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3MICT

3aranpHa iHpOpMaIlis
AHoOTaIliSI 10 KypCy

Mera Ta 1111 Kypey
Pe3ynpTaTi HaBUaHHS
Opranizaiisi HaBYaHHS KypCy
Cuctema OIliHIOBaHHS KYpCY
[TomiTuka xypcy

PexomenioBaHa miiteparypa



1. 3aranbHa indopmanis

Ha3pa qucumnuiinm IHo3eMHa MoBa (3a mpodeciiHUM CIIpsIMYBaHHSIM ), aHTJIIChKa
PiBeHb BUIIIOI OCBiTH Oakanasp
Buxaanau (-i) 1. e, H., gou. Yarpak Haramis IropiBHa,
K. (binon. H., go1. YrpuHOK Bacwie MukonaiioBud
KonTakTHuii Tesedon +380668757208
BHKJIA/Ia4ya +380950417133
E-mail Bukiaagaua natalya.chahrak@pnu.edu.ua
wassyl.ug.gmail.com
dopmart JIMCUHUIIIHA ayJIMTOpHE BUBYEHHSI, CAMOCTIi{HA pO0OOTa CTYJCHTIB
3 eJIeMEHTaMH JUCTaHI[IHHOTO HaBYaHHS
O0car gucHuIIiHa 6 xpenutiB EKTC — 180 ro.
IMocuaanust Ha caiiT https://d-learn.pnu.edu.ua
AUCTAHUIIHOT0 HABYAHHS
KoncyabTanii BiBTOpOK, yerBep — 14.00-15.00 rox.

2. AHoTauis 10 Kypcy

[Iporpama BuBUYEHHS HaBYAJIBbHOI OUCHMIUIIHA «[HO3eMHa MoBa (3a mpodeciiHuM
COpSIMYBaHHSIM)» CKJIaJileHa BIIMOBIAHO JO OCBITHBO-TIpO(EciiiHOT MporpamMu MiArOTOBKU
OakanaBpiB crienianbHOCTI 241 «["oTenbHO-pecTOpanHa cripaBa» 1a 242 «Typuzmy».

[IpeqmeToM BHUBYEHHS  HABYAJIBHOI JUCIUIUIIHU € JIEKCHKA, TpaMaTthka 1 (OHETHKa
AHTIHCHKOT MOBH.

[Iporpama HaBYaIBHOT TUCHUIUIIHU CKIIAAETHCS 3 YOTUPHOX 3MICTOBUX MOJIYJIIB:

1. Types of Holiday.

2. Career in Tourism and Hospitality.

3. Tour operators and hoteliers.

4. Running a business in Tourism and Hospitality.

3. Meta ta uiji kypcy

MeTo10 BUKIAJaHHS HaBYAJIbHOI nucuuILliHd «lHO3eMHa MoBa (3a mnpodeciitHIM
CHpsIMYBaHHSM)» € (OpPMyBaHHS 1 PO3BUTOK MPOQECiiiHOT KOMYHIKAaTUBHOT KOMIIETEHTHOCTI
CTYJICHTIB JUIS aJICKBATHOI MOBEIIHKM B PEAIbHUX CHUTYaIlISIX aKaJeMI4HOro Ta mpodeciiiHoro
KUTTS, XapaKTepHUX s (PaxiBI[iB TOTEIBHO-PECTOPAHHOT IHIYCTPIi.

OCHOBHUMH 3aBJaHHSIMM BUBYCHHS HaBYaJIbHOI aucHuIUiiHk «lHO3emMHa MoOBa (3a
npodeCciitHUM CIIPSIMYBAHHSIM )» € JTOCATHEHHS TaKUX IIUICH:

Ilpakmuunoi: ¢dopMmyBaTH y CTYACHTIB 3arajibHi Ta mnpodeciiiHO OpieHTOBaHI
KOMYHIKaTHBHI MOBJICHHEBI KOMIIETEHTHOCTI (JIIHTBICTUYHY, COIIOJIHTBICTUYHY 1 MparMaTH4HY)
JUia 3a0e3MedyeHHs] IXHhOro €(EeKTHMBHOIO CHUIKYBaHHS B akKaJeMidHOMY Ta MpodeciiiHoMy
CEPEIOBHIIIL.

