ITIK
subject and staying dialogue on a trip
on track. abroad.
27. | Selling a company’s app. | Giving presentation | 2 | A presentation on 4 YK
on the app. the app.
28. | Building consensus. Reach agreement. 2 | Adiscussion to 2 YK
Writing: reach agreement.
29. | Letter confirming an Letter confirming 2 | Writing a letter 4 ITK
order an order confirming an
order
30. | Business workshop. Going global — 2 | Market research. 4 YK/ TIK
what you need to
know. Supply
chain. Test on
Units 1-4.
6-ii cemecTp.
Mopayas 6.
(60 ronun ayn., 120 roaqun cam. poo.)
3micToBumii moayab 11. Design and Innovations. Safety and Security.
Tema 5. 14 30 YK/ IIK
Design and Innovations.
1. | Innovative product Technological 2 | Describing 4 YK/ ITIK
design. innovation. innovative
Describing products.
innovative
products.
2. Project: Innovation in Planning a business | 2 | Project: Innovation 4 ITK
Business improvement in business.
3. | Product testing. A dream job in 2 | Describing a 4 YK
product typical day at work.
development.
4. | Grammar: the Present Exercises on the 2 | The Present Perfect | 4 IK
Perfect Simple Present Perfect Simple.
Simple.
5. | Managing information. Managing 2 | Getting feedback 4 YK
Selling a product. information. on presentation
skills.
6 | Practising presentation Describing features 2 | Present a product 6 YK
skills and benefits.
7. | Writing: Product review. | Smart fabric. 2 | Write areview. 4 IK
Business workshop. Market research.
The marketing mix.
Tema 6. 16 30| VYK/IIK
Safety and Security.
8. | Safety at work. Health and safety 2 | Accident 4 YK/ TIK
at a company. guestionnaire.
9 | Project: Accident Preparation of 2 | Presentation of 4 YK/ IIK
guestionnaire accident’s results accident’s results
10. | Being security- Security measures 2 | Email about new 4 ITK

conscious.

in the workplace.

security measures.




11. | Grammar: Modals of Exercises on 2 | Modals of 4 IK
prohibition and modals of prohibition and
obligation prohibition and obligation
obligation
12. | Dealing with Explaining rules 2 | Convincing 4 YK
disagreement. and requirements someone of your
arguments.
13. | Dealing with conflict. Discussion about 2 | Types of conflicts 2 YK
problem at work.
14. | Resolving a conflict Practising conflict 2 | Resolving a 4 YK
resolution conflict.
15. | Writing: Instructions and | Instructions on 2 | Guidelines for 4 YK/ IIK
warnings. Business using equipment. company staff.
workshop. Instructions and
warnings. Visitor
safety.
3micToBuii moxyan 12. Customer Service. Communication.
Tema 7. 14 30 YK/ IIK
Customer Service
16. | Airline customer service. | Customer service. 2 | Design a premium 4 YK/ TIK
service.
17 | Project: Designing a Types of 2 | Describing a 4 YK
premium service businesses offering premim service
premim service
18. | Hanging on the Complain aboutthe | 2 | A complainona 4 YK/ IIK
telephone. service. company forum.
19. | Grammar: Verb+to - Exercises on 2 | Verb+to -infinitive 4 YK/ TIK
infinitive or -ing Verb+to -infinitive or —ing practice
or —ing
20. | Responding to customer | Responding to 2 | Generating and 4 YK
concerns. customer concerns. presenting ideas.
21 | Generating and Discussing and 2 | Discussing and 6 YK
presenting ideas. presenting ideas. presenting ideas.
22. | Writing: External ‘thank | External ‘thank 2 | A “thank you” 4 IK
you’ email. you’ email. email.
Business workshop. Red Cushion
Furniture.
Tema 8. 16 30 YK/ TIK
Communication.
23. | Face to face? Improving 2 | Communication 4 YK
communication in survey.
the workplace.
24. | Digital communication Discussing the 2 | Digital 4 YK
phenomenon communication
examples
25. | How to communicate? Three tips for 2 | Speaking on 4 YK
effective workplace solutions to

communication.

communication
problems.




26. | Grammar. Conditionals | 1%t and 2" 2 | 1%and 2" 4 YK/ TIK
conditional conditional
exercises exercises
27. | Closing a deal. Closing a deal. 2 | Tryingto close a 4 YK/ IIK
deal.
28. | Talking about priorities. | Setting priorities. 2 | Talking about 2 YK
priorities.
29. | Writing: Short report Writing a report 2 | Writing a short 4 ITK
report.
30. | Business workshop. Global 2 | Solving problems. 4 YK/ IIK
communication.
Test on Units 5-8.
IVkypc. 7-ii cemectp.
Moayas 7.
(60 ronun ayn., 120 roaqun cam. po6.)
3micToBuii moayab 13. Trends in Tourism
Tema 1. 12 24 YK/ TIK
Trends in tourism.
1. | Trends in tourism. The history of 2 | Tourism 4 YK
tourism. Tourism development
development presentation
2. | Tourist motivations — Describing push 2 | Describing push 4 ITK
push and pull factors. and pull factors. and pull factors.
3. | Grammar: Continuous Advice and 2 | Role-play helpinga | 4 YK
Aspect. suggestion. friend set up a
Advising how to profile on a
improve an online professional
profile. networking
website.
4. | Describing visuals. Executive 2 | Presenting statistics | 4 YK
summary
5. | Using visuals. Presentation of 2 | Presentation of 4 YK
visuals visuals
6. | Tailor a package. Writing a proposal 2 | Writing an email 4 IK
for a suitable introducing
package yourself to work
colleagues.
Tema 2. 12 24 YK/ TIK
Get the Message.
7. | Get the message Advertising and 2 | What is Publicity? 4 YK
publicity.
8. | Collocations. The best Description of 2 | Presentation of the 4 YK/ TIK
job in the world. social media job
9. | Web words. 2 | Briefing a web 4 IK
designer
10. | Grammar: Exercises on 2 | Exercises on 4 IK

Countables/Uncountables

Countables/Uncoun
tables

Countables/Uncoun
tables




11. | Maintaining a website. Reading and 2 | How to maintain a 4 YK/ TIK
discussing thematic website?
fexts
12. | Improve a media profile | Discussing the 2 | Discussing the 4 YK
success of the success and
Genesis Valley problems of the
project Genesis Valley
project
Tema 3. 12 24 YK/ IIK
Hotel branding
13. | International brands Branding in 2 | Discussing brands 4 YK
Hospitality and branding in
industry Hospitality
industry
14. | Boutique hotels. Describing 2 | Presentation of 4 YK
facilities hotel facilities
15. | Grammar: Predictions of | Exercises on 2 | Modals of certainty | 4 IK
certainty Modals
16. | Hotels of the future Catering for the 2 | Whoisthe 4 YK
guests tomorrow’s guest?
17. | Creating a business plan | Dealing with 2 | Dealing with 4 ITK
numbers numbers
18 | Invest in a hotel Interpretation of 2 | Scenario 4 YK
the chosen scenario description
3micToBuii Moayasn 14. Tourism and Community
Tema 4. 12 24 VK/IIK
Sustainability
19. | Tourism in Goa Impact of tourism 2 | Discussing impact 4 YK
growth of tourism growth
20. | Tourism and Community | Writing ideas about | 2 | Writing about 4 IK
making tourism in making tourism in
Goa sustainable Goa sustainable
21. | Grammar: Reporting Exercises on 2 | Exercises on 4 IK
verbs reporting verbs reporting verbs
22. | The Galapagos. Discussing how to 2 | How to deal with 4 YK
Ecotourism deal with threats threats
23. | Chairing a meeting Professional skills 2 | Dealing with 4 YK
numbers
24. | Development an eco- Tips on how to 2 | Development an 4 YK
resort develop an eco eco-resort
resort
Tema 5. 12 24 YK/ ITIK
Come fly with me
25. | Airport facilities What makesagood | 2 | Discussing 4 YK
airport? facilities in the
airports
26. | Airport security Security 2 | Discussing security | 4 ITK
procedures regulations regulations
27. | Grammar: The Passive Exercises on the 2 | Exercises on the 4 IK

Voice

Passive Voice

Passive Voice




28. | Dealing with difficult Discussing how to 2 | How to deal with 4 YK
situations deal with threats at threats at the
the airports airports
29. | Develop airport Claybourne Airport | 2 | Discussing 4 YK
infrastructure problems of
Claybourne Airport
30. | Review and Review and 2 | Review and 4 IK
consolidation consolidation consolidation
IVkypc. 8-ii cemecTtp.
Moay.n 8.
(60 rogun aya., 120 rogun cam. poo.)
3micToBuii MoayJb 15. Managing Events
Tema 6. 12 24 VK/IIK
Heritage.
1. | World heritage site Describing a world 2 | Describing a world 4 YK
heritage site heritage site
2. | Architecture Describing a city 2 | Describing a city 4 YK
3. | Grammar: the Past Exercises on the 2 | Exercises on the 4 IIK /YK
Tenses Past Tenses Past Tenses
4. | Working as a tour guide | Job outline 2 | Job outline 4 YK
5. | Guiding expressions Dates, 2 | Dates, 4 YK
measurements, measurements,
statistics statistics
6. | Design a museum Design the layout 2 | Design the layout 4 IK /YK
exhibition of the museum of the museum
Tema 7. 12 24 VK/IIK
Managing Events.
7. | The role of the events Job outline 2 | Job outline 4 YK
coordinator
8. | Event management The Five Ws 2 | The Five Ws 4 YK
9. | Understanding contrasts | Event Planner 2 | Finalizing 4 ITK
Agreement arrangements
10. | Grammar: Hypothetical Exercises on 2 | Exercises on 4 IK
Situations hypothetical hypothetical
situations situations
11. | Make a festival profitable | Reading and 2 | How to make a 4 YK/ TIK
discussing thematic festival profitable?
texts
12. | Role-play a meeting Discussing the 2 | Discussing the 4 YK
success and success and
problems of the problems of the
given situation given situation
Tema 8. 12 24 YK/ ITIK
Careers
13. | Starting your career Applying for a job 2 | Job interview 4 YK
14. | Remuneration. List of factors that 2 | List of factors that 4 YK/ TIK
Job satisfaction influence job influence job
satisfaction satisfaction
15. | Grammar: Dependent Exercises on 2 | Exercises on 4 ITK