Ocgimnvoi: GopMyBaTH y CTYACHTIB 3arajibHi KOMIIETEHTHOCTI (JIeKJIapaTWBHI 3HAHHA,
BMIHHA ¥ HaBUYKHM, KOMIICTCHIIII0 ICHYBaHHS Ta BMIHHS BYMTHUCA); CIPHUATH PO3BUTKY
31i0HOCTEH /0 CAaMOOINHKH Ta 3AAaTHOCTI O CaMOCTIHHOTO HaBYaHHS, IO JO3BOJIATHME
CTY/IEHTaM IPOJIOBXKYBAaTH HaBYaHHS B aKaJEMIYHOMY 1 MpodeciiiHOMY cepe10BHILLI.

Ili3nasanvuoi: 3amydaTd CTYACHTIB JI0 TaKUX aKaJeMIYHUX BUAIB [ISUIBHOCTL, fAKI
aKTHBI3YIOTH 1 1aJ1i pO3BUBAIOTh YBECh CIIEKTP iXHIX Mi3HaBaJIbHUX 3/110HOCTEH.

Poszsusanvroi: nomomaratu cryaeHTam y (GOpMyBaHHI 3aralbHHX KOMIIETEHTHOCTEH 3
METOI0 PO3BHUTKY iX ocoOucToi MOTHBalii (LIHHOCTEH, ifealiB); 3MIIIHIOBATH BIIEBHEHICTH
CTYICHTIB SIK KOPHCTYBauiB MOBH, a TAKOXK iX MIO3UTUBHE CTaBJICHHS /IO BUBUYCHHS MOBH.

CoyianbHoi: CUPUATH CTAaHOBJEHHIO KPUTHMYHOIO CaMOYCBIIOMJICHHS Ta BMiHb
CHIKyBaTucs i poOUTH BaroMUi BHECOK Y C€peIOBUIII MDKKYJIBTYPHOT B3a€EMO/II.

CoyiokynomypHoi: NOCSITaTH IIUPOKOTO PO3YMIHHS BAXKIUBUX Ta PI3HOIUIAHOBUX
MDKHAPOJHUX COLIOKYJIbTYpPHUX NpoOieM, Ui TOTo MO0 MiATH HaJCKHUM YHHOM Y
KYJIBTYPHOMY PO3MAiTT1 MpodeciifHuX Ta akaJeMiIYHUX CUTYaIlil.




4. PesynbTaTn HaB4YaHHS (KOMIIETEHTHOCTI)

B pe3ynbraTi BUBUEHHS HABUAIBHOI AUCIUIIIIHU CTYICHT MOBUHEH:

3Hamu:

* TpaMaTU4HI CTPYKTYpPH, SIKI € HEOOXiTHMMH JUIS THYYKOTO BHUPAKECHHS BIAMOBITHUX
(GyHKIIH Ta TOHATH, a TAKOX UIS PO3YMIHHS 1 MPOJYKYBaHHS IIHPOKOTO KOJIA TEKCTIB B
aka/sieMivyHii Ta npodeciitHiii chepax;

* [IpaBWJIA aHTIIIHCHKOTO CHHTAKCUCY, OO MaTH MOXUIMBICTh PO3MI3HABATH 1 MPOAYKYBaTH
IIMPOKE KOJIO TEKCTIB B aKaJieMiuHii Ta npodeciiiniid cdepax;

* MOBHI (popmu, BracTuBi g OQINIHHMX Ta PO3MOBHHX pETICTPIB aKageMiyHOro i
podeciiHOTO MOBJICHHS;

* IIMPOKUH JI1ara30H CIOBHUKOBOTO 3amacy (30KpeMa i TepMIHOJIOTi), [0 € HEOOX1THUM B
akazieMiuHiil Ta npodeciiiHiil chepax;

emimu:

1. AynitoBaHHs:

* PO3YMITH OCHOBHI 1Jiei Ta pO3Mi3HaBaTH BIANOBIIHY 1H(pOpPMAIi0 B XOA1 0OTOBOPEHb,
ne0ariB, TOMOBIiJIEH, Oeci, IO 3a TEMOIO MOB'I3aH1 3 HABYAHHAM Ta CIIEI[IaJbHICTIO;

* PO3YMITH OOTOBOpEHHsI MpoOJeM 3arajJbHOHAYKOBOTO Ta MpodeciiiHO-OpIEHTOBAHOTO
XapakTepy, 110 Ma€ Ha MET1 IOCATHEHHSI TOPO3YMIHHS;

* PO3YMITH TOBIIOMJICHHS Ta IHCTPYKIIi B akaJeMIYHOMY Ta IpodeciiHoMy cepeaoBHILLL.
Po3ymitTn Hamip MOBILSI 1 KOMYHIKaTHBHI HaclliJIKU MOro BHUCIIOBJIIOBAaHHS (Hamp., Hamip
3poOUTH 3ayBa)KEHHS);

* BU3HAYATH TO3UIIIIO 1 TOYKY 30PY MOBIISL.

2. I'oBopiHHS:

a) diano2iyHe MOGIEHHS.

* pearyBaTh Ha OCHOBHI i7iei Ta pO3MIi3HABATH CYTTEBO BAXIIMBY  1H(OpMAIIIO T Yac
00roBOpEeHb, NMUCKYCiH, Oecii, MmO TOB's3aHI 3 HaBYaHHAM Ta Tpodeciero. BomomiHus
JIEKCHYHUM MIHIMYMOM JUIOBUX KOHTAKTIB, IUIOBUX 3yCTpIvYeH, Hapa;

* ITKO apryMEHTYBaTH BIJHOCHO aKTyaJbHUX T€M B akKaJeMIYHOMY Ta MpodeciiiHoMy
KUTTI (Hamp., Ha KOH(EPEHIIX, JUCKYCIAX B aKaJeMIYHOMY HaBUYaJIbHOMY CEPEIOBHIIN).
BosogiHHS MOBJIEHHEBUM E€THKETOM CIIUIKYBAaHHS: MOBHI MOJIEi 3BEpPTaHHS, BBIWIHMBOCTI,
BHOAUYEHHSI, TOTOHKECHHS TOIIIO;

* IOBOJUTUCH AJICKBAaTHO Yy THUIIOBHUX  aKaJeMIYHUX 1 B MpoeciiHuX cUTyamisx (Ha
KoH(epeHIIiaX, Ha KOHPEePeHIISX, JUCKYCISIX B aKaJeMIYHOMY HAaBYAJIbHOMY CEpeIOBUIII);

* MOBJICHHEBHH €THKET CBITCHKOTO CIIUIKYBaHHS;

* BUKOHYBaTH IIUPOKY HHU3KY MOBJICHHEBMX (YHKIIH 1 pearyBaTd Ha HHX, THYYKO
KOPHCTYIOYHChH 3aralibHOBKUBAaHUMH (pa3aMu.

0) MoHONIOCIUHE MOBTICHHSL!

* YITKO BUCTYIATH 3 MiATOTOBJICHUMU 1HIAUBIAYaTbHUMU MPE3EHTAIISIMH, 1100 IIUPOKOTO
KOJIa TeM aKaJeMIYHOTO Ta MPOQeciiHOTO CIPSIMYBaHHS;

* IPOJIyKYBaTH YITKHUI, OETaTbHUM MOHOJOT 3 IIMPOKOTO KOJIa TeM, IMOB'I3aHUX 3
HaBYaHHSM Ta CIEIabHICTIO

* KOpUCTyBaTHCs 0a30BHMH 3aco0aMu 3B'SI3KY AJIsl MOETHAHHS BUCJIOBIIOBAHb y YITKUH,
JIOTTYHO 00'eTHaHUN AUCKYPC.