prepositions

prepositions

prepositions




16. | Selling yourself Adjectives 2 | Adjectives 4 IK/YK
describing describing
personality personality
17. | Writing CV/CL How to write a 2 | How to write a 4 ITK
CVICL? CVICL?
18 | Recruiting the right Interpretation of 2 | Interpretation of 4 YK
person the chosen profiles the chosen profiles
3microBuii MoayJb 16. Culinary Tourism
Tema 9. 12 24 VK/TIK
Gastronomy
19. | World cuisine A Quiz 2 | AQuiz 4 YK
20. | Describing Food Describing local 2 | Writing about local 4 YK IIK
cuisine cuisine
21. | Grammar: Relative Exercises on 2 | Exercises on 4 IK
clauses relative clauses relative clauses
22. | Selling the menu Discussing how to 2 | How to to increase 4 YK
increase restaurant restaurant sales
sales
23. | Giving feedbacks Discussing 2 | Discussing 4 YK
customer customer
experiences experiences
24. | Plan a new itinerary Planning a 2 | Planning a 4 IMK/YK
gastronomic tour gastronomic tour
Tema 10. 12 24 VK/IIK
Risk
25. | Types of risk Discussing types of | 2 | Discussing types of | 4 YK
risk and measures risk
taken
26. | Potential risks Risk prevention 2 | How to prevent 4 IK
risks
27. | Grammar: Modals Exercises on 2 | Exercises on 4 IK
modals modals
28. | Extreme sports Discussing the 2 | Discussing the 4 YK
texts on risky texts on risky
situations situations
29. | Dealing with crisis Development of the | 2 | Development of the | 4 YK
plan plan
30. | Game The Olympic Game | 2 | Use instructions to 4 IK
play the game
5. Temu ceminapcbkux 3aHATH (He NMepeadayeHO HABYAJIbHUM IJIAHOM)
KiabkicTh
Ne 3/m Ha3zBa Temu
rOAMH
1

6. Temu npakTHYHHUX 3aHATH




KiabkicTh

Ne
3/ Ha3zBa tremu TOAMH
JlenHa 3aouyHa
Il kypc.
1 | Job advertisement. Jobs and duties. 2
2 Communication skills. The word skill. Job interview 2 2
3 | All types of questions. Pronunciation: Question forms. 2
4 | What makes a good Curriculum Vitae/ Covering Letter? 2
5 | Types of Tourism. Reasons for travelling. Los Angeles as a tourist 2
destination.
6 Places to visit in Hollywood. Destination presentation. 2 2
7 | The Present Simple Tense/The Present Continuous Tense. A guided 2
city tour.
8 Describing hotels. Hotel facilities. 2
9 Berlin's best hotels. 2 2
10 | Degrees of comparison of the adjectives. Have/Get something done. 2
11 | A hotel inspection. Refurbishing a hotel. 2
12 | Tough times for Britain’s holidaymakers. E-commerce impact on 2
tourism.
13 | Package holidays. Dealing with customers’ complaints about package 2 1
holidays.
14 | The Present Perfect Tense/The Past Simple. Writing a letter of 2
apology.
15 | Grammar review. 2
16 | What makes a good hotel manager? Describing people. 2
17 | Dealing with guests and their complaints 2 1
18 | The Article. Writing a memo. 2
19 | Telephone etiquette. Duties of a travel agent. The word time. 2
20 | Educational reports. 2 2
21 | What to do in Madrid. The Future. 2
22 | Designing an individual holiday. Test on Units 1-6. 2
23 | Hotel reservation procedure. At registration. Politeness. 2
24 | Text messaging. Taking and sending messages. 2 2
25 | Reported Speech / Indirect questions. Conference facilities. 2
26 | Places of natural beauty to see. Tourist information centre. Making 2
suggestions. 2
27 | Beer and wine making processes. The Passive Voice. 2
28 | Organising museum tours. Exhibitions. 2
29 | Grammar and vocabulary review. 2
30 | Airport check-in procedure. Holiday travel information. Using a 2
dictionary 2
31 | Driving in New York. Car Hire. Rental policies. 2
32 | Modal Verbs. 2
33 | Means of transport. 2
34 | Eating out in Paris and our country. Describing food. 2
35 | Dish preparation processes. Choosing a restaurant. 2 2
36 | Countable/ Uncountable Nouns. Taking orders in a restaurant. 2
37 | World traditions, customs, rituals. Chinese tea ceremony. 2
38 | Japanese theatre. Ukrainian traditions. Referring to the past. 2 2
39 | Defining Relative Clauses. Dates. Public Holidays. 2
40 | Special Interest Tours. A radio call-in. 2
41 | Designing a honeymoon holiday. A cruise on the Nile. 2 2




42 | Conditionalsl,2,3. The hotel management game. 2
43 | Grammar and vocabulary review. Test on Units 7-12. 2
Il kypc.

1 Dream vacations. Selling the Hawaiian dream. 2

2 | Tropical paradise. Descriptive adjectives and nouns. 2

3 The Marketing-mix. 4Ps. 2

4 Evermore Tours brochure. The wedding package. 2

5 | Tense review — Present and Past Tenses. 2

6 Means of Transport. Transport in China. Transport in our country. 2

7 Journeys. Transport: air, sea, road and rail. 2

8 | Working in the air travel industry. Customer service manager. A 2
difficult situation.

9 Problems for airline staff. Recent incidents. Writing minutes. 2

10 | Multi-word verbs. A journey of my lifetime. 2

11 | Accommodation in Spain. Hotel facilities and services. Choosing a 2
hotel.

12 | Hotel grading. Grading of hotels in Spain. 2

13 | Problems and solutions. Dealing with complaints. Handling 2
problems.

14 | Promotional brochure. Customer complaint. Problems at Caxton. 2
Management team meeting

15 | Modal verbs. 2

16 | Weather and travel chaos. Weather forecasts. Describing climate. 2

17 | Popular tourist destinations. Where to go when. A review. 2

18 | A personal service. Costa de Sauipe. Offering advice. An advice 2
email.

19 | Tourism in Eldorado. An interview with the Director of Tourism. 2
Writing a press release.

20 | Articles. 2

21 | The Paris of South America. Guidebook phrases. Describing 2
attractions.

22 | Exploring Argentina. Things to do in Argentina. Geographical 2
description.

23 | Describing a work of art. Talking about works of art. A guided tour 2
of art gallery. A catalogue description.