3. YuraHHs:

* PO3YMITH aBTEHTUYHI TEKCTH, MMOB'A3aH] 3 HABYAHHIM Ta CIEUIaNbHICTIO, 3 MIPYIHHKIB,
MOMYJISIPHUX 1 CHEliai30BaHMX XypHaJliB Ta [HTepHeT-Kepen;

* PO3YMITH TOJIOBHI i€l Ta 3HAaXOAUTH HEOOXinHy iH(opMaIlilo B HeaganToOBaHIM
Jireparypi 3a ¢paxom;

* PO3YMITH IHCTPYKLIi O poOOTI ycTaTKyBaHHs / 0013 JHAHHS




* po3yMitu Tpadiku, JiarpaMu Ta pUCyHKH;

* BMiHHS Tiepe10adaTi OCHOBHY iH(OpMaIlilo TEKCTY 3a HOro 3aroJIoBKOBOIO YaCTHHOIO Ta
UTIOCTPAaTUBHUM MaTepiajioM, 10 CYPOBOIKYE TEKCT (MPOTHO3YI0UE YNTAHHSA);

* 3/IIHCHIOBATH O3HAHOMYE YMTAHHS HEaJaNTOBAHHUX TEKCTIB JUIsl OTpUMaHHS iH(OopMaris;

* HAKOTIMYCHHS Ta BUKOPUCTaHHA iH(opMalii 3 pi3HUX JDKEpen Uil TOJANBIIOr0
BUKOPUCTaHHA (Ha MPE3CHTAIAX, KOHPEPEHIIIX, TUCKYCIIX B aKaJeMIYHOMY HABUYAIbHOMY
CepeIOBUIIIL @ TAKOXK Y MOJANBIIIH HAyKOBil poOOTi);

* BUBYAIOUE YUTAHHS 3 METOIO MOTIOBHEHHSI TEPMIHOJIOTTYHOTO TE3aypyCy;

* PO3YMITH aBTEHTHYHY aKaJeMiuyHy Ta mpodeciiiHy KOpecmoHAEHIIo (Hamp., JHCTH,
(hakcu, elIeKTPOHHI MMOBIOMIICHHS TOIIIO);

* PO3YMITH 1H(POPMAIII0 PEKIAMHUX MaTepiaiB.

4. TTucemo:

* MMCATH aHOTAIlll JO HEaIalITOBAHUX TEKCTIB 3a (haxom;

* HanucaHHs pedepaTiB Ha OCHOBI aBTEHTUYHO1 JIiTepaTypH 3a Gpaxom;

* YKJIaJaHHS TEPMIHOJIOTIYHMX CJIOBHUKIB 3a (paxoM Ha 0a31 aBTEHTHYHOI TEXHIYHOT
Jiteparypu 3a paxom;

* CKJIQJIaHHA TEKCTIB TMpe3eHTalllll, BUKOPHUCTOBYIOUM ABTEHTHYHI  HAyKOBO-TEXHIUHI
Marepianu 3a haxom;

* [IMCATH 3pO3YMLII, JETalli30BaH1 TEKCTU PI3HOTO CIIPSIMYBaHHS, MTOB'3aH1 3 0COOUCTOIO Ta
npodeciitHoto chepamu;

* TOTYBAaTH 1 MPOAYKYBATH IIJIOBY Ta MPOQECiiiHy KOPECTOHIEHIIII0; MUCATH 3 BUCOKUM
CTYNEHEM I'paMaTHYHOT KOPEKTHOCTI PE3IOME;

* 3aTIOBHIOBATH OJIAHKW ISl aKaJeMIYHUX Ta MpoQeciiHUX IUIeH 3 BUCOKHM CTYICHEM
rpaMaTHYHOI KOPEKTHOCTI;

[Ticns 3akiHUEHHS KypCy «[HO3emHa mosa (3a npoghecitinum cnpsmy8anHsIm)» y CTYJICHTIB
chopMyeTbCs PpIBEHb IHIIOMOBHOT KOMYHIKATUBHOI KOMIIETEHTHOCTI, HEOOXITHHMM s
CIUIKYBaHHS B PEAIbHUX aKaJeMIYHUX Ta npodeciiHux chepax i CHuTyaliiax, a came:

Bcmanoesnenus konmaxmis / cmocyHkig:

* HalTMCaHHS eJIEKTPOHHUX MMOBIJOMJICHb, JIUCTIB;

* YUTAHHS 3 METOIO MOITYKY HeoO0XimHo1 iH(popMmarrii

cniBOecina (TpareBIamTyBaHHs).

* PO3YMIHHS Ta HAIMCAaHHS Pe3IOMe, CYIPOBOKYIOUHX JIUCTIB;

* yyacTh y ciiBOecinax;

* 3aIIOBHEHHS OJIAHKIB 3 BIIOMOCTSIMH IPO ceOe Ta OpraHizailiio;

* PO3YMIHHS 1 CKJIaJaHHS AUTOBOI JOKyMEHTalii (3BITiB, JHCTIB, JOMOBIIHUX 3aMHUCOK 1
TaKe HIIe);

* Oprasizailisi Ta BHECEHHsI 3MIH B OpraHi3allito poBeICHHs 3yCTpiueil 1 3acijaHb;

* y4acCTh y JUCKYCISIX;

* YUTAHHS 3 IEBHOIO METOI0;

* Ipe3eHTallid 1 nepeaaya iHdopmariii,

* HaJIaHHS ¥ OTPUMaHHS 3BOPOTHOT 1H(opMaIlii;

* IMCKycii Ha mpodeciiiHi TeMu;

* 00MiH npodeciiiHoro iHpOpMaIli€lo;

* po0OTa 3 KOPECTIOHACHIII€I0 (JINCTH, EIEKTPOHHI MOBIOMIICHHS);

inosi nooopooxci:

* 3anuT iH(popMaIlii, mornepeHe 3aMOBJIEHHS Ta OPOHIOBAHHS;

* 3aIIOBHEHHS OJaHKIB (HAIp., 3asBa Ha OTPUMAHHS BI31);

* 3HaXO/KEHHs Ta BMIHHS KOPUCTYBaTHUCS 1H(pOpMaIli€ro, HeoOXiTHOO MMiJ] Yac MOA0POXKi
(po3kiaau, OroJyioeHHs, IHTepHEeT-CTOPIHKY);

* peecTpallisi 1 BUITUCKA 3 TOTEJNIO;




Hayxkosi konugepenyii, ouckycii:

* 3aIIOBHEHHs OJaHKIB (HATMp., 3asBH HA y4acTh y KOH(pepeHIIii);
* Ipe3eHTallil, BUCTYIH;

* YYTAHHA IOIOBIAL;

* y4acThb B JUCKYCIi;

* BEZICHHSI HOTATOK;

* CIIUTKYBaHHS;

Konmpaxmu ma y2oou:

* 00rOBOPEHHS KOHTPAKTIB;

* 00poOKa KOPECTIOHICHIII1 Ta BiIMOBIAb HA TeIePOHHI I3BIHKH;
Iumannsa npoghecitinoco ma axademiunozo xapaxmepy:

* 3HaXOJDKEHHS 1H(OopMaIliil B pI3HUX JKepenax;

* MOBJICHHSI Ta TIUCHMO 3 HAaBYAJIHHOIO METOIO.