24 | Arequest for a customized tour. Destinations in France. Entrance fees 2
and prices. Explaining costs

25 | Conditional structures with if. 2

26 | The Kuoni group. The marketing mix. 2

27 | Describing today’s weather and the weather the day before. Making 2
suggestions.

28 | Cruise FAQs (frequently asked questions). Air transport. Road 2
transport Types of accommodation you choose.

29 | Letter of apology. Works of art. 2

30 | Tense review: Past and Present tenses. Articles. Modal verbs. 2
Conditional structures with if. Test on Units 1-5.

31 | Niche opportunities. Niche tourism experience. Niche tourism in 2
South Africa.

32 | Niche sectors. Describing a niche tourism product. 2

33 | Medical tourism statistics. Dealing with figures and statistics. 2

34 | The township experience. A customer phone call. Safety measures. 2

35 | Grammar: verb + infinitive or —ing form. 2




36 | What is cultural tourism? Cultural tourists. Linking words. 2

37 | Planning an exhibition. Describing artifacts. 2

38 | Effective meetings. Cultural tourism in Britain. Festivals in Britain. 2
Choosing a festival.

39 | The Blue Ribbon Award. Positive impacts. 2

40 | The passive: usage and the construction of passive tenses. 2

41 | Have you got what it takes to run a hotel? A day in the life of a hotel 2
manager. Hotel staff routines.

42 | Inspection criteria. The hotel inspector. An inspector calls. Hotel 2
statistics.

43 | Making presentations. Kaizen. Making hotel improvements. 2

44 | Human resource problems. Interview with staff. Exchanging 2
information. Adjectives ending in -ed / -ing; have / get something
done

45 | Customer expectations. Customer service experiences. Personal 2
qualities. Showing you care

46 | Evaluating feedback. Getting customer feedback. A feedback 2
guestionnaire.

47 | Telephone etiquette. Telephone numbers. Multi-word verbs. A hotel 2
booking.

48 | The history of Lilburne Manor. Customer comment cards. Customer 2
phone call.

49 | Asking questions. Question forms. 2

50 | Changes in business travel. Business travelers and incentives. Idioms 2
and metaphors.

51 | Business travel stories. Team-building events. 2

52 | Topics of conversation. Making small talk. Striking up a 2
conversation. Coffee break.

53 | The Trade Fair Game. 2

54 | Past Perfect. 2

55 | Niche tourism. Dealing with numbers and statistics. Culture quiz. 2

56 | A travel story. Personal qualities. The Princess Miranda Conference 2
Centre.

57 | Commonly confused words. Adjectives with -ed and with —ing. 2
Have/get something done.

58 | Linking words. Multi-word verbs. Test on Units 6-10. 2

IV kypc.

1 Skills and personal qualities. Transferable skills. 2

2 | Advice and suggestion. Advising how to improve an online profile. 2

3 Functional language: Asking questions to build rapport. 2

4 Networking at a careers event. 2

5 Emails — introducing yourself. 2

6 | Ajobvacancy. Job listing. Discussing job candidates. 2

7 Sectors and industries. 2

8 Big oil: From black to green. Past Simple and Past Continuous. 2

9 Interrupting and dealing with interruptions. 2

10 | Leaving a voicemail message. Difficulties in understanding a 2
voicemail message.

11 | Tips for writing an email that include action points. Business 2
workshop.

12 | Managing projects. 2

13 | Choosing the winning bid. 2




14 | Giving and responding to instructions, standing your ground. 2 2
15 | Asking for and giving updates. Analyzing meeting minutes. 2
16 | Grammar. Analyzing follow-up emails. 2
17 | Global markets: Vocabulary. Adapt a product to a new market 2
18 | Who wants to be a sofapreneur? Present Simple and Past Simple 2

passive.
19 | Changing the subject and staying on track. 2 1
20 | Reach agreement. Letter confirming an order 2
21 | Going global — what you need to know. Supply cgain. Test on Units 2

1-4.
22 | Technological innovation. Describing innovative products. 2 2
23 | A dream job in product development. Present Perfect Simple. 2
24 | Managing information. Describing features and benefits. 2 2
25 | Smart fabric. Market research. The marketing mix. 2
26 | Health and safety at a company. 2
27 | Security measures in the workplace. 2
28 | Explaining rules and requirements 2 3
29 | Discussion about problem at work. 2
30 | Instructions on using equipment. Instructions and warnings. Visitor 2

safety.
31 | Customer service. 2 2
32 | Complain about the service. 2
33 | Responding to customer concerns. Discussing and presenting ideas. 2 2
34 | External ‘thank you’ email. Red Cushion Furniture. 2
35 | Improving communication in the workplace. 2
36 | Three tips for effective workplace communication. 1% and 2" 2

conditional.
37 | Closing a deal. 2 3
38 | Setting priorities. Talking about priorities.
39 | Global communication.Test on Units 5-8.
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7. Temm n1abopaTopHuUX 3aHATH (He MepeadavYeHO HABYAIbHUM ILIAHOM)
KinbkicTh
Ne 3/m Ha3Ba temu
T'ogun

8. Camocriiina po6ora

Ne 3/ Ha3Ba temu

KinekicTh rogunu

Jdenna

3a04Ha

II kypc.

Writing a job description.

Applying for a job.

Attending a job interview.

Writing a Curriculum Vitae and a Covering Letter.

Describing a holiday destination.

Preparing a presentation of a holiday destination.

N[OOI A WIN(F

Giving a presentation of a holiday destination.