5. Opranizanisi HaBYUaHHS Kypcy

OGcsr Kypcy
Bun 3agarrs 3arajgpHa KUIbKICTh TOINH
JIEKI[IT -

MIPaKTUYHI1 3aHSTTS 72

camocTiiiHa poOoTa 108
O3Haku Kypcy

Cemectp CrienianbHICTb . Kype HOpM.aTHBHHVH /
(pik HaBYaHHS) BUOIPKOBUI
7-8 241 T'otenwsHO- 4 BHOIPKOBHI
pecTopaHHa
crpaBa




TEMATHKA KYPCY

Tema

CemiHapchKi (pakTHUHi, TAOOpaTOPHi)

Bara
OI[HKHA

Tepmin
BUKOHAHHS

dopma

Ilnan, 3aBaaHHsA
3aHATTSA

KiabkicTh
rOIUH

I cemectp.
3micToBuii moayJnb 1. Types of Holidays

Tema 1.
Types of Holidays.

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs.

Presenting your opinion to the class.

Listening.

Role-play a situation.

Grammar. Present Simple and Present Continuous.
Practice (exercises).

Writing. Describing a tour.

0. Consolidation.

[IpakTuune
3aHSTTA

5+5

Bepecenb

Tema 2.
Tourism Organizations and Tourism
Boards.

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Dealing problems in Hospitality
business.

Presenting your opinion to the class.

Listening.

Role-play a situation.

Grammar. Past Sipmle and Past Continuous.
Practice (exercises).

Writing. Problems the tour operators can meet.
0. Consolidation.

WhkREB©oooo~NOk~wh P

IIpakTnune
3aHATTS

5+5

Bepecenb

Tema 3.
Trends in Tourism and Hospitality.

Reading and vocabulary.
Speaking. Discussing a topic.
Work in pairs. Trends in Tourism and Hospitality

IIpaxTrune
3aHATTA

W REROoooN OM

5+5+5

KoBTeHb




N O

9.
10.

Industry.

Presenting your opinion to the class.
Listening.

Role-play a situation. Check-in a hotel.
Grammar. Perfect Tenses.

Practice (exercises).

Writing. Describing hotel facilities.
Consolidation.

3micToBuii moayJanb 2. Career in Tourism and Hospitality

Tema 4.
Careers In Travel Agencies and
Hotels.

[IpakTuune
3aHSTTA

1.
2.
3.

SRR o

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Trends in Developing travel agencies
and hotel business.

Presenting your opinion to the class.

Listening.

Role-play a situation. Pros and cons of working in
hospitality sector.

Grammar. The Future.

Practice (exercises).

Writing. Describing restaurant facilities.

. Consolidation.

5+5

KoBreun —
JINCTOIIA

Tema 5.

A Career in Tourism and Hospitality.

IIpaxTrune
3aHATTA

WN PP OO0
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Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Careers in Tourism and Hospitality
industry.

Presenting your opinion to the class.

Listening.

Role-play a situation. Book a room in a hotel.
Grammar. Conditionals.

Practice (exercises).

Writing. Advantages and disadvantages of working
in hospitality industry.

Consolidation.

5+5

JIncroman

Tema 6.

Reading and vocabulary.

5+5

Jlucromarn -




Recruitment and Job Hunting.

[IpaxkTrune
3aHATTA

wn

Speaking. Discussing a topic.

Work in pairs. Recruitment in Tourism and
Hospitality industry.

Presenting your opinion to the class.
Listening.

Role-play a situation. Book a table in a restaurant.

Grammar. Modals.

Practice (exercises).

Writing. Your dream job. CV.
Consolidation.

IPyACHb

Tema 7.
Hotels. Types of Hotels. Hotel
Facilities and Service.

[IpakTuune
3aHSTTA

WhkRB©oooNe oA

PO®NO O A

0.

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Compare types of hotels. Hotel
rating.

Presenting your opinion to the class.
Listening.

Role-play a situation. Choose a hotel.
Grammar. Modals.

Practice (exercises).

Writing. Hotel facilities and service.
Consolidation.

5+5

I'pynens

II cemecTtp.

3micToBumii MoayJb 3. Tour Operators and Hoteliers

Tema 8.

Travel Agencies and Tour Operators.