NININININININ
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8 Describing facilities in a luxurious hotel. 2 3
9 Writing a description of a hotel. 2 3
10 | Comparing three hotels in your city. 2 3
11 | Writing a description of the refurbished Royal Oak hotel for a 5 4
travel guide.
12 | Areport on influence of e-commerce on development of 5 3
tourism.
13 | A conversation on dealing with complaints. 2 3
14 | Writing a letter of apology. 2 4
15 | Persuade a client to buy a package tour. 2 4
16 | Retelling about skills and qualities required for 3 hospitality jobs 3 5
of your choice.
17 | Writing a reply to a hotel manager offering a solution to the 3 5
problems with guests.
18 | Writing a memo. 2 4
19 | Taking a telephone booking. on a weekend break to Barcelona. 2 3
20 | Preparing an educational report. 2 3
21 | Replying to an enquiry on weekend breaks to Madrid. 2 3
22 | Writing a letter of reply to requests. 2 4
23 | Atelephone conversation on reservation of a hotel room. 3 4
24 | Send two text messages. 3 4
25 | Writing a letter of reply recommending a hotel which meets the 5 5
requirements for a conference / convention.
26 | Recommending a place of interest. 2 3
27 | Presentation of the production of a type of food or drink. 2 3
28 | Preparing a tour guide presentation for a sight in your city or
area. 2 3
29 | Writing an email. 2 4
30 | Giving advice on driving. 2 3
31 | A conversation on giving directions. 2 3
32 | A conversation on a car hire booking, 2 3
33 | Hiring a motorhome. 2 4
34 | Describe three popular dishes in your country. 3 4
35 | A conversation on recommending a restaurant. 3 4
36 | Taking an order. Writing a restaurant / café menu. 2 5
37 | Describing a tradition from a foreign country of your choice. 3 4
38 | Describing a tradition from your country or region. 3 4
39 | Describing a festival. Writing a short information about 9 5
historical facts.
40 | A conversation on selling a holiday. 2 3
41 | Writing a plan and itinerary of a three-day Nile cruise. 2 3
42 | The hotel management game. 2 3
43 | Grammar and vocabulary review. 2 4
111 kypc.
1 Retelling about your dream vacations. 4 3
2 Writing a text on a destination in your country for a holiday
brochure, describing the place, facilities and activities on offer. 4 3
(200—-250 words)
3 Writing a short report detailing the key points of your analysis
of the holiday package you chose, including your 4 3

recommendations. (200—250 words)




Writing a description of a wedding package of your own
creation for a brochure.

Presentation of a wedding package of your own creation

Inventing and writing a two- to three-week trip around your
country, which includes five key destinations.

Writing a short blog article about a journey you have taken.
(200—250 words)

Customer service role-play. Writing a short article for a careers
website, explaining the pros and cons of a career in this sector
(200-250 words)

Writing a blog article describing a problem you have
experienced with a flight operator / flight and how it was delt
with. (200-250 words)

10

Writing sentences using the multi-word verbs from Exercise 4.
(14 in total).

11

Writing an article for a travel magazine or website, about types
of accommaodation on offer in our country (or another of your
choice). Use the text in Exercise 2 as a model. (200—250 words)

12

Research. Hotels in your area: facilities and services on offer.
Writing a short article for a travel guide giving information on
three of the most unusual places to stay in our country. (200-250
words).

13

Writing an article for a hotel and management magazine or
website describing some of the most common complaints made
by hotel guests and how to best deal with them. (200-250
words)

14

Writing a letter of apology.

15

Discussion of the three types of accommodation you would
prefer to stay at and why.

16

Preparing a group presentation (5—-10 minutes): find out
information about a situation relating to weather or natural
events, which impacted on the travel industry in some country /
region.

17

Writing a review (100-150 words) of a popular destination in
our own (or host) country, as in Exercise 6.

18

Writing an email proposing a suitable holiday in our own
country or one you know well, (200—250 words)

19

Writing a press release to promote your own country as an
international tourist destination. (200—250 words)

20

Writing a short paragraph about the best time to visit our
country (or one you know well). (50-60 words)

21

Writing an article for a tourism site about your own region,
explaining the key tourist attractions and activities available.
(200-250 words)

22

Writing an entry to your blog site telling your family and friends
about where you are and what activities you have done and/or
are going to do. Use vocabulary from the lesson and at least
three if sentences. (200-250 words)

23

Preparing a 4-5 minute talk on an artist of your choice and
describing in brief a couple of their key paintings.

24

Writing an itinerary for a tourist group based on your own
country. Find out approximate costs of accommodation, etc. and
prepare a short presentation (4-5 minutes).




25 | Writing 5 if sentences for the two rules given using ideas of your
own and a sentence for each of the key words given for the unit 4 2
(15 sentences in total).
26 | Retelling about 4Ps. 4 3
27 | Writing a weather forecast for the next week. 4 3
28 | Retelling about the type of accommodation you prefer to stay in. 4 3
29 | Writing a description of a work art of your choice. 4 3
30 | Grammar review. 4 2
31 | Writing a proposal on developing two sectors of niche tourism 4 9
in your own country. (200—-250 words)
32 | Writing an article for a national travel and tourism website
presenting two or three niche tourism products that you feel 4 2
could work in different areas of our country. (200-250 words)
33 | Writing a formal report on one type of ‘medical’ or ‘wellness’
tourism available or one which might have the opportunity to 4 2
develop in our country. (200—250 words)
34 | Writing a list of ‘do’ and ‘don’t” safety/advice tips for visitors to 4 9
our country (at least ten tips).
35 | Writing ten sentences of your own using five verbs given in the
Grammar box which are followed by -ing and five which are 4 3
followed by the infinitive.
36 | Writing a short report describing some of the opportunities for 4 5
developing cultural tourism in our own country..
37 | Writing a short description of an artefact from our own country
(or one that interests you) for a museum brochure, explaining 4 5
the history of it. (use the passive form where possible.) (150—
200 words)
38 | Writing an article for a cultural website about a festival in our 4 5
country (200—250 words).
39 | Imagine you are representing the tourism board of a city in our
country, which you wish to nominate for the Blue Ribbon 4 2
Award, and write a short proposal summary. (200-250 words)
40 | Writing a sentence for each of the key words for the unit using 4 3
Passive voice (15 sentences in total).
41 | Research. Find out about the daily routine of a member of hotel
. S . 6 3
staff, sharing your findings with the class.
42 | Roleplay being hotel inspectors. 5 3
43 | Presentation of a range of customer loyalty programmes offered
by large international hotel chains and compare them. (200-250 6 3
words)
44 | Writing a report on staff motivation and staff retention at a
company you know (150-200 words)
Writing 12-15 of your own sentences using -ed or -ing 5 2
adjectives and the construction have/get something done. Where
possible, the focus of the sentences should be work-related.
45 | Making a research on good and bad customer service and give a 4 9
presentation of your analysis.
46 | Writing an article for a hotel and tourism site, explaining the
importance of customer feedback, the best ways of obtaining it 4 2
and how to deal with both positive and negative feedback.
47 | A roleplay “A hotel booking” (3 - 5 minutes). 4 2
48 | Writing a response to a customer. 4 2




49 | Writing a short report summarizing your action plan on 4 3
improving customer service, (200-250 words)
50 | Writing a paragraph on how you would want to be rewarded for
good work and why, expanding on their ideas from Exercise 4. 4 2
(150-200 words)
51 | Writing a short report describing some of the different team-
building and corporate event packages available in your region. 4 2
(200—-250 words)
52 | Writing a short conversation between two people (4 - 5 minutes) 4 5
using your own ideas
53 | Writing a sentence for each of the key words for the unit (13 4 9
sentences in total).
54 | Writing a blog article about an experience you have had while
travelling, using at least 5 examples of the past perfect. (200— 4 3
250 words)
55 | Preparing a report on niche tourism sectors. 6 3
56 | Retelling a short story about your travelling experience. 5 3
57 | Writing 10 sentences of your own using commonly confused 5 3
words and 10 — adjectives with -ed and —ing.
58 | Grammar review. 5 2
IV kypc.
1 Writing a job description. 2 3
2 Role-play helping a friend set up a profile on a professional 9 4
networking website.
3 Building rapport during a short conversation. 2 4
4 Role-play a meeting at a careers event between a recruiter for a 5 4
web design company and a candidate for a job.
5 Writing an email introducing yourself to work colleagues. 2 3
6 Writing an online profile for yourself. 2 3
7 Research sectors and industries. 3 4
8 Writing a short story. 2 4
9 Role-play a conversation (students offering advice: interrupt the 9 4
conversation several times).
10 | Leaving a voicemail message. 3 4
11 | Writing an email that include action points. 2 5
12 | A project debriefing and lessons learnt. 3 4
13 | Comparatives and superlatives 2 4
14 | Role-play a conversation. Try to stand your ground. 2 4
15 | Email requesting an update. 3 4
16 | Hold a project meeting. 2 5
17 | Video: Strategies for growth. 2 4
18 | Writing a short description of your products or services for an e-
: 3 4
commerce site. (60-80 words).
19 | Writing a short dialogue on a trip abroad. 2 4
20 | Adiscussion to reach agreement. 3 4
21 | Market research. 2 5
22 | Project: Innovation in business. 3 5
23 | Describing a typical day at work. 4 5
24 | Getting feedback on presentation skills. Present a product 3 5
25 | Write a review. 4 4
26 | Accident questionnaire. 3 4
27 | Email about new security measures. 3 4




28 | Convincing someone of your arguments. 2 4
29 | Resolving a conflict. 3 4
30 | Guidelines for company staff. 2 3
31 | Design a premium service. 3 5
32 | A complain on a company forum 4 5
33 | Generate and present ideas. 3 5
34 | A “thank you” email. 4 4
35 | Communication survey. 3 4
36 | Speaking on solutions to communication problems. 2 4
37 | Trying to close a deal. 3 4
38 | Writing a short report. 2 4
39 | Solving problems. 3 5
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9. InauBinyanabHi 3aBIaHHS

Merta: Po3BUTOK HaBUYOK pOOOTH 3 IHIIOMOBHUMH JAPYKOBAaHMMHU Ta EICKTPOHHUMU
Jokepenamu iH(opmalii Ta AI0BOTO CIUTKYBaHHS. PO3BUTOK HABHUOK IPE3eHTAIlii.

1. JIijoBi JUCTH.
Ccv,
Cover Letter,
Letter of complaint,
Letter of apology,
Letter of enquiry,
Letter of reply.
2. Ece (BIiAMOBIIHO 10 TEMH y MiIPYIHUKY).
3. Ilpesenrarii (BiIMOBIIHO A0 TEMHU Y HiAPYUHUKY).