IIpaxTrune
3aHATTA

ogarwNE

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Dealing with people.
Presenting your opinion to the class.
Listening.

Role-play a situation. Negotiation with a tour

operator.

7.
8.
9.
10.

Grammar. Modal verbs: have to, ought to, should.
Practice (exercises).

Writing. A letter of apology.

Consolidation.

5+5

JIroTnit




Tema 9.
Advising a Client.

[IpaxkTrnune
3aHATTA

ogaklrwdpE

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Buy a tour.
Presenting your opinion to the class.
Listening.

Role-play a situation. Discuss a destination and
accommodation.

Grammar. The article.

Practice (exercises).

Writing. A letter of complaint.
Consolidation.

5+5+5

JIrotuit

Tema 10.
Promoting a Destination. Tourist
Boards.

[IpakTuune
3aHSTTA

oM REERO©N

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Discuss and choose a destination.
Presenting your opinion to the class.

Listening.

Role-play a situation. Choose the ways to advertise a
tour.

Grammar. Countable and uncountable nouns.
Practice (exercises).

Writing. A broshure text: promote a resort.

. Consolidation.

5+5

bepesenn

Tema 11.

Responsible Tourism.
Ecological and Economic Issues.
National and Local Government.
Environmental and Tourism
Agencies.

IIpaxTrune
3aHATTA

WN PRI OO0~

©No GA

9.
10.

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Ecological and economic issues in
tourism and hospitality sectors.
Presenting your opinion to the class.
Listening.

Role-play a situation. Making decision.
Grammar. Adjective.

Practice (exercises).

Writing. A website review.
Consolidation.

5+5+5

bepesenn

3micToBuii Moxyab 4. Running a Business in Tourism and Hospitality




Tema 12.

Customer Relations.

Customer Relations Departments.
Handling a Complaint.

[IpaxkTrnune
3aHATTSA

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Handling a complaint.

Presenting your opinion to the class.

Listening.

Role-play a situation. Discuss a hotel renovation.
Grammar. Infinitive.

Practice (exercises).

Writing. Write a blog.

Consolidation.

5+5+5

Kgirensn

Tema 13.
Things to Do.
Tourist Information Centers.

[IpakTuune
3aHSTTA

SR WONREBOONDAWNE

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Discuss a weekend break tour.
Presenting your opinion to the class.
Listening.

Role-play a situation. At the railway station. Buying
a ticket.

Grammar. Comparatives.

Practice (exercises).

Writing. Letter of inquiry.

Consolidation.

5+5

Ksiteusn

Tema 14.

Business Travel.

Hotels, Airlines, Conference
Organizers.

IIpaxTrune
3aHATTA

Noogkrwd R IE©o N

©

Reading and vocabulary.

Speaking. Discussing a topic.

Work in pairs. Discuss a business travel.
Presenting your opinion to the class.
Listening.

Role-play a situation. At the airport.
Grammar. Some / any/ much / many / a lot of / lots
of.

Practice (exercises).

Writing. Describing a bar chart.
Consolidation.

5+5+5

TpaBeHb

Tema 15.
Organising Excursions.

IIpaxTrune
3aHATTS

Reading and vocabulary.
Speaking. Discussing a topic.

5+5+5

TpaBeHb




Guided Tours.
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Work in pairs. Your last excursion. An interview.
Presenting your opinion to the class.

Listening.

Role-play a situation. Talking about your weekend.
Grammar. Passive forms.

Practice (exercises).

Writing. Writing about a pie chart.

Consolidation.




6. CucreMa oliHIOBaHHS KypcCy

3aranpHa cuctema | Cucrema OLIHIOBAaHHS KypCy BiOYBA€ThCs 3TiTHO 3 KPUTEPISIMU OI[IHIOBAHHS
OLIIHIOBAaHHS HaBYAJIbHHUX JIOCATHEHb CTY/CHTIB, 110 PETIAMEHTOBAHI B YHIBEPCHUTETI.