10. MeToau HaBYaAHHS

OCHOBHUMH METOJIaMU HaBYaHHS JUCIUTUIIHU «/HO3eMHa MOBa 3a ()aXOBUM CHPSIMYBaHHSIM)) €:
— METOJM OpraHizaiii Ta 311MCHEHHS HaBYAJIbHO-TI3HABAJIBHOI MISUIBHOCTI (MOHOJIOTIUHE
MOBJICHHS, [iaJOTi4He MOBJICHHS, POJBbOBI CHUTYyallii, YNTAHHS, ayAiIOBaHHS, MEPeKIa,
JUCKYCIi, MUCbMO, BIPaBH);
— METOJY KOHTPOJIO 1 CAaMOKOHTPOJIO (T€CTH, KOHTPOJIbHI POOOTH, NUKTAHTH, IMEPEKIIa,
ayJilOBaHHS).
OCHOBHOIO METOAMKOIO BHUKJIaAaHHA JucHUIUIiHU «lIpodeciiiHe cnilKyBaHHS aHIJIIHCHKOIO
MOBOIOY» € KOMYHIKaTHBHA METOJIMKA 1 METOJIMKA MTiJATOTOBKH Ta MPOBEICHHS MPE3CHTAIlii.

11. MeToau KOHTPOJIIO

3aBaHHs Ha MPAKTUYHOMY 3aHSATTI OLIHIOIOTECS y 5 6aiiB. 3a KOXKHY TeMY CTYIEHT OTPUMYE
1Mo JBi OWIHKK mo 5 OamiB. Bara orminku 3a 3mictoBi mMomynai — 20 OamiB (y cemecTpax, B SKHX
nepeabaueHo ex3ameH) Ta 60 (y cemecTpax, B AKUX IMepe0adeHo 3alliK).

Y KO’)KHOMY ceMecTpi MPOBOJIUTHCS OJTHA KOHTPOJIbHA po00Ta, sika omiHoeThes y 100 6aniB (Bara
orinku — 10) 1 mrucsMoOBe 3aBaaHHs (€ce / AUTOBUI JTUCT / TpaMaTUYHE 3aB/IaHHS, BIATOBIAHO 0 TEMH),
AK1 OLIHIOIOTHCS y 5 OamiB (Bara ouinku — 10 y cemecTpax, B SKHMX mependadeHo 3ajiik, Ta 5y
CEMEeCTpax, B IKUX CK3aMCH).

3aBaHHs CaMOCTIHHOT pOOOTH OIIHIOIOTHCA y S OaiiB 3a KOXKHE (YMTAaHHS, TOBOPIHHS, ITHCHMO).
Bara ominku 3a camocTiitHy po0oTy y KoskHOMY cemecTpi — 10 Oais.




dopma miICyMKOBOTO KOHTPOJIKO HaBYaHHS — 3aiik (3-i, 5-i, 7-i cemecTpu) Ta ek3ameH (4-1,
6-i1, 8-ii cemecTpm).

MeTtoau AiarHOCTHKH YCIIITHOCTI Ta IKOCTI HAaBYaHHS: YCHUN KOHTPOJIb, MMChbMOBUN KOHTPOJIb,
TECTYBaHHsI, IPE3CHTAI].

12. Po3noain 6aJjiB, siki OTPUMYIOTH CTY/I€HTH

Moayas 1. 3-ii cemecTp

3M-3 IK-1 3M-4 [K-2 KP CP 3anik
T1 T2 T3 T1-3 T4 TS5 T6 T4-6 T T T1-6
1-6 1-6
5 5 5 5 5 5 5 5 100 10
30 10 30 10 10 10 100
Moayasb 2. 4-ii cemecT
3M-1 TIK-1 3M-2 IIK-2 | KP CP Ek3 Ex3a-
MEH
T7 T8 T9 T7-9 T10 T11 T12 T10- | T7- | T7-12 | T7-12 T1-12
12 12
5 5 5 5 5 5 5 5 100 10 50
10 5 10 5 10 10 50 100
Moayas 3. 5-ii cemecTp
3M-5 TIK-1 3M-6 TIK-2 KP CP 3ajik
T1 T2 T3 T1-3 T4 TS5 Consol T4-5 T1-5 T1-5 T1-5
idation
1
5 5 5 5 5 5 5 5 100 10
30 10 30 10 10 10 100
Monayasb 4. 6-ii cemecTp
3M-7 TIK-1 3M-8 TIK-2 KP CP Ek3 Ex3a-
MEH
T6 T7 T8 T 6-8 T9 T10 Consoli | T9- | T6-10 | T6-10 | T1-10 T1-10
dation 10
2
5 5 5 5 5 5 5 5 100 10 50
10 5 10 5 10 10 50 100
Moayas S. 7-it cemecTp
3M-3 MK-1 3M-4 MK-2 KP CP 3aJjik
T1 T2 T1-2 T3 T4 T3-4 Ti1-4 | T1-4 T1-4
5 5 5 5 5 5 100 10
30 10 30 10 10 10 100
Moayasb 6. 8-if cemecTp
3M-1 TK-1 3M-2 TIK-2 KP CP Ek3 Ex3amen
TS5 T6 T 5-6 T7 T8 T7-8 | T5-8 | T5-8 | T1-8 T1-8
5 5 5 5 5 5 100 10 50
10 5 10 5 10 10 50 100
3M — 3MicTOBHIA MOJYJIb;
KP — koHTpONBHA pOOOTA;
TIK — mrceMOBI 3aBIaHHS;
CP — camocriiina po6oTa.
IIkana ouinoBanus: HanioHajabHa Ta ECTS
Cyma 6aiiB 3a Bci . Orinka 3a HaIlOHAJIFHOIO IIKAJIO0
.. Ominka
BU/H HaB4aIbHOL ECTS I €K3aMEHY, KypPCOBOTO IUISL 3TTIKY
AVLIBHOCTI IPOEKTY (POOOTH), TPAKTHKH




90 -100 A BIJIMIHHO

80 -89 B

70-79 C Aobpe 3apaxoBaHO

60 — 69 D .

50 _ 59 E 3aJJ0BUTLHO

26— 49 EX HE3aJIOBUTHHO 3 MOKJIMBICTIO | HE 3apaXxOBaHO 3 MOKJIMBICTIO
MTOBTOPHOTO CKJIa/IaHHSI TIOBTOPHOTO CKJIaJIaHHSI

HE3aJIOBUTHHO 3 000B’ I3KOBHM HE 3apaxOBaHo 3
0-25 F MTOBTOPHUM BHUBUYEHHSM 000B’3KOBHM ITOBTOPHUM
JUCLUILIIHA BUBYECHHAM JUCLUILIIHA

10.
11.

13. MeToanuHe 3a0e3ne4YeHHA

1. Hapuansna maardopma «My English Laby.

2. OnopHi cxemu, TabIuI, MyTbTUMEAIMHI TPe3eHTallii, KApTKHU-CXEMHU, KapTKU KOHTPOIbHUX
MUTaHb, TECTH, BiJieoMaTepiau, eJICKTPOHHUHN JT0OIaTOK.

3. IMizpyyHuKy Ta HaBYAIbHI OCIOHUKH, 3a3HAYEHI Y CIIMCKY JIITEpaTypH (€IEKTPOHHI Bepcii).

4. Po3maTKOBHII MaTepial Ha MPaKTHYHUX 3aHATTSX. [HTEpHET-pecypcH.

14. PexomenoBaHna Jiitepatrypa

OcHoeHna:
Across Cultures. Student’s Book. Longman/Pearson Education Limited, 2016.

Dubicka I, Rosenberg M., Dignen B., Hogan M., Wright L. Business Partner. A2. Coursebook.
Longman (Pearson Education), 2018. 160 p.

Johns H., Berlis M. Roadmap. Longman (Pearson Education), 2019.160 p.

Strutt P. English for International Tourism Intermediate.New Edition Students’ Book. Pearson
Education ESL, 2015. 128 p.

Kymoeit M.M., Konuak JI.B. “Individual Tasks for Home Reading for Intermediate Level
Students of Tourism, Hospitality Industry and Management in Sociocultural Activity”. Hapu.-
MeToJ. MOociOH. g caMmocTiiiHoi pobotu cryaeHtiB II-III kypciB. IBaHO-®PpaHKIBCHK:
nignpuemens Nomineir O.M., 2019. 80 c.

Kymoeit M.M., Konuak JI.B. Grammar Exercises for Pre-Intermediate Level Students of
Tourism, Hospitality Industry and Management in Sociocultural Activity. Part 1. Hagu-
METOA.MOCIOHUK Juig  camocTiiiHoi pobotu cryzaeHTiB I-II kypciB. IBano-dpaHKiBCHK:
nianpuemens [onineit O.M., 2018. 96 c.

Kymoeit M.M., Konuak JI.B. Grammar Exercises for Pre-Intermediate Level Students of
Tourism, Hospitality Industry and Management in Sociocultural Activity. Part 1. Hau.-meto.
nmociOH. s caMocTiiiHoi pobotu cryneHTiB [-II kypciB. IBaHO-@paHKIBCHK: MHiANpUEMEIH
I'omineit O.M., 2018. 108 c.

Jlooamxosa:
English for International Tourism. Intermediate Workbook. Longman/Pearson Education
Limited, 2013. 80p.
Longman Business English Dictionary. London: Longman / Pearson Education Limited, 2007.
Longman Dictionary of Contemporary English.Longman/Pearson Education Limited, 2015
Strutt P. English for International Tourism. Intermediate. New Edition. Student Book with DVD.
London: Pearson Education, 2013. 128 p.




12.

13.

14.

15.
16.

Konuak JI.B., Hopna M.M. Professional Conversations for Tourism and Hospitality. IBaHo-
®pankiscek, 2014. 60 c.

Yarpak H. 1. Business English Organizer. [[inoBa anrimiiicbka MoBa: [10CiOHHK aJist CTYJEHTIB Ta
BHKJIaJ]a4iB BUIIUX HaBYATbHUX 3akiafiB. [Bano-OpankiBcek: ['octunens, 2009. 148 c.

UYarpak H. I. Writing Business Letters: [TociOHUK /y1sl CTYICHTIB BUIIIUX HABYAIBHUX 3aKJIaIB.
IBano-®pankiBebk: ['octunens, 2011. 60 c.

Inghopmayiiini pecypcu:
Learning English. British Council. — https://learnenglishteens.britishcouncil.org
Business Partner. My English Lab (noctyn 3a nepcoHaabHIM KOJOM).

IMpumitkn:

1. PobGoua mporpama HaB4aJbHOI JUCLMIUIIHM € HOPMATHBHUM JOKYMEHTOM BHILOTO HABYAIBHOIO 3aK/Iagy 1 MICTUTh BHKJIAZ
KOHKPETHOTO 3MiCTy HaBYaJbHOI AWCIMIUIIHY, ITOCIIIOBHICTh, OpraHizauiiiHi ¢opmu il BUBUYeHHS Ta iX 00csr, BU3Ha4ae (popMHu Ta 3acodu
MIOTOYHOTO 1 MiZICYMKOBOTO KOHTPOIIIB.

2. Pospobmsiethest aexkTopoM. Poboua mporpama HaBYaNbHOI JUCUMILTIHM —PO3IJIAAAETHCSA HA 3acimaHHi Kadeapu, y METOAWYHIN
KoMicii (akyibTeTy, IHCTUTYTY, HiJIUCYETHCS 3aBigyBadeM KadeIpH, TOJOBOI0 METOIMYHOI KOMICIi i 3aTBEpIKYETHCS MPOPEKTOPOM 3
HayKOBO-TI€laroriyHoi poboTu.


https://learnenglishteens.britishcouncil.org/