Kypcy Mincymkosuii koHTpoms y 1 cemectpi — 3amik. Horo odopmisiors 3a
pe3yabTaTaMi TMOTOYHOTO KOHTPOJIIO YIIPOJOBXK ceMecTpy. PiBeHb 3HaHB
CTY/ICHTIB OLIHIOIOTh 3a 100-0anpHOI0 IIKajIoOk, siKa BimoOpakae SKiCTh
BUKOHAHHS: 3aBIaHb HA MPAKTHYHUX 3aHATTAX — MaKCHMyM 5 OaiiB 3a oJHE
3aHSTTSA; CaMOCTIHOI pPOOOTH; KOHTPOJBHOIO ONUTYBaHHS / KOHTPOJBHOT
po6oTu (Makcumym 10 GaiiB).

[lincymxoBuii koHTponb y II cemectpi — ex3amen. [lomyck nmo icmuty
CTaHOBUTH 26 OaniB (MiHiMym) — 50 OaniB (MakcMMyM); KUTbKICTh OalliB 3a
CKJIaJIaHH$ ICOUTY (M1ACYMKOBUN KOHTPOJIb) CTAHOBUTh MakcuMyM 50 GaiiB.

Bumornu 1o VY KkoxHIl Temi nepeadayeHo MUCbMOBE 3aBJaHHS, SIKE OIIHIOEThCA y 5 OaliB.
MMCbMOBOT [TuceMoBa KOHTpOJIbHA POOOTA OLIHIOETHCS Y 10 Oanis.
poboTH VY II cemectpi nepeadayeHo ckiIagaHHs ICOUTY (MIACYMKOBUHM KOHTPOJb) Y

¢hopmi MUCbMOBOT ek3aMeHaliiHo1 pobdotu (1-50 OGaniB, 3 sKuX MakcumyMm 20
OariB BHCTABJIIETHLCSA 3a TEMaTH4YHE MHCHMOBE 3aBmanHs 1 30 OamiB — 3a
BUKOHAHHS MMPAKTUYHUX 1 TECTOBHUX 3aB/IaHb).

[IpakTnuni OniHIOI0THCSA 32 5-0aIbHOIO IIKAJIO0.
3aHATTA

YMoBu forycky | 26 Gaiis.
JI0 TJICYMKOBOTO
KOHTPOJTIO

7. oaiTuka Kypcy

[Tpu BUCTaBJICHHI PEUTHHTOBOTO IJICYMKOBOTO 0ay 000B’I3KOBO BPaXOBYEThCS IPUCYTHICTD
CTYJACHTa Ha 3aHATTAX, AKTUBHICTh CTYJAEHTA TiJ Yac MPAKTUYHHUX 3aHATH, pPE3yJIbTaTH
BiMpaIfoBaHHsI MTPOMYIIEHUX 3aHATh (3 MOBaKHOI MpuunHu). HemomycTuMi MpoIycKu 3aHATh 03
MOBXHHUX MPUYHH, KOPUCTYBAaHHS MOOUTBHUM Telle()OHOM, TUIAHIIETOM YH IHIIUMH IPUCTPOSIMHU
IiJ1 Yac OTIMTYBAHHS Ta BUKOHAHHS ITUCHhMOBHUX 3aBJaHb; CIIUCYBAaHHS Ta IUIAriar.

CryneHT, sikuii He HaOpaB 26 OamiB, 0 icIUTY 3a BigomicTio Nel He TomycKaeThes. Y TakoMy
BUIIQJIKY JIO0 MOYATKY €K3aMEHAIlIiHOI cecii CTyIEeHT KOPUCTYETHCS MOBTOPHUM IIPABOM OTPHUMATH
JOMyCK Ha CKJIAJAHHS ICIHUTY 32 BimoMmicTio Ne2 Ha KOHCYJbTAIlisiX BUKJIamada (OINpaitoBaHHS
MPONYIIEHUX TEM, BUKOHAHHS 1H/IMBIIyaIbHUX 3aB/IaHb).
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